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HcToynuk nyoaukanuu

B naHHOM BHJE TOKYMEHT OITyOJIMKOBaH HE OBLI.

[TepBOoHaYaNILHBII TEKCT JOKYMEHTA OIMyOJIMKOBAH B U3JIAHUSX

OdunmanbHpId HHTEPHET-MIOPTAN NMpaBoBor nHpopmaruu http://www.pravo.gov.ru, 30.12.2013,
"CoOpanue 3akonoaarenscrea PO", 13.01.2014, N 2 (wacts II), ct. 155.

Wudopmanuio o myOIMKaluy JOKYMEHTOB, CO3JAIONIMX JaHHYIO PEIaKIMI0, CM. B CIPAaBKE K ATHM
JOKYMEHTaM.

IIpumeyanue K JOKYMEHTY
Hauano neiictBust penakuuu - 25.10.2017.

N3menenus, BHecennble [loctanoBinenuem Ilpasutenscra PO ot 13.10.2017 N 1245, Bcrynatot B cuity
[0 UCTCUEHUHW 7 JHEU mociie THS OQUIIMAIBHOTO OMyOJIMKOBaHHS (omyOnukoBaHO Ha OdummaasHOM
HHTEpHET-opTae npaBoBoii uHdopmaruu http://www.pravo.gov.ru - 17.10.2017).

HasBanue 1oxymeHnra

Pacnopsixenue [IpaButensctBa P® ot 25.12.2013 N 2516-p

(pen. ot 13.10.2017)

<O06 yrBepxknaeHun KoHuenuuu pa3BUTHS MEXAHU3MOB MPEAOCTABICHUS TOCYJAapCTBEHHBIX H
MYHUIUIIATBHBIX YCIYT B 3JIGKTPOHHOM BHJI€>
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NMPABUTENbLCTBO POCCUUCKON ®EQEPALIUN

PACMNOPAXEHUE
oT 25 pekabps 2013 r. N 2516-p

Cnucok U3MEHSIOMUX TOKYMEHTOB
(B pen. pacnopsixenus [IpaBurensctBa PO ot 25.05.2017 N 1027-p,
[TocTanoBnenus [IpaButenscTBa PO ot 13.10.2017 N 1245)

. VYTBepauth mpwiaraemyto  KoHIenuuio  pa3BUTHS  MEXaHU3MOB  IPEIOCTABJICHUS
rOCy/IapCTBEHHBIX U MYHHUIIMIIAIBLHBIX YCIYT B 3JIEKTPOHHOM BHIE (nanee - Konuenius).

2. YcraHoBUTH, uTO peanu3anus KOHIENMu OCYIIECTBISIETCS B IMpeiesiax YCTaHOBJICHHBIX
[IpaButensctBoM Poccuiickoit ®@enepanuui  mpenenbHOW UYUCICHHOCTH U (GOHIA OIUIaThl  Tpyda
pabOTHUKOB IICHTPAIBHBIX aNlapaToB H TEPPUTOPHAIBHBIX OpPraHoOB (eACpaTbHBIX OpPraHOB
UCIIOJIHUTENILHOM BIIACTH, a TaKXe OIO/HKETHBIX aCCUTHOBAHHM, MPEIyCMOTPEHHBIX COOTBETCTBYIOIIUM
denepanbHBIM OpraHaM WCIIOTHUTEIBHOM BJIACTH W TOCYJApPCTBCHHBIM BHEOIO/KCTHBIM (OHIAM B
benepanbHOM OrOKETE Ha PYKOBOJICTBO U YIPaBJICHHUE B YCTAHOBJICHHOMN cdepe AesITeNbHOCTH.

3. MunkomcBsizu Poccum mo cornmacoBanuito ¢ MwuHAIKOHOMpa3BuTUs Poccuu, HWHBIMU
3aMHTEPECOBaHHBIMH (helepadbHbIMA OpTaHaMU TOCYJApCTBEHHON BIACTH U TOCYAapCTBEHHBIMU
BHEOIOKETHBIMU (DOHIAMU:

1o 20 suBaps 2014 r. npencrasuts B [IpaBurensctBo Poccniickoit denepanuu niaaH MEpOIPUITHN
("mopoxkHyro  kapty") mo peanusanuu  Kouuenuuu, NpeayCMOTPEB  MEPONPHUATHS 1O €€
(UHAHCOBO-?KOHOMHYECKOMY 00€CIIeUeHHIO;

no 1 wmrons 2014 r. mnpeacraButh Ha paccMoTpeHue IIpaBUTENbCTBEHHOM KOMHUCCHUHU TIO
MCMOJIb30BAHUIO MH(POPMALIMOHHBIX TEXHOJIOTUH M yaydIlIeHUs] KauecTBa *KU3HH M YCIOBHM BelEeHUs
MpeaNPUHUMATEIBCKOM IeATENbHOCTH KOHIIETILHIO PETHOHAIBHON HH(pOpMATHU3alUH.

4. denepalibHBIM OpraHaM HCIIOJIHUTEIFHON BIACTH U TOCYIapCTBEHHBIM BHEOIOKETHBIM (hOHIaM
PYKOBOJACTBOBATLCA ITOJOKCHUAMU KOHHCHHI/II/I IIpru pCUHICHUH 3aaa4 B C(bepe IIOBBIIIICHUA KadeCTBa
MPEOCTABJICHUS TOCYJAAPCTBEHHBIX U MYHUIUIAIBHBIX YCIYT B AJIEKTPOHHOM BHJIE U OOECIICUCHHS MX
JOCTYITHOCTH.

5. PexoMmeHZ0BaTh OpraHaM TIOCYJapCTBEHHOM BiacTH cyObekToB Poccuiickoit ®depepanuu u
OopraHaM MECTHOTO CaMOYIIPaBJIEHUS PYKOBOJCTBOBATHCS MOJOKEHUAMU KOHIENUWM Npu peleHuH
3aja4 B c(epe MOBBIIMICHUS] KAayeCcTBA MPEIOCTABICHUS T'OCYAAPCTBEHHBIX M MYHHULMNAIBHBIX YCIYT B
ANIEKTPOHHOM BUJIE U 00€CTI€YeHUS UX JOCTYIMHOCTH.

IIpencenarens [IpaButenscTBa
Poccuiickoit denepanuu
JAME/IBEJIEB
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Y1BepxkaeHa

pacnopsbxkenueM [IpaBurenscTBa
Poccuiickoit ®eneparuu

ot 25 nexabps 2013 r. N 2516-p

KOHUENUUA
PA3BUTUA MEXAHU3MOB NPEOOCTABJIEHNA TOCYAAPCTBEHHbIX
N MYHULUNANBbHbLIX YCIYT B 3JIEKTPOHHOM BUAE

Cnucok U3MEHSIOMUX TOKYMEHTOB
(B pen. pacnopsixenus [IpaBurensctBa PO ot 25.05.2017 N 1027-p,
[TocTanoBnenus IIpaButenscTtBa PO ot 13.10.2017 N 1245)

|. BBepgeHune

KoHuenuus pa3Butusi MEXaHU3MOB IIPEIOCTABICHUS TOCYJaPCTBEHHBIX M MYHHUITUTIATBHBIX YCIYT B
aNeKTpoHHOM BHje (Hanee - Konmenius) pa3paboraHa BO HCHOJIHEHHE MyHKTa 4 pasznena I mpotokona
3acenaHus [IpaBUTEIBCTBEHHONH KOMHCCHH II0 HWCIOJIb30BAaHUI0 WH(MOPMAIMOHHBIX TEXHOJIOTHHA IS
yIyUIIeHUS] KaueCTBa KU3HU M YCIIOBHM BEJCHHS MPEANPUHUMATENHCKON NeSTENbHOCTH OT 19 ceHTA0ps
2013 r.N 1.

B KOHI_IGHI_II/II/I YCTAHABJIMBAKOTCSA OCHOBHBLIC ILICJIH, IMPUHIOUIIBI U HAIPABJICHUA ACATCIBHOCTU I10
HﬁﬂbHGﬁHICMy Pa3BUTHUIO MCXAHU3MOB MPEAOCTABIICHUA TOCYAAPCTBCHHBIX U MYHUIMIIAJIIBHBIX YCIYI' B
QJICKTPOHHOM BHUIC Ha IICPUOI OO 2016 roza, onpeaciicHa OpraHn3aiioOHHass MOACIIbL YIIPABJICHUA 3TOH
JACATCIIBHOCTBIO.

OCHOBHBIMH HalpaBJICHUAMH  OCATCIBHOCTH 110 Pa3BUTHUKO MCXAHU3MOB TIPCAOCTABIICHUS
rocyaapCTBE€HHBIX U MYHUIIUIIAJIBHBIX YCJIYT B OJICKTPOHHOM BHUJC B KOHHCHHI/II/I OIPCACIICHBI:

ONTUMM3AIMS  TPOIEAYyp TMPEAOCTaBICHHS YCIyr, a Takke YyCIOyr, MpeaoCcTaBIseMbIX
roCcyaapCTBEHHBIMHU W MYHUIUIAIBbHBIMHU YUPCKACHHUAMNU W APYTMMH OpTraHu3alusaMHU, B KOTOPBIX
pa3MerniaeTcs rocyJapcTBEHHOE WM MYHHIIMIIATbHOE 3aJaHue (3aKa3), ¢ MOMOIIbI0 WH(POPMAIMOHHBIX
TEXHOJIOTHH (J1ajee - yCIyTrH);

COBEpPILIEHCTBOBAaHME HHMPACTPYKTYpHl, obecreunBaomel HH(GOPMaIMOHHO-TEXHOIOTHUECKOe
B3anMoJieiicTBe MH(GOPMAIMOHHBIX CHCTEM, HCIOJIb3YEeMBIX [UIsl NpPEIOCTaBIEHUS YCIyr (nanee -
MHPPACTPYKTYpPaA IIEKTPOHHOT'O B3aUMOJCHCTBHUA).

Konnenmus opueHTHpOBaHa Ha MOBBILICHHE YPOBHS YJOBIETBOPEHHOCTH I'pa)/J1aH U OpraHu3alui
pe3yibTaTaMu B3aWMOJEHCTBUS C OpPraHaMHM TOCYJApCTBEHHOW BJIACTH, OpraHaMU TOCYJapCTBEHHBIX
BHEOIO/KETHBIX (POHJIOB, OPraHaMU MECTHOT'O CaMOYIIPaBJICHMSI U WHBIMH OpPraHMU3alUsIMHU, B KOTOPBIX
pasmenaercs rocyJapCTBEHHOE MJIM MYHHUIMIIAIbHOE 3a/1aHue (3aka3) (majee - opraHbl (OpraHu3alun),
MIPEIOCTABIIAIONINE YCIYTH), IPU MOTYYEHUH YCIIYT.
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Pesynpraramu peanuszanuu KoHuenumu JODKHBI CTaTh IOBBIIIEHWE JOCTYIHOCTH YCIYT JUIf
rpaxaaH ¥ OpraHu3alui, YOpoIlEeHHWE MPOoIeNyp B3aWMOACUCTBUA C OpraHamMu (OpraHU3aLUSIMH),
NPEJOCTABISAIONMMHA  yCIYTH, CHIDKCHHE KOPPYHIMOHHBIX pPHUCKOB, MOBBIIICHHE 3(PeKTUBHOCTH
OIO/IKETHBIX PaCXO/IOB.

1. MecTo KoHuenuuu B cuctemMe akToB B COOTBeTCTBYHOLWEeN chepe

KoHuenmus npenycMaTpuBaeT BBHIITOJHECHUE MEPONPUATHM, HEOOXOIUMBIX JIJIs PEHICHUS 3a/1ad 110
pa3BuUTHIO HMH(OPMAIIMOHHOTO oOO0IIecTBa, omnpeaeiacHHbXx Crparerneil pa3BuTus HH()OPMALMOHHOTO
obmectBa B Poccuiickoit denepanun, yreepxaeHHou [Ipesnnenrom Poccuiickoit @enepanun 7 deBpans
2008 r. N ITp-212.

Peanuzanus KOHI_IGHI_[I/II/I HallpaBJICHA HAa pCHICHUC CIICAYIOIIHNX 3a/4a4, 0003HaYEHHLIX B CTpaTeFI/II/IZ

¢dopMHpOBaHHE COBPEMEHHON HH(POPMAIMOHHOW M TEIEKOMMYHUKAMOHHOW HH(PACTPYKTYpHI,
IIPEIOCTABIICHUE HA €€ OCHOBE KAYECTBEHHBIX YCIIYT;

noBbIeHNe () (HEKTUBHOCTH TOCYIaPCTBEHHOTO YIPABICHHUS U MECTHOTO CaMOYTIPABIICHUSL.

Konnenmuss yuuteiBaer mnonoxkeHuss CTparernu WHHOBALIMOHHOTO pa3Buths Poccuiickoit
O®enepanun Ha niepuon g0 2020 roma, yTBepxkAeHHOW pacnopspkeHuem lIpaButenbctBa Poccuiickoit
Oenepanun ot 8 nekadbps 2011 r. N 2227-p.

[Ipenycmorpennble KoHuenuueir MeponpusiThs MO Pa3BUTHIO HH(PACTPYKTYphl AJIEKTPOHHOTO
B3aUMOJCUCTBUSA  YUYMUTBIBAIOT MEPOIPUATHS, 3aAIUIAHUPOBAHHBIE TOCYAAPCTBEHHOW IMPOrpaMMOMu
Poccuiickoit ®enepannu  "Uudopmarmonnoe odbmectBo (2011 - 2020 roxsn)" (moamporpamma
"UHdpopmaninoHHOE TrocyaapcTBo"), yTBepxkaAeHHOW pacnopspkeHueMm IlpaButensctBa Poccuiickoit
®enepanun ot 20 oxTa0ps 2010 r. N 1815-p.

B vactn HampaBineHUl ¥ Mep IO ONTHMMM3ALMM MPOLENYp NpenocTaBieHus yciuyr B Konuenmuu
Pa3BUBAIOTCS IOJOKEHUs yTBEPKIECHHOM pacnopsbkeHreM I[IpaBurensctBa Poccuiickonn @enepanuu ot
10 urons 2011 r. N 1021-p KoHuenuuu CHWKEHHMs aJAMUHUCTPATUBHBIX OapbepoB M IMOBBIIMICHUS
JOCTYIHOCTH FOCYAapCTBEHHBIX U MyHUIIMNAIBbHBIX yeayr Ha 2011 - 2013 ronel, KoTopble KacaroTCs:

IIPUBECHNS aIMUHUCTPATUBHBIX PETJIaMEHTOB B COOTBETCTBHE C IIYHKTOM 2 4acTh 1 crtatbu 7
®enepanbHoro 3akoHa "O06 opraHuzanyy IpeoCcTaBIeHUsS TOCYJapCTBEHHBIX U MYHUIIUTIANBHBIX YCIyT";

o0ecreyeHns akTyaJbHOCTH M IOPUAMYECKON 3HAUMMOCTH MH(popManuu o0 yciayrax U QyHKIHUAX,
pa3MeniaemMoil B (enepanbHON rocyaapcTBeHHOM HMH(OpMalMoHHOW cucteme "®denepanbHbI peecTp
TOCYJJapCTBEHHbIX M MYHHIMIANBHBIX ycayr (pyHkuuil)' (nanee - deaepaibHbBI peecTp YCIyr) u
nyoiauKyeMod B (QenepalbHONM TrocyAapCcTBEHHOM uH@oOpManuoHHOW cucteme "EnuHblii mopran
rOCYJapCTBEHHbBIX U MyHHIIMNIAIBHBIX YCIyT (pyHKuuil)" (nanee - Enunbiii nopran);

HHTErpannuu I/IH(i)OpMaHI/IOHHI)IX CUCTEM TOAACPIKKHN JOCATCIBbHOCTH MHOFO(i)YHKHI/IOHaJ'IBHI)IX
HEHTPOB C aBTOMATHU3UPOBAHHBIMHU CHCTCMAaMU OPraHOB (0pFaHH3aLII/II>'I), NpeaoCTaBIMIOIINX YCIYTH,
opraHmam/Iﬁ, YUYaCTBYIOIIMX B IPEAOCTABIICHHUHU YCIIYT, a TAKXKE C EI[I/IHI)IM IIopTajioM;

obecreueHust MOJIYUYCHHUS BCCX HCOGXOI[I/IMBIX AJi1 OpCAOCTAaBJICHUS YCIIYT CBCIIGHI/If/’I HU3 OpraHoB
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rocyJapCTBEHHOM BJIACTU W OpPraHOB MECTHOTO CaMOYIPABJICHMs, 3ampera TpeOOBaHHS O
MIPEIOCTABIIEHUU TaKUX CBEJICHUH OT 3asBUTENICH.

J1st IpoIoKEeHUs U 3aBEPIICHUSI MEPONIPUSATUIM 110 ONTUMM3AIUU MPETOCTABICHUS YCIYT IOMUMO
Konnenunn MUHUCTEPCTBOM SKOHOMHYECKOT0 pa3BuTus Poccuiickoin depepauy B HACTOSIIEE BpeMs
pa3pabarbiBacTCsl KOHIICTIIHMS COBEPIICHCTBOBAHUS TOPSAKA TPEIOCTABICHUS TOCYIapCTBCHHBIX U
MYHUITUTIAJIBHBIX YCITYT.

B memsix onTtMMu3anuy TMpPENOCTaBICHHS YCIYyT Ha ypoBHE cyObekToB Poccwmiickoit deneparuu
JOJKHA OBITh pa3pabdoTaHa KOHLEHIMS PErMOHAJIbHOM MH(OpMAaTH3alMM, YYUThIBAOLIas 0COOEHHOCTH
JESTEeTbHOCTH OPTaHOB TOCYIApCTBEHHOH BiacTu cyObekToB Poccuiickoii denepanuu ¥ OpraHoB
MECTHOT'O CaMOYITPaBJICHHUS.

2. Tekyulee COCTOSIHUE INEKTPOHHOro NnpaBuUTesibCTBA
B Poccuinnckon ®enepauumn

Peanu3zanuss MeponpusTHil 10 BHEAPEHUIO HHPOPMAIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHA B
NesITeNIbHOCTh OPraHOB (OpraHu3aluii), npeaoctabiusomux ycuayru, B 2002 - 2013 rogax no3Bonuia:

chopMUpOBaTh OCHOBBl BEJAOMCTBEHHOW, pErMOHaJbHOM, a B HEKOTOPbIX Clydasx U
MYHUIUNATBHONW HHPPACTPYKTYPHI 3JIEKTPOHHOI'O B3aUMOICHCTBHUS;

HauaTh (popMupoBaHue odmedenepatbHoil HHYPACTPYKTYPHI AIEKTPOHHOTO B3aUMOICHCTBUS;

MPUCTYIIUTh K MPENOCTABICHUIO YCIYr, B TOM YHCJIE C HCIIOJIb30BAHUEM MEKBEIOMCTBEHHOTO
B3aHMOJCHCTBUS;

chopMUpOBaThH OCHOBBI HOPMaTHUBHOTO MIPaBOBOT'O obecreyeHus MCIIOJIb30BaHUS
MH(OPMAITMOHHBIX TEXHOJOTHUN B IEATETLHOCTH OPTaHOB (OpraHu3aIuii), MpeoCTaBISIIONINX YCITYTH.

B 10 Xxe BpEMA IIPAKTHUKA BbIITOJIHCHHUA MepOHpI/IHTI/Iﬁ 10 (bOpMHpOB&HPIIO QJICKTPOHHOI'O
IMPaBUTECILCTBA BbIABUJIA P HpO6J’ICM, KOTOPBIC CHUIKAIOT 3(1)(1)CKTI/IBHOCTI> ACATCIIBHOCTH 110 MEPEXOaY
Ha NIpeaOoCTaBJICHUC YCIIYT B 3JICKTPOHHOM BU/C.

[To cocrosiHuio Ha HOsIOpH 2013 r. Oonee 4,5 mpoleHTa rpa’kJaH CTPaHbl 3apPETUCTPUPOBAHBI Ha
EaunoM mnoprane (mo naHHeIM MuHMCTEPCTBA CBSA3M M MacCOBBIX KOMMYyHHKanui Poccuiickoi
®enepanun, B 2010 roxy - 0,15 mporenta, B 2012 roxy - 1,8 mporieHTta), r/1e omyOJIMKOBaHbI CBEJCHUS O
npenocTaBieHun 627 ycnyr Ha ¢eaepanbHoM ypoBHe u Oosnee 100000 ycayr - Ha perMoHaJbHOM U
MYHHUIIMIIAJIBHOM ypoBHSX. [Ipu 3TOM 10511 KOPPEKTHOM M akTyaabHOW MH(POPMAIMHU O NMPEAOCTaBIECHUN
ycayr Ha ¢enepalbHOM ypoBHE M (opmax 3asBieHHH, omyOnukoBaHHoW Ha Emunom moprane (I u II
JTambl MEpexojia Ha MpEeAOCTaBICHHE YCIYyr B JJIEKTPOHHOM BHJE), MO JaHHBIM MuHHCTEpCTBa
sKOHOMHUecKoro pa3sutusi Poccuiickoit denepanmu, cocraBiser 53 npouenta (B 2010 romy - 66
nporeHToB, B 2012 roxy - 43,5 mporeHTa). AHAIOTUYHBIA TOKA3aTelb B OTHOIICHUH TPEIOCTaBICHUS
yCIIyT Ha PErMOHAJIbHOM M MYHUIIMIIAJIBHOM YPOBHSIX COCTaBIAET 55,5 mporeHTa.

TexHuueckass BO3MOXKHOCTh MOJaTh 3asBJICHUE U MOJYyYUTh yBelomiieHne o0 3ToM yepe3 Enunbiit
nopran (HadanpHast (aza Il arama) peanmuzoBana ans 9,7 mpolleHTa YCIyr, MPEAOCTaBISEMBIX Ha
dbenepaibHOM ypoBHE (61 m3 627), u 10,7 mpoleHTa yciyr, IPeIoCTaBIseMbIX Ha PETHOHAIBHOM M
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MYHHIIMITAILHOM YPOBHSX (OlIeHKa 1Mo BbIOOpKe u3 4150 ycmyr), Torga Kak K HACTOSIIEMY BPEMCHH
nepexon Ha Il atan nomkeH ObITh peanr3oBaH ISl BCEX yCIyT.

Bo3MoxxHOCTh MONyueHUs pe3yibTaTa MpeaocTaBiieHus yciayru depe3 Eaunbiii mopran (V sram)
peanu3oBana st 3,3 mporeHTa (21 u3 627) ycnyr, mpeaocTaBiseMblX Ha (enepaibHOM YPOBHE M HE
TpeOYIOMIMX MPUHSATHSI PEIICHU B Ipoliecce uX npenoctasienus. M3 4150 Bomenmmx B BBIOOPKY YCIYT,
MIPEIOCTABIIIEMbIX HA PErHOHAIbHOM M MYHUIIMIAIBHOM YPOBHSIX, PE3yJbTaThl B AJIEKTPOHHOM BHJIE
noctynHbl b 11 47 (1,1 nponenTa) ycuyr.

Ycranosiennsie YkazoMm Ilpesunmenta Poccuiickoit ®enepanuu ot 7 mas 2012 r. N 601 "O6
OCHOBHBIX HAIPABJICHUSX COBEPIICHCTBOBAHUS CUCTEMBI TOCYJApPCTBEHHOTO YIIpaBiIeHHs'" MOKa3aTelu, B
gacTHOCTH ToBbliieHne K 2018 romy mo 70 mpoIEHTOB OOMM Tpa)KAaH, HCIOJB3YIOIUX MEXaHU3M
MOJTYYEHUS YCIYT B 3JIEKTPOHHOM BUJIE, HEIOCTUKUMBI TIPU COXPAHCHUH TEKYIIEH JUHAMUKH.

OcHOBHOM €1oco0 yAaneHHOTro JI0CTyNa K ycayraM - EMuHBIN mopTan HeJ0CTaTOYHO OPUEHTUPOBAH
Ha TOTPEOHOCTH TMoJib30BaTeneil. Hanpumep, 107 yciyr, mpeqocTaBisieMbIX Ha (eepaibHOM ypPOBHE,
UHPOPMAIIHIO O KOTOPBIX MOXHO HAaWTH Ha EQMHOM moprasne ¢ MOMOIIBI0 MOMCKA M HABUTAIMOHHBIX
MHCTpYMEHTOB, coctaBiisier 71 mponent (B 2010 rogy - 76 mpouentos, B 2012 roay - 60 mporeHToB).
Pasmeniennsie Ha EquHOM mopraie yciayrd MpakTHYECKH HE MOTYT ObITh OOHapy)KEHBI Yepe3 BHEIIHUE
MTOMCKOBBIE CUCTEMBI 110 KIIFOYEBBIM CIIOBaM. JIMIIb 11 MAIOTo 4MCiIa yCIIyT pealn30BaHa BO3MOKHOCTh
MPEBAPUTEIILHOTO 3allOJIHEHUS 3JICKTPOHHBIX (opM M 3asBieHui. He HamaxeHo WHPOpMHpOBaHUE
3asBUTENICH O TEKYIIEM CTaTyce IPEIOCTaBICHHS YCIIYT.

3HaYMTENbHOE YHUCIO BOCTPEOOBAaHHBIX YCIYr, NPEAOCTaBIsSEMbIX Ha (elepatbHOM YpPOBHE,
OTCYTCTBYET Ha EMHOM mopTaie u JOCTYIHO B 3JIEKTPOHHOM (hopMe TOJIbKO Yepe3 o(puLnanbHble CalThl
OpraHoB (OpraHu3alyii), MPeIoCTaBISAIOIINX YCIYTH, WIM 4Yepe3 CHEeLUAIN3UPOBAHHBIX ONEpPaTopoB, B
TOM 4HciIe 3a mwiary. IIpu 3Tom Takue caiTel 4acTO HE MHTErpUpoOBaHbl ¢ EquHbeM noprasioM u EnuHon
cUcTeMOW HJeHTU(UKAUK U ayTeHTU(UKAUUU. AHAJOTMYHO O0OCTOST Jlena ¢ yclyrami,
MIPEIOCTABIIIEMBIMI Ha PETrHOHAJbHOM M MYHUIMNAIBHOM YpPOBHSX. YKa3aHHbIE OOCTOSITENbCTBA
TpeOYyIOT OT IpaXkJlaH MHOTOKPATHBIX PETUCTPAlMi M MPEAOCTaBICHHUS OAHUX U TeX K€ MEePCOHATbHBIX
JAHHBIX PA3JIMYHBIM OIlEepaTopaM MH(GOPMALIMOHHBIX CUCTEM.

HpI/I nepexoaec Ha MpeAOCTABJICHUC YCIYTI B 3JICKTPOHHOM BHJIC, TAK K€ KaK U IPU OPraHU3aluu
MEKBCIJOMCTBCHHOT'O BSaHMOI[CfICTBI/IH, HC MOPOBOAWUTCA ONTHUMH3ALWA AAMHUHUCTPATUBHBIX Ipoueayp,
4YTO HC IMO3BOJECT PCAJIM30BATH IMPCUMYIICCTBA ABTOMATHU3ALIUU. PaCXOI[BI OpTraHoOB (Opl"&HH?»ElLIHfI),
npeaoCTaBJIAOIUX YCIYyIrd, Ha BSaHMO)IefICTBPIe C 3aidBUTCIAMH, HCECMOTpsSA Ha 3HAYUTCIIBHBIC
6IO,Z[)KCTHBIC pacxodbl HA I/IH(pOpMaI_II/IOHHO-KOMMYHI/IKE[L[I/IOHHBIC TCXHOJIOTUH, HC COKPALIatOTCs.

He co3nmanbl ynoOHbIE W TOCTYIHBIE MEXAHU3MbI MEPEBO/A JOKYMEHTOB M3 OyMakXHOH (OpMBI B
3JIEKTPOHHYIO, a MpaBoBas 6a3a MPeIoCTaBICHUs YCIYT 4YacTo He MPeAyCMaTpPUBAET JIEKTPOHHON (POPMBI
B3aumoJeiicTeus. Hanpumep, muib 11 €TMHUYHBIX YCIYT YCTAaHOBIJIEHA JOIMYCTUMOCTD JTUCTAaHIIMOHHOM
MOJIauM 3asBJICHHUS M TIOJyYEHHs pe3ysbTaTa IpelOCTaBICHUs YCIYT, YTBEPXKJIE€Hbl HOPMATHBHBIM
MIPaBOBBIM aKTOM 3JIEKTPOHHBIE ()OPMBI 3asIBJICHUI, a Pe3yabTaThl MIPEIOCTABIEHHBIX YCIYyT UMEIOT BCE
HEOOXO/JMMBIE PEKBU3UTHI, 3aBEPEHbl AJIEKTPOHHONW TOJMMCHIO U MOTYT HCIOJIB30BaThCS TMPHU
B3alMOJICIICTBUM C oOpraHamMH (OpraHM3alUsIMHU), MPEIOCTABISIONIMMU YCIYTH, U B TPaXKJTaHCKOM
obopore. Vcnonp3zoBaHue 371€KTPOHHOM (HOPMBI MOJTYUYEHHUS YCIYT B PEAKUX CIIydasX yMEHbBIIAeT JUIs
3asBUTEN YHMCIO MOCEIIEHUWH opraHa (OpraHu3anyM), MPEAOCTABISIONIErO YCIYT'H, WIH YCTPaHSAET
HE00X0AUMOCTh MOJauu OyMaXKHbIX JOKYMEHTOB.
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AyIUT TEKYLIEro COCTOSHUS HH(QPACTPYKTYPHI JIEKTPOHHOTO B3aMMOACWUCTBUS JIEMOHCTPUPYET
pAN TEXHUYECKUX M OPraHU3alMOHHBIX HEAOCTAaTKOB, OrPaHMYMBAOLIMX Pa3BUTHE 3JIEKTPOHHOIO
MIPABUTENIbCTBA, TAK KaK OHA CO3/1aBajach IMOCIIEA0BATENLHO, IO MEpe BOSHUKHOBEHHsI HOBBIX 3aja4, 0e3
MIPOEKTUPOBAHMSI TEXHUYECKON apXUTEKTYpbl, CTaHJApTU3allMM BHEUIHUX HHTEp(EicoB, IOIKHOTO
JOKYMEHTUPOBaHHUS WH(POPMALMOHHBIX CHCTEM W TOpsaka ux dkcrryatanud. CdopmupoBaHHas
nH(ppacTpyKTypa >JIEKTPOHHOTO B3aUMOJACHCTBUS HEJOCTATOUYHO YyIpaBisieMa U UMEET OTpaHHuYEHUs IO
pa3BuTHio. M30bITOYHBIE apXUTEKTYpHBIE PELIEHUS BEAYT K 3aBBILICHHBIM 3aTpaTaM Ha HOJIEPKKY U
AKCIUTyaTaIMIo JTOPOTOCTOSALIEr0 U OBICTPO ycTapeBarolero ooopyaosanus. [Ipu 3ToM B CHILy TPUHSTHIX
MPOEKTHBIX U OPraHU3alMOHHBIX PEHICHUI POCT YMCIIa MOJIb30BaTesell HHPPACTPYKTYPBI IIEKTPOHHOTO
B3aUMOJICHCTBUS M HAarpy3Ku Ha Hee BEJET K €€ HEOIIPaBJaHHOMY YCIIO)KHEHUIO, MOBBIIIEHHON Harpyske
Ha €€ DJJEMEHTbl, K pPOCTYy U3JEpKEK Ha MOAJIEPKKY M pa3BUTHE, CHU)XXAET HAJEKHOCTb
(GyHKIIMOHUPOBAHHSL.

B HAcToA1ECEC BpEMA OCHOBHBIMU OpraHaMH, OCYHICCTBIAIONIMMU YIIPABJICHHUC WU KOOPAWHALUIO B
o6nacmx, CBA3aHHBIX C (I)OpMI/IpOBaHI/IeM QJICKTPOHHOI'O IIPAaBUTCIILCTBA, SABJIAIOTCA:

MuHUCTEPCTBO CBSI3M U MAacCOBBIX KOMMYyHUKanui Poccuiickoit denepanmu;
MuHUCTEpCTBO SKOHOMHUYECKOT0 pa3ButHs Poccuiickont denepaiuu;

HpaBI/ITeJII)CTBeHHaﬂ KOMHUCCHA II0 HCIIOJIB30BaHHIO I/IH(bOpMaIII/IOHHI)IX TEXHOJIOT Ui JJIA
YIIYUHICHUS Ka4€CTBa KU3HU U YCJ'IOBI/Iﬁ BCACHUA Hpe,[[HpI/IHI/IMaTeHBCKOﬁ JACATCIIbHOCTH,

[IpaBuTETHCTBEHHAS] KOMUCCHS IO TIPOBEICHUIO aIMUHUCTPATUBHON PedOPMBI.

HopmaruBubiMu mnpaBoBbiMu  akTaMu [IpaBurenscTtBa Poccuiickonn @enepauuv NOJIHOMOYHUS
YKa3aHHBIX OPTaHOB paclpeieNIeHbI CIEAYIOIIMM 00pa3oM:

(GYHKIIMHM 110 METOAOJOTHYECKON, KOHCYIbTAIMOHHOW MOJACPKKE M MOHUTOPUHTY ONTHUMHU3ALUU
MOpsIIKa TIPEJAOCTABICHUS YCIYr W HUCHOJHEHMS (GYHKIUNA HaxXOAITCs B BeAeHWH MUHHCTEpPCTBA
3KOHOMHYECKOro pazsutus Poccuiickont denepannu;

ocTaJbHbIE (PYHKLIMHU 110 Pa3BUTHIO AJIEKTPOHHOIO MIPABUTENILCTBA, B TOM YHCIIE IO (POPMUPOBAHUIO
MHOQPACTPYKTYPHl DJIEKTPOHHOIO B3aWMOJICHCTBHS W KOOPAMHAIMM PACXOJOB HAa BEIOMCTBEHHYIO
nH(pOpMAaTH3alMI0, - B BEIECHMM MUHHUCTEpCTBA CBSA3M M MAacCOBBIX KOMMYHUKauuil Poccuiickoit
denepanuu.

[IpaBuTenbCTBEHHAs KOMHCCHSI 10 KCIOJNb30BAHUIO HH(MOPMAIIMOHHBIX TEXHOJOTUH  AJis
yAy4IIEHUS] KauyecTBa JKU3HU M YCIOBMH BEICHHSA MPEANPUHUMATENBCKON JeATeNbHOCTH 00JakaeT
noiHoMouusiMu B chepe  mHbOpMaTH3aLMU  TOCyIapCTBEHHOro  ympamieHus.  OprasHowm,
KOOPJAMHUPYIOIUM Tpolecc pedopMHUPOBAHUS TOCYJApPCTBEHHOTO YIPABICHHS U OTBETCTBEHHBIM 3a
MIPOBEJICHUE OPraHU3alMOHHBIX U YIPAaBIEHYECKHUX MEPOIPUATHH 10 pepopMHpPOBaHUIO OPraHOB BJIACTH,
apnsiercs [IpaBuTenbcTBEHHAsE KOMUCCHS IO IPOBEJICHUIO aIMUHUCTPATUBHON peOpMBI.

Il. UeneBas mogenb

Mepsl, mnpexycmorpeHHble KoHIeniue, HampaBleHbl Ha TMOBbIIIEHHE J(PHEKTUBHOCTH
nesTenbHOCTH 1o (opmupoBanuio B Poccuiickoit ®depepanuu AIEKTPOHHOTO TPABUTEIBCTBA U
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npeaAnojaararOT MOBbIIICHUC JOJIHN I'PaXKAaH, UCIIOJB3YIOIINX MCXAHU3M IMOJYUCHUS YCIYT B 3JICKTPOHHOM
Bujge, 1o 70 mpoueHToB. Peanmuzanus yka3aHHBIX Mep TakKe IIO3BOJIUT IIOBBICUTH YPOBEHb
yAOBIIETBOPEHHOCTH Tpaxaan Poccuiickoit denepanuu kauecTBOM TMpeaocTaBiieHus yciayr jao 90
MPOLIEHTOB.

Jis mocTiKeHHs yKa3aHHBIX IIOKa3aresleld HeoOXOIUMO O0ecredyHuTh TpakJaHaM YI00CTBO H
IPEACKa3yeMOCTh MPOLENYp B3aUMOJACHCTBHS C OpraHaM (OpPraHM3aLMsIMHK), MPEIOCTaBIISIOMINMU
YCIyrd, TpU TOJIy4eHuu ycuyr. [Ipoueaypbl moiydeHHsl yCIyr IOJDKHBI OTBeYaTh OOOCHOBAaHHBIM
OXHMJAHUAM TPakaaH, CHOPMUPOBAHHBIM B PE3yJbTaTe UX ONBITA B3aMMOJCHCTBHUS C OpraHU3AIMAMH,
paboTalomMMM Ha KOHKYPEHTHBIX pBIHKAax (MHTEpHET-MarasuHamu, OaHkamu u 1p.). MHTEpdeiichl,
peaTn3yroNe B3auMOJCHCTBHE C OpraHaMu (OpraHU3alMsAMH), MPEIOCTABISIOIUMH YCIYTH, TOJDKHBI
ObITh yIOOHBIMM M TOHATHBIMU. [IpOEKTHpOBaHHWE pErJaMEeHTOB B3aMMOJCHCTBHS W DJIEMEHTOB
uHTEep(]EHCcOB, OIlEHKa MOHUMAHUS M YI00CTBa PEaNN30BaHHBIX MPOIEIYp IODKHA OCYIIECTBISATHCS Ha
OCHOBE HM3y4YCHHs CIICHAPHEB TOBEICHUS TPAXKAaH C TOMOIIBIO OMPOCHBIX METOJOB M (DOKyC-TpyIIIL.
TpeOoBanust Kk mpouexypaM MPEAOCTaBICHHUs YCIYyT, HalpaBlICHHbIE Ha OOECHeYeHHne MX yJOOHOro u
MOHATHOTO UCTIOIb30BaHUs, JOJKHBI OBITH 3aKPEIUIEHBI HOPMATHUBHO.

3asBUTENO0 JOHKHBI MPEAOCTaBIATHCS YAOOHBIE CEpBHUCHI UICHTU(UKALMU U ayTeHTU(]UKAIIH,
HABUTAIIMOHHBIC M IOUCKOBBIC CEPBUCHI, MH(OpPMAIHS O IOCTYIHBIX €My yCIyrax, B TOM YHUCJIC B
MPUBSI3KE K JKU3HEHHBIM CUTYallMsIM, KOHTEKCTHBIE TOJICKa3KH, CEPBHCHI aBTOMATHU3HUPOBAHHOTO
3armoTHeHUs OPM 3asBIICHUH C UCIOJIb30BAHNEM MTEPCOHATBHBIX JTAHHBIX U HHBIX CBEIICHUH, JOCTYITHBIX
oprany (opraHu3alum), MPeI0CTABISIONIEMY YCIYTH.

B cinyuae HepaboTOCIIOCOOHOCTH TEX MM MHBIX CEPBHCOB IOJIb30BATENIO JOJKHA CBOEBPEMEHHO
NPEJOCTaBIATECS MHpOpManus 00 3TOM, a TaKKE€ O CPOKE BOCCTAHOBJIEHUS PAOOTOCIIOCOOHOCTH.
3asiBUTENIO0 JOJKHBI OBbITh JOCTYMHBI MHTEPAKTHBHBIE WHCTPYMEHTBI OILIEHKM KadyecTBa IPOLEAYp
IIPEIOCTABIIEHUS YCIIYT.

B coorBercTtBM ¢ 3akoHOomarenbCTBOM  Poccumiickoit  denepanuu  3asBUTENIO  JTOJIKHBI
NPEJOCTABIATECS  CPEICTBA OTOOpaKEHHUsSl COJEpXKaHMUA JOKYMEHTOB, TOANMCHIBAEMBIX WM B
3JIEKTPOHHOM BHJIE.

HeoOxoaumo Takke MUHUMH3UPOBATH BpeMEHHbIE 1 (PUHAHCOBBIE PACXO/bI TPaXk/IaH, CBSI3aHHBIC C
MOJTyYEHUEM YCIYT. 3asgBUTENb JOJDKEH MOJIydaTh YCIYTHM ¢ MUHUMAJIbHBIMH BPEMEHHBIMU 3aTpaTaMu,
BKJIIOUAs 3aTpaThl Ha MOJTOTOBKY JOKYMEHTOB, PETUCTPAIIMIO Ha TIOpTaiax, oOyueHue paboTe ¢ HOBBIMU
TEXHOJIOTHSIMH, TIOCEIIEHUE OPTraHoOB (OpraHU3aIHii), MPEAOCTABISIONINX YCIYTH, OKUIAHUE B OUEPEIH,
OKUJaHWE pe3yNibTaTa MPEJOCTaBICHHs YCIYT, a TaKKe ¢ MUHHUMAaJIbHBIMU ()MHAHCOBBIMU 3aTpaTaMu,
BKJTFOYAsT KaK 3aTpaThl Ha OIJIATy TOCYJapPCTBEHHOHN MOIIIUHBI, TaK U COMYTCTBYIOIINE HEO(DUIIHATIbHBIS
pacxoapl (oOpaieHre K MOCPEAHHKAM, MPUOOpPETeHHe MPOrPaMMHOTO OOeCTeueHus, KOHCYIbTAIlluH U
1p.). MUHUMH3AIUMN TaKKe TIOJICKUT YUCIIO TIOCEIEHUN BEIOMCTBA.

[Tponierypsl MOTYYEHUsT YCIYT JOJDKHBI OBITH MO BO3MOXKHOCTH (DOpPMAIM30BaHbI, MPEKIE BCETO B
YacTU TPUYMH, KacalolIMXCS OTKa3a B MpeJOoCTaBiIeHUU ycayr. Bce HeoOxoaumble NpoLEaypbl,
TpeOOBaHUS K Tpa)IaHUHY, KPUTEPHUH NPUHATHS DPELICHUH YCTaHABIMBAIOTCS HOPMATHBHO, a TaKKe
JIOTIOJTHUTEIBHO M3JIAraloTCs Ha JOCTYIHOM /IS 3asiBUTENs s3bIKE. YCIYTHU JOJDKHBI MPONTH ayAuT U
ONTUMM3AIIMIO, HAlpaBlIE€HHBIE HA COKpalleHHe TpeOoBaHWM K 3asgBUTENSM, UX (UHAHCOBBIX U
BPEMEHHBIX PAaCXOIOB.

www.consultant.ru Crpannna 9 n3 39
HaJeKHasl IpaBoBasl MOAAEPIKKa



Pacnopsokenne [paBurenscta PO ot 25.12.2013 N 2516-p
(pen. ot 13.10.2017)
<06 yrBeprxaeHuy KoHuenuuu pa3BUTUS MEXaHU3MOB ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jarta coxpanenus: 09.12.2020

BaxHno obecrneunTh TpakJaHaM JOCTYHMHOCTb Pa3iIU4HbIX (opM (COCOOOB) MOMYYCHHS YCIYT.
['paknaHUHY TOJDKHBI OBITH IO €r0 BBIOOPY JOCTYITHBI CIEAYIOIINE CIIOCOOBI M ()OPMBI B3aUMOICHCTBHS
C opranaMu (OpraHU3alusIMH), TPEIOCTABIISIOUIIMH YCIYTH:

OYHOE OOpalIeHre B TEPPUTOPUATEHOE TIOIpa3 ieieHUue oprana (OpraHu3aIim ), Ipea0CTaBISIONIETO
YCIIYTH, WIH MHOTO(YHKIIMOHAILHBIC [IEHTPHI MPEIOCTaBICHHS YCIYT (anee - MHOTO(QYHKITMOHATIHHBIC
LIEHTPHI);

oOpailleHue B 3JEKTPOHHOM BHJIE MO TEIEKOMMYHHUKAIIMOHHBIM KaHaJlaM CBSI3U C MCIIOJIb30BaHUEM
ANEKTPOHHON MOJNMUCH uyepe3 EnuHblii mopran wiau peruoHalibHbIE MOPTajibl TOCYJApPCTBEHHBIX YCIYT,
o(unmanbHbIe CATHI OPraHOB (OPraHU3aLUH ), TPEAOCTABISIONINX YCIYTH;

06pameHHe 10 KaHaJlaM Teﬂeq)OHHOﬁ CBA3H, BKJIKO4Yas MO6I/IJ'ILHYI-O CBA3b, B TOM YHCIIC
MMOCPCACTBOM HAITPABJICHHUA KOPOTKUX TCKCTOBBIX COO6III€HI/II71;

oOpailieHre ocpeICTBOM MOYTOBOM (KyphepCKOii) CBSI3U U AP.

JlomkHa OBITH OOEcTieueHa BO3MOXHOCTh HCIOJIB30BAHUS PA3IUYHBIX (OPM H CIOCOOOB TIPH
MOJIyYEHUU OJHOM yCIyrd, HampuMmep, Mojada 3asBICHUS C HCIOIb30BAaHUEM IEPCOHAIBLHOTO
KOMITBIOTEpa, OTCICKHBAHUE XOJa TMPEJOCTABICHUS YCIYr C TIOMOIIBIO KOPOTKHUX TEKCTOBBIX
COOOIIIeHUH, MONTyYeHHEe pe3ysbTaTa yCIyrd B MHOTO(QYHKIIMOHAIBHOM IIEHTPE MO MECTY BPEMEHHOTO
npebbiBanus. HaGop AOCTYHMHBIX Al TpakgaH Croco0oB, (OpM W HWHCTPYMEHTOB B3aUMOJCHCTBHUS
JOJKeH ObITh HOPMATHUBHO OMpeeNieH AJIs KaKI0W aIMUHUCTPATUBHOM MPOIETyphl B COCTABE YCIIYTH,
Mperoiararomed Takoe B3auMoaencTBue. He pgomyctuma opraHuzamusi JOCTyNa K yCIyraM 4epes
IJIATHBIX CHEHUATU3UPOBAHHBIX TOCPETHUKOB.

[Ipu 3TOM 3asBUTENbL JOKEH HMMETh JOCTYN K YCIyram, NpeaocTaBiIsieMblM Ha (erepaibHOM
YpPOBHE, Ipu OOpalieHuu B 1000 TeppUTOpHAIbHBIN OpraH (eaepaibHOr0 opraHa MCHOJHUTEIbHON
BJIACTH, TOCYAAPCTBEHHOTO BHEOIOJKETHOrO (OHJIAa WIM B MHOTOQYHKIMOHAIbHBIA LEHTP BHE
3aBHCUMOCTH OT MECTa PETUCTPALM W PeObIBAaHUS 3asiBUTEISL.

[TopsiIoK UCTIOTHEHMS MPOYMX MPOILEAYP B COCTaBE YCIYTH, HE CBSI3aHHBIX C B3aMMOJEHCTBHEM C
3asBUTEJIEM, HE JOJKEH 3aBHCETh OT UCIOJIb3YEMBIX CIIOCOO0B B3aUMOJEHCTBUS U UX (POPMBI (OUHAs MU
aeKkTpoHHast). LlenecooOpa3Ho paccMOTpeTh BO3MOKHOCTh YCTAHOBJIICHHS Pa3HBIX Pa3MEpPOB MOLUIMH U
CPOKOB MPEAOCTABICHHS YCIYT AJS PasIM4YHbIX crOcOO0B ((hopM) B 3aBUCUMOCTH OT H3JEPKEK Ha UX
peaiM3alMi0 ¥ TEXHUYECKUX BO3MOXKHOCTEW, CBA3aHHBIX C BBIOpaHHBIM crocoboM (hopmoii)
B3aumojeiictBus. He nomycTuMo ycTaHOBIIEHHE Ul IOJIydaTelsl YCIyI JONOJIHUTEIbHOM OIUIaThl B
CBSI3M ¢ o0OpallleHueM K TeM MM MHBIM OCPEAHUKAM, PEATU3YIOLIIM JIOCTYH K yCIyraMm.

OTKa3 OT TPaaUIMOHHBIX (OYHBIX) CHOCOOOB MPEIOCTABIECHUS YCIYT B CBSA3M C UX NEPEBOJIOM B
ANIEKTPOHHBIA BUJA HE Jaomyckaerca. Takue OTKa3bl MOTYT YCTaHaBIMBAThCA TOJBKO (eaepalbHbIM
3aKOHOM MJIM 3aKOHOM cyObekTa Poccuiickoit denepanyi B OTHOIIEHMM YCIYT, HPEAOCTaBIISIEMBIX
COOTBETCTBEHHO Ha ()e/IepalbHOM U PErHOHATBHOM YPOBHSIX.

HeobxonuMo obecrieunTh 3asiBUTENSIM €IMHYIO TOYKY JOCTyMa K yciayram. ['paxaaHuHy JOKeH
OBITh JOCTYIICH CEepBUC, OOECTICUYMBAIOIINK OTOOpaKEHHE TEKYIIEr0 CTaTyca MpeIOCTaBIICHUS YCIYT,
COXpaHEHHE HCTOpUU OOpalleHUud 3a MOJYyYSHHEeM YCIYT, BKJIIOYas XpaHEHHE pe3ylbTaTOB TaKHUX
oOpamieHul, JOKYMEHTOB B DJEKTPOHHON (opme, a Takxke OToOpakeHHe HHGOpPMAIMU O XOJe
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paccMOTpeHHs JKanoO, IOJAHHBIX HAa penieHuss W JAcicTBus (Oe31eiicTBHE), COBEPIICHHBIC MPH
MIPEIOCTABIIEHUU YCIYT, U PEHICHUH MO HUM (E€OUHBIA JIMYHBIA KAOMHET) HE3aBUCHUMO OT TOr0, KaKUM
opraHom (OpraHusaiuei), IpeIoCTaBISAIOIMIUM YCIYry, U MO Kakod mpouenype (TpaauIlMOHHOW HJIH
ANEKTPOHHOMN ) MPEOCTaBIISUIUCh YCIYTH WIH [10/1aBajiach jkainooa.

['paxgaHuH  JIOJDKGH HWMETh  BO3MOXHOCTh  NPEIOCTaBIATh B  OpraH (OpraHU3aIHio),
[IPEIOCTABIISIONINI YCIIYTH, JOKyMEHTHI (IIOATBEPKIATh IOPUANYCCKHIE (DAKThI), XPAHSAIIHECS B €IHHOM
JIMYHOM KaOUWHeETE.

J_IJ'IH JOCTHIXKCHUA I.ICJ'IGfI U PEeIICHHA 3aaa4d, HNPECAyCMOTPCHHBIX KOHH@HHHeﬁ, JOJI?KHBI OBITE
pCaIn30BaHbl MEPOIIPHUATHUA 110 CICAYIOIINM HAalIPaBJICHUAM ACATCIbHOCTU!

ONTUMM3ALMS IPOLELYP IPEAOCTABICHUS YCIIYT;
COBEPILIEHCTBOBaHUE UH(PPACTPYKTYPHI SJEKTPOHHOTO B3aMMO,ICHCTBHS;

COBCPHICHCTBOBAHUEC NHCTPYMCHTOB YIIPABJICHUA (1)OpMI/IpOBaHI/IeM QJICKTPOHHOT'O IIPpAaBUTCIILCTBA.
lll. OnTMMM3auma npouenyp npenocTaBreHNsa ycnyr

I[J'ISI OIITUMH3alIUHU npoucayp MMpCaO0CTaBJICHUA yciayr H606XOI[I/IMO C(i)OpMI/IpOBaTB
COOTBCTCTBYIOLIYIO METOA0JIOTHIO, IPUMCHUB €€ B OTHOWICHUHA YCIIYI', BKIIFOUCHHBIX:

B IIPUMEPHBIN MEPEUYEHb YCIYT, MOJIEKAIINUX MEPBOOYEPETHON ONTUMU3AINY, TPEAOCTABISIEMbIX
dbenepaibHBIMU  OpraHaMU  UCIIOJIHUTENIBHOW BJIACTH WM TOCYJApCTBEHHBIMU BHEOIO/KETHBIMU
dbonmamu, cornacHo npunoxenuto N 1;

B NPUMEPHBIN ME€pEeUeHb YCIYT, MOJUIekKAIIUX MePBOOYEPEIHON ONTUMU3ALUY, MTPEIOCTABIIEMbIX
OpraHamMM HCIIOJIHUTeNbHONH BiacTu cyObekToB Poccuiickoit deneparuu, opraHaMH MECTHOTO
CaMOYNpaBJIE€HUS WM JAPYTUMH OpraHu3alUsIMH, B KOTOPBIX pa3MellaeTcs TIOCyIapCTBEHHOE WIIN
MYHUIIUTNATBHOE 33aHue (3aKa3), COrJIacCHO MpuiiokeHuto N 2.

B Metononoruu ontuMuzanuy mpoueayp HeEOOXOAMMO MPEeTyCMOTPETh BBINOJIHEHUE CIEAYIOLIUX
MEpOINPUATHIA:

omnpezeneHue TpeOOBaHMI K TIOJb30BATEIbCKUM XapaKTEpPUCTUKAM YCIYr U pa3paboTka
METOAMYECKUX YKa3aHUU MO UX pean3aluu;

ONTUMM3AIMS  TOpSAJKAa  MEXKBEJOMCTBEHHOTO  HH(OPMAIIMOHHOTO  B3aWMOJAEWCTBUA  NpHU
IIPEIOCTABIIEHUH YCIYT;

ONTUMM3AIMS  TMOpsiAKa pa3pabOTKUM U YTBEPXKACHHMS  aJIMUHUCTPATUBHBIX  PETJIaMEHTOB
IIPEIOCTABIICHUS YCIIYT;

IpHIaHue MPAaBOBOro cTaryca (hpopmMaM JOKYMEHTOB, HCIIOIb3YEMbIM MPU MPEIOCTABICHUH YCIIYT;
ONTUMU3ALM IPEIOCTABICHUS YCIIYT.

[lepexon Ha mpeAoOCTaBICHHUE YCIYT B AJIEKTPOHHOM BHJE, HE BOUIEALINX B MPHUMEPHbIEC MEPEUHU

www.consultant.ru Crpannna 11 u3z 39
HaJeKHasl IpaBoBasl MOAAEPIKKa



Pacnopsokenne [paBurenscta PO ot 25.12.2013 N 2516-p
(pen. ot 13.10.2017)
<06 yrBeprxaeHuy KoHuenuuu pa3BUTUS MEXaHU3MOB ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jarta coxpanenus: 09.12.2020

yCIIyT, IpeaycMoTpernbie punoxkeHussMu N 1 u 2 k KoHnenuu, ocymmecTBIsSeTcs ¢ y9eTOM MOJI0KEHUI
KoHuenuuu u B COOTBETCTBHM C IPAaBOBBIMU AaKTaMHU W IJJAHAMU OPraHOB T'OCYIAapCTBEHHOW BIIACTH,
OPraHOB TOCYIaPCTBCHHBIX BHEOIOKETHBIX (POHOB U OPTAaHOB MECTHOTO CAMOYIIPABICHHUS.

Peanuzanuss MeponpusaTuid MO ONTUMHU3ALMM MNPOUEAYpP IPEAOCTABIEHUS YCIYr MPEANnoJaraet
BHECCHHE U3MEHEHU B HOPMATHBHBIE IIPABOBBIEC AKThI, a TAKXKE pa3pabOTKy HOBBIX aKTOB.

1. OCHOBHble NPUHLUMNbI ONTUMM3aUUK Npoueayp
npeaocTaBreHUA ycnyr

OCHOBHBIMH IIpUHOUITIaMHA ONITUMHU3AUN TPOLUCAYDP MPCAOCTABICHUA YCIIYT SABJISIFOTCA:

IMPUOPUTET JUCTAaHIITMOHHOTI'O BSaHMOHCﬁCTBHﬂ MCXKAY 3as1BUTCIIEM (Fpa)KI[aHI/IHOM HJIN
IOPUIMYECKUM JIMLIOM, OOpaTUBLIMMHUCSA 3a HOJY4YEHHEM YCIYT'M) M oOpraHamMu (OpraHu3alusMu),
MPEJOCTABISIOMMME yCIyr. JIst mpoueayp, CBSI3aHHBIX C B3aMMOJICHCTBHEM MEXAY 3asiBUTEIEM U
opraHami (OpraHu3alUsAMH), MPEJOCTABJIAIOLMMH YCIIyTH, J0JDKHA OBbITh oOecreueHa BO3MOXHOCTb
OCYIIECTBJISITh YKa3aHHOE B3aUMOJICHCTBUE MUCTAaHIUOHHO. O0s3aTeIbHOCTD JIMYHOM SIBKU Tpa)KIaHUHA
JIOJKHA COXPAHATHCSA TOJBKO MPU HEOOXOIUMOCTH YCTAHOBJIEHUS JINYHOCTU U OYHOTO IMOJTBEPHKACHUS
7eecrocoOHOCTH, a TaKKe MPH HEOOXOIMMOCTH IPEICTABICHHSI MaTepHAIbHBIX OOBEKTOB, KOTOPHIE HE
MOTYT OBbITh HalPaBJIEHBI C UCIIOJIb30BAHHEM IOYTOBOM (KyphepCKOil) CBA3M WM Yepe3 MpeICTaBUTENS;

IPUOPUTET aBTOMATUYECKUX IPOLELYpP MPEAOCTABICHUS YCIYr. AJMUHUCTPATUBHBIE MPOLIELYPbI
MPEJOCTABIICHUS YCIYT JOJKHBI BBIMOIHATHCS B aBTOMATHYECKOM PeXUMe 0€3 y4acTHsl OTBETCTBEHHOTO
JMIa, 3a UCKJIIOYEHHUEM CIIy4aeB, KOI/Ia aBTOMAaTH3alUsl COOTBETCTBYIOIIUX JEUCTBUN HEBO3MOXKHA WU
HSKOHOMHYECKH Hea(pdexTuBHaA. [Ipoueaypbl, pe3yibTaTbl KOTOPBIX OINPENENSIOTCA JEHCTBUAMHU WIIH
pEIIEHUsMU OTBETCTBEHHOI'O JIMIA, JOJDKHBI OBITh BBIAENEHBl M 3aKpEIUIeHbl HopMaTHBHO. [l
IPOIElyp, BHIIOIHIEMbIX B aBTOMAaTHUYECKOM PEXHUME, U UCHOIHSIOMNUX UX MH(POPMALMOHHBIX CHCTEM
JOJDKHBI  OBITH ONpeEZeNieHbl OTBETCTBEHHBbIE 3a WX pabOTy MAODKHOCTHBIE juua. Jlng kaxmaou
MH(POPMALIMOHHOM CUCTEMBI JIOJKHBI OBITH OIpeJIeNIeHbl U Pealn30BaHbl COBEPIIAEMBIE C UX ITOMOIIbIO
MEXaHHU3MBbl ONIEPATUBHOTO PErJIAMEHTHPOBAHHOTO MPEOJ0JIEHUS OIIMOOYHBIX JIeHCTBUH (0e31eiCTBHS);

COKpAlllCHUE CpPOKOB IIPENOCTaBIEHUs YCIYr, COKpalleHUE YHCIa JIOKYMEHTOB, YIPOIICHUE
npoueayp. B oTHomeHnn kax0il ycayru ojkHa ObITh pacCMOTpPEHa BO3MOXKHOCTh COKpAILIEHUsI YnciIa
BXOJIHBIX JIOKYMEHTOB, COKpAILlEHUsI CPOKOB IIPENOCTABIICHUS YCIYI'M, COKPALICHHs 4YHCIla MPOLENyp U
JIPYrUe BO3MOXHOCTH CHM)KEHMS PETYJIHPYIOLIErO BO3JEUCTBUSA IS 3asBUTENIECH, B TOM YHCIIE OTKa3 OT
caMmoil yciyru B ciy4ae MpU3HaHUS ee U30bITOYHOM.

2. Tpe60oBaHMUA K NONIb30BaTEeNbCKUM XapaKTepuUcTUKam ycnyr

B nacrosimee Bpemst TpeOOBaHUS K MOJBb30BATEIbCKUM XapaKTEPUCTUKAaM YCIYTI OTCYTCTBYIOT. B
3akoHoJarenbeTBe Poccuiickoit denepanuiu JaeTcsi OTKpPbITasgs TPAaKTOBKAa MOHATHS ''TIPEAOCTaBICHUE
ycayr B 2JeKTpoHHOH ¢opme". [lonarue "stambl mepexojia Ha MPEJOCTaBICHUE YCIYr B JIEKTPOHHOM
BUJe" B HOPMAaTHBHO-IIPaBOBOM 0a3e BBENEHO, HO HOCHT HEKOHKpEeTHBIM xapaktep. [IpakTuuecku
OTCYTCTBYIOT METOJAMUYECKHUE MAaTEPHAIIBbI IO IEPEXOAY Ha MPENOCTABIEHUE YCIYT B JJIEKTPOHHOM BHJIE U
00ecneveHn0 UX KayecTBa U NOTPEOUTENBCKUX XapaKTEPUCTUK. DTO MPHUBOAUT K IMPOU3BOJIBLHOMY
TOJIKOBAHHUIO BEJIOMCTBAMHM YKAa3aHHBIX TOHATUH M HE I03BOJSET IMOJIHOLEHHO KOHTPOJIUPOBATh M
OLICHUBATH KAYECTBO MPEIOCTABIICHUS yCIIYT.

www.consultant.ru Crpannna 12 u3z 39
HaJeKHasl IpaBoBasl MOAAEPIKKa



Pacnopsokenne [paBurenscta PO ot 25.12.2013 N 2516-p
(pen. ot 13.10.2017)
<06 yrBeprxaeHuy KoHuenuuu pa3BUTUS MEXaHU3MOB ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jarta coxpanenus: 09.12.2020

VYkazanHsie mpoOensl HeOOXO0AUMO BOCTIONHUTh U PacCMaTPUBATh MEPEXO0J Ha MPEIOCTaBICHUE B
AJIIEKTPOHHOM BHUJE HE YCIYTd LEIUKOM, a OTACNIbHBIX aJMHHUCTPATUBHBIX MPOLEAYpP, B TOM YHUCIIE
peanu3alnio B AJIEKTPOHHOM BHJE CIOCOOOB B3aWMOJICHCTBUS C 3asBUTEJIEM Ha PA3JIMUHBIX CTaJMIX
MIPEIOCTAaBIICHUsl YCIyr. Yciayra JOJDKHA paccMaTpUBaThCS KaK COBOKYIHOCTb aJMUHUCTPATHUBHBIX
npoueayp (MpoBepka KOMIUIEKTHOCTH JOKYMEHTOB, NMPUEM 3asBICHUsS, 3alUCh Ha JUYHBIA TMpUEM,
BbIjIaya pe3yJibTaTa YCIyTU U JApP.), U B OTHOLIEHUH KaXKIOW MPOLETyphl JOKHO IPUHUMATHCS PElICHHE
O BO3MOXXHOCTH €€ BBIIIOJIHEHUS] B DJEKTPOHHOM BuAE. [ KaXaoro OJHOPOJHOTO Kjacca
aJIMMHHUCTPATUBHBIX MPOLEAYP AOJDKHBI OBITH BbHIPAOOTAaHBI TPEOOBAaHUSA K IMOPSJKY MX HCIOJIHEHUS B
ANEKTPOHHOM BHJE W METOAMYECKHE PEKOMEHIAMH 10 OOCCIICUCHUIO YAOBICTBOPUTEIBHOTO IS
3asiBUTENSI KaYeCcTBa.

3. OnTMMM3auus nopsigka MexxBefoMCTBEHHOro MHhopMaLUUOHHOro
B3aMMoAeNCTBMUSA NpU NpeaocTaBrneHuun ycnyr

Ananus IMPAKTUKU MCKBCIOMCTBCHHOI'O I/IH(l)OpMaLII/IOHHOFO BSaHMOIIeﬁCTBHSI IIpu IpEeAOCTABJICHUN
ycuyr (nanee - MEKBEIOMCTBEHHOC B3aMMOJCHCTBUE) IIO3BOJMI BBIABUTH HAJMYME CICAYIOIIMX
npooeMm.

Bo-nepBbIX, MOPSAOK NPOEKTUPOBAHHUSA, COIVIACOBAHMS U OCYLIECTBJICHHS MEXBEIOMCTBEHHOTO
B3aUMOJICHCTBHS Ha (eaepanbHOM YpOBHE W MEXAYy (enepalbHbIMH W PErHOHAIBLHBIMHU
(MyHMUIMIIANBHBIMU) OpraHamMu otiudaercsa. He yperynupoBaHo HauiexamuMm o0pa3oM ydacTHE B
MEKBEJIOMCTBEHHOM  B3aUMOJCHCTBUM IIOJBEIOMCTBEHHBIX OpraHaM TIOCYJAapCTBEHHOW  BIIACTH
OpraHu3alyi, KpEAUTHBIX OpraHU3alii, HOTAPUYCOB U UHBIX KOHTPAr€HTOB, HE SABIIAIOIIMXCA OpraHaMu
rOCyAapCTBEHHOM BJIACTH WJIM OpPraHaMM MECTHOIO CaMOyIpaBiieHMs. PeryimpoBaHne orpaHU4YMBAETCS
yTBepkaeHHbIM [IpaButensctBoM Poccuiickoit denepanyy nepeyHeM JTOKYMEHTOB (CBeIECHHUI), 0OMEH
KOTOPBIMHM MEXAY (enepaabHbIMU OpraHaMH MCIIOJIHUTEIbHON BJIACTH U KPEAUTHBIMU OpraHU3alMsIMHU,
IlentpansueiM OankoMm Poccuiickoit ®denepanuu M rocydapcTBEHHOH Kopropanueid "ATeHTCTBO IO
CTPaxOBAaHMIO  BKJIQJOB"  MOXET  OCYILECTBIATHCS C  MCIOJNB30BAHMEM  €IMHONM  CHUCTEMBI
MEXBEJOMCTBEHHOIO  JJIEKTPOHHOIO  B3aUMOJEHCTBUS (Jalee - CHCTEMa MEXBEIOMCTBEHHOIO
B3auMOJICICTBUA) O€3 perjaMeHTallMM MpOoLenyp MPOEKTHUPOBAHMS, COIJIACOBAHMSI M OCYILIECTBJICHUS
MEKBEJIOMCTBEHHOI'O B3aUMOJECHCTBHUS.

BO'BTOPI)IX, MoAACPIKAHUC AKTYaJIbHOCTHU 3aKPCIIJIICHHBIX B TEXHOJIOTHYCCKHNX KapTax
MCEKBCIOMCTBCHHOTI'O B38.I/IMOILCI\/’ICTBI/I$I pPCriiaMeHTOB oOMeHa Tpe6yeT oT B3aHMOI[eI>’ICTBYIOHlHX CTOPOH
SHAYUTECIBHBIX OPTraHU3allMOHHBIX U BPEMCHHBIX PECYPCOB U HA MPAKTUKE 3a4aCTyIO HE O6€CHG‘II/IB36TC$I,
a OOMEHBI OCYHICCTBJIAIOTCSA 0e3 ,Z[OH)KHOﬁ HpaBOBOﬁ OCHOBEI Ha 0aze d)aKTI/I‘-ICCKI/I pCaAIN30BaAHHBIX
CECPBUCOB CUCTEMBI MEKBEAOMCTBECHHOT'O BSaHMOHeﬁCTBHﬂ.

B-TpeTpux, He ycTaHOBIEHBI CIELUAIbHBIE TPEeOOBaHUS K MepaM IO 3allluTe MEePCOHATBHBIX
JAHHBIX, OTCYTCTBYET YTBEPKJCHHBIA PErVIAMEHT MPOBEPKHU MOJHOMOYMK KOHTPAareHTOB Ha JOCTYN M
OCHOBAaHMM I OTKa3a B IPEIOCTABICHUU JOCTYNA K 3alpallluBAEMbIM CBEICHUAM, YTO CTAHOBUTCS
KPUTHYHBIM IIPH PACUIMPEHUH KPYyra y4aCTHUKOB MEKBEJOMCTBEHHOI'O B3aMMOICHCTBHS.

JlomxeH ObITh chOPMUPOBAH YHUGDUIIMPOBAHHBIN /ISl BCEX YUACTHUKOB MOPSIOK MPOCKTHUPOBAHHSI,
COTJIaCOBaHUSI M OCYIICCTBJICHHUS MEXKBEIOMCTBEHHOTO B3amMmojeicTBus. Heobxomaummo mepeidtu ot
COTJIACOBAHUSl B3aUMOJICHCTBUS MEXIy TMapaMd B3aWMOJCUCTBYIOIIMX OPTraHOB (OpraHHU3aIluii),
MIPEAOCTABIIAIONINX YCIYTH, K COTJIACOBAHUIO U YUETY TOPSJIKA JOCTYIIA JIFOOBIX OPraHOB (OpraHU3aIIHiA)
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K KOHKPETHBIM JJOKYMEHTaM, HaXOSIIMMCS B pacIOPsHKEHUU UHBIX OpraHoB (opraHuzanwuii). s yuera
YKa3aHHBIX JOKYMEHTOB HEOOXOJMMO CO3/1aTh PEecTp MEXBEIOMCTBEHHBIX JOKYMEHTOB B COCTaBe
®enepanbHOro peecrpa yciuyr. HeorbemiiemMoll 4acThiO COINIACOBAHHOIO CLIEHApPUS B3aUMOJCHCTBUSA
JOJDKHBI CTaTh COCTaBBl IE€pPEIaBa€MbIX CBEJECHUM, a TaKKe IMPABOBbIE OCHOBAHUS B3aMMOJCHCTBUSL.
CocraBbl TepeaBaeMbIX CBEJICHUM TakKe TMOJUIeKAaT BHECEHHUIO B PEECTP MEXKBEIOMCTBEHHBIX
JOKYMEHTOB.

HeoGxomuMo co3maTh HMH(QOPMALMOHHYIO CHCTEMY BEICHHS peecTpa MEKBEJOMCTBEHHBIX
JOKYMEHTOB (MOAyJib B cocTtaBe DeepanbHOro peectpa yciyr) U oOeclneduTh ee B3auMoJeiicTBHE C
MH(POPMALIMOHHBIMA ~ CHUCTEMaMH, COJCpXKAIUMH JOKYMEHTH W CBEICHHs, HEOO0XOAWMBIE s
OpraHu3alMy MEXBEJIOMCTBEHHOI0 B3aUMOJCHUCTBUS (CHCTEMa MEXBEJIOMCTBEHHOIO B3aUMOJIEHCTBUS,
Enunas cucrema wuneHtudukanuu M ayreHTudukauuu, EnuHas cuctemMa HOpMaTHBHO-CIIPaABOYHOM
uHpOpMalNN), a TAKKE YTBEPIUTh HE0OX0AUMbIE HOPMATHUBHBIE IIPABOBBIE AKTHI.

OtnenbHON 3amaveldl  SBISIETCS COKpAlleHHE TMEpeYHs JOKYMEHTOB, OOS3aTEIbHBIX  JUIS
MIPEJICTABJICHUS 3asBUTEIEM NpU OOpalleHHH 3a MpeloCTaBIeHHEM YyclIyr. B mepByoo odepenb
HEO0XO0IMMO peanu30BaTh MEpHI 0 (HOPMUPOBAHHIO €TMHBIX HH()OPMAIIMOHHBIX PECYPCOB, COAEPIKAIIIX
JOKYMEHTHI (3amucu), BblgaBaeMmbie ympasieHussMd 3AI'C (opraHbl 3amMcu akTOB TPa)JIaHCKOTO
COCTOSIHMSI), CBEJIEHUSI O PETUCTpallUd [0 MECTy JKUTeNbCcTBAa M mpedbiBaHus (MuHHCTEPCTBO
BHyTpeHHUX Jnen Poccuiickoit ®enepauuu), a Takke JOKYMEHTHI O BBICIIEM OOpa30BaHHUU
(MunuctepctBo oOpa3zoBanuss W Hayku Poccuiickoit ®epepanuu), YTO TO3BOJUT OpraHam
(opranuzanusm), MNOPEAOCTABIAIOIMIUM YCIYrH, TMOJydYaTh HX IO KaHallaM MEKBEJOMCTBEHHOTO
B3aUMO/ICHCTBUS.

(B pen. ITocranoBnenus IIpasurenscrea PO ot 13.10.2017 N 1245)

4. OnTMMu3auusa nopsaakKa paspaboTku n yrBepXaeHus
aAMUHUCTPATUBHbLIX pernameHToB

B Hacrosiiee Bpemst HeMHoruM Oosiee 50 MpOLIEHTOB CBEACHUM, pa3MellleHHbIX B DeneparbHOM
peecTpe yciayr M OmyOJMKOBaHHbIX Ha EMHOM mopraiie, OTBEYarOT HEOOXOIUMBIM TpeOOBaHHUSIM U
SIBJIIOTCS HAJIS)KHBIM HCTOYHUKOM MH()OPMUPOBAHUSI TPAXKIAH.

Jns obecrieueHHs] akTyalbHOCTH YKa3aHHBIX CBEJCHMH HEOOXOAMMO M3MEHUTh THIIOBOM COCTaB
AIMUHUCTPATUBHBIX PETIIAMCHTOB, MCKJ/IIOYHMB M3 HUX YaCTO HU3MCHAIOMIHECA ITOJIOKCHHA, KOTOPBLIC HC
3aTparuBaroT IpaBa, CBOOOJBI U 00S3aHHOCTH 3asBUTENEH, HE YCTaHABIMBAIOT UX MPABOBOI CTaTyCc U HE
BJIEKYT IPAaBOBbIE IOCJIEACTBUS (HApUMEp, HAaMMEHOBAHMS IMOJApa3JeeHui opraHa (OpraHU3aluu),
MIPEJOCTABIISAIONIETO YCIYTH, ajipeca, TenedoHsl U ap.). s Takux cBeleHUil HEOOXOJUMO OINpENeUTh
VIIPOIICHHBIH MO0 CPaBHEHUIO C a/IMUHUCTPATHBHBIM PETJIAMEHTOM IOPSAIOK Pa3paboOTKH, COTIIACOBAHUS,
YTBEP)KICHUS W BCTYIUIEHHMS B CWIY COOTBETCTBYIOIIMX TPaBOBBIX akToB. M3 cocraBa
aJIMUHUCTPATHBHBIX PETJIAMEHTOB TaKKe HEOOXOIUMO UCKIFOUUTH TOJIOKEHHUS, KOTOPBIE IeTIecCO00pa3HO
peryiaupoBarh IIeHTpalu3oBaHHO Ha ypoBHe IIpaBurenbcrtBa Poccuiickoit ®enepauuu (Hanmpumep,
MOPSAZIOK 00XKaJIOBaHUS).

5. MpuaaHue npaBoBoro cratyca oopmamMm AOKYMEHTOB,
ucnonb3yeMbiM Npu NpefoCcTaBrNeHUn ycnyr

3akoHonatenbcTBOM Poccuiickoit denepannu mpenycMOTPEHO, YTO (OPMBI 3asiBICHUI W HHBIX
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JOKYMEHTOB, KOTOpbl€ TpaXJaHE U OpraHu3allid HaNpaBiIsAlOT B OpraHbl (OpraHU3aluy),
IIPEIOCTABIIAIOIINE YCIYTH, JOJDKHBI YTBEP)KIAThCSl HOPMAaTUBHBIMM IIPAaBOBBIMU akTaMHu. Opuandeckum
(akToM oOpaieHus 3asBUTENs SBISETCA IMOJa4a 3asABJICHUS W WHBIX JOKYMEHTOB IO YTBEP)KICHHOM

dbopwme.

ITpu 3TOM Ha IpaKTHKE, KOIrJa JOKYMEHTHI [IOJAI0TCS MOCPEACTBOM 3aIOJHEHUS] MHTEPAKTUBHON
dopmbl Ha EnuHoMm mopTanie wian oQUIMAIbHOM caiiTe opraHa (OpraHu3alnuu), TPeaoCTaBISIOLIETO
YCIIYTH, COCTaB ¥ CTPYKTYpa TaKOTO JOKYMEHTAa 4acTO OTIMYAIOTCS OT YTBepKIeHHOH (hopMmbl. [loaTomy
HaIpaBlIeHUE TOKYMEHTOB IMOCPEICTBOM 3aIOJIHEHHsI HEYTBEP K/IEHHBIX HHTEPAKTUBHBIX ()OPM B CTPOTO
IOPUINYECKOM CMBICIIE HE SIBJISCTCS IOPUINYECKUM (PAaKTOM U HE BJIEYET MPABOBBIC MOCIEACTBUS KakK s
3asiBUTENEH, TaK U JIsl OpraHOB (OpraHu3aIuil), MPeI0CTaBISIOIIUX YCIYTH.

Jlns penieHust ykazaHHOM poOieMbl HEOOXOAUMO:

pa3paboTaTh M YTBEpIUTh TPEOOBaHMS K MOPSAAKY MOJITOTOBKH, YTBEPXKAECHUS U OPUIUAIBHOTO
ormyOnukoBaHUS  (GOPM  JIOKYMEHTOB,  HEOOXOAMMBIX TpPU  HPEJOCTABICHWH  yCIYr WU
MEXBEJJOMCTBEHHOM  B3aMMOAEHUCTBUM ((POpPMBI JOKYMEHTOB JOJDKHBI yTBEpPXKIATbcd B  BHJE
CTaH/IaPTU30BaHHBIX MAIIMHOYMTAEMbIX IPEICTABICHUN CTPYKTYPUPOBAHHBIX JIaHHBIX (JaJIee - CXEMBI
JAHHBIX), ONPEAETUTbh OpraHbl TIOCYJAapPCTBEHHOW BJIACTH, OCYHIECTBISIOIIME YHU(UKALUIO U
CTaHJapPTU3ALMI0 JOKYMEHTOB B 3JIEKTPOHHOM BHUJAE M CXEM [aHHBIX, a IPU HEOOXOAMMOCTH - HUX
COIJIaCOBAHUE;

NIPOAHAIM3UPOBAThH 11EI€CO00pa3HOCTh (HOPMUPOBAHHS PEECTPa CXEM JTaHHBIX, HEOOXOAUMBIX TPU
IPEJOCTABIEHUH YCIYT WU MPU MEXBEIOMCTBEHHOM B3aMMOJICHCTBUH (Jlajiee - peecTp CXEeM JaHHBIX),
00€eCeurBarOIIEro MoAEPKKY MPOLIECCOB MOATOTOBKH, YTBEPKICHHS U OPUIIMATIBLHOTO OIYOJIMKOBAaHUS
JOKYMEHTOB B 3JIEKTpOHHOH ¢opme. Kpome Toro, momkHa ObITh MpOAHAIU3MPOBAHA BO3MOKHOCTH
peannzanuu Ha 0a3e peecTpa CXeM JaHHBIX CEPBHUCOB 3allOJIHEHHsS] MHTEPAKTUBHBIX (OpPM 3asiBICHUN O
IPEOCTABIEHUH YCIYT, IPOBEPKH KOPPEKTHOCTH BBOAMMBIX JaHHBIX, IPEOOpPa30BaHUs CXEM JAHHBIX (B
TOM 4YHCJie B YJOOHYIO JUIsl BOCIIPUSTUSL YEIOBEKOM (DOpMY), CPEIACTB BU3YalbHOIO PEJAaKTUPOBAHUS U
nyosmkanuu GopMm Ha EnuHOM mopTane U MHBIX MopTanax (MCHOJIb3yeMble IPU MPOEKTUPOBAHUU CXEM
JAHHBIX U WHTEPAKTHBHBIX (JOPM TEXHOJOTHHU JOJDKHBI Ha OCHOBE CTaHJAapTH3alMU OOECreunBaTh UX
MIOBTOPHOE MCIOJIb30BAaHUE).

Benenne peectpa cxeM JaHHBIX OCYIIECTBISIETCS OINEPAaTOPOM peecTpa CXeM JaHHBIX -
YIIOJTHOMOYEHHBIM (hefiepadbHbIM OpPraHOM HCIONHUTEIBHOW BiacTU. B o0s3aHHOCTH omeparopa
11e7IeCO00Pa3HO BKIFOUUTD:

OKCIEPTH3y CXEM JIaHHBIX Ha COOTBETCTBHE TEXHHYECKMM TpPEOOBAaHUSM M WX PETHUCTPAIMIO B
peectpe;

HKCIEPTH3y COOTBETCTBUS (opM, pa3MmemiaeMblx Ha EnuHOM moprane, ouIMaNbHBIX caiTax
OpraHoB (OpraHu3aluii), MPeIOoCTABIAIONIMX YCIYyTH, U Ha calTaXx MHOTrOQYHKIIMOHAJIbHBIX LIEHTPOB,
YTBEPKICHHBIM TPEOOBAHUSM;

BCACHUEC CIIPAaBOYHUKOB U KJ'IaCCI/I(l)I/IKaTOpOB, HCO6XO)II/IMI)IX I yInopsaao4€Huss IIpOoUeCCOB
CO3aaHus, PErucTpali U UCI0JIb30BaHNA CXCM NAHHBIX,

CTaHJAapPTU3ALUIO U YHU(DUKALMIO TOKYMEHTOB B 3JIEKTPOHHOM BUJIE.
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Crnenyer npoaHaIM3UpOBATh IEJIECOOOPA3HOCTh CO3JaHUSA pEecTpa CXeM JaHHBIX Ha 0aze
®denepalibHOTO peecTpa yCIyr WIH B BUJIE OTJAEIbHON NH(POPMAIIMOHHON CUCTEMBI.

JIOKyMEHTBl B QJIEKTPOHHOM BHJ€, HallpaBiII€Mble 3asBUTEII0 OpPraHoM (opraHu3anuein),
MPEIOCTABIAIONIMM  yCIyTH, JIOJDKHBI IO COCTaBy U CTPYKType COOTBETCTBOBaTh (opmam,
3apETUCTPUPOBAHHBIM B PEECTPE CXEM JaHHbIX, MMETh BCE YCTAaHOBJCHHBIE PEKBU3UTHI U OBITh
MOJNKCaHbl KBAIU(UIIMPOBAHHOMN 3JIEKTPOHHOM MOANKCHIO.

Heo0OxonuMo yperyaupoBath yclIOBUS U HOPSAAO0K IOCTOSHHOTO M BPEMEHHOT'O XpaHEHMsI apXUBHBIX
JOKYMEHTOB B 3JIEKTPOHHOM BHJIE, HaXOZSIIMXCS B BEICHUU OPraHOB IOCYNapCTBEHHOM BJIACTH WM
OTHOCSIIIUXCS K JoKymMeHTamM ApxuBHoro ¢onna Poccuiickoit ®enepanuu, HOpSAOK Iepenadu
JOKYMEHTOB B 3JICKTPOHHOM BHJ€ Ha apXUBHOE XpaHEHHE, MOPAIOK OOECleYeHUs MX JOCTYIHOCTH,
COXPAaHHOCTH M IOPUIMYECKON 3HAYMMOCTH, OIPEIEIUTh OTBETCTBEHHBIE OPraHbl, UX IOJHOMOYHS U
00513aHHOCTH, a TaK)Ke BUJbl JJOKYMEHTOB, apXUBHOE XpaHEHUE KOTOPBIX IIPOU3BOAUTCS TOJIBKO B hopme
JJIEKTPOHHOT'O JOKYMEHTA.

6. MeponpusTna no oNnTMMMU3aumUmn npeaocTaBreHus
NPUOPUTETHLIX YCNyr

BG,I[OMCTBaMI/I, YIOOJIHOMOYCHHBIMU Ha IMPEAOCTABJIICHHUC YCJIYT, HOJIKHBI OBITh OCYHICCTBJICHBI
MCPONPUATHA 110 UX ONTUMH3ALNH B COOTBETCTBUU C YTBCPKIACHHBIMU ITPABOBBIMU AKTAMH U C YUCTOM
MMPUHIUIIOB OIITUMHU3ALIUA TPOUCAYP NPECAOCTABJICHUSA YCIIYT, IPEAYCMOTPCHHBIX KOHI_IGHLII/IeI‘/‘I.

Kaxnas ycnyra momnexuT aexkoMnozunuu. HeoOXoIuMo ompenenuTh THUIBI 3asBUTENCH, IS
KOTOPBIX MOPSAIOK MPEJOCTABICHUS YCIAYyr HMEET CBOU OCOOEHHOCTH, BCE JOKYMEHTBI, KOTOPBIMH
OOMEHHMBAIOTCS YYAaCTHUKW B3aUMOJIEHCTBHUSI B XOJI€¢ TMPEIOCTABICHHUS YCIYT, aIMHUHHUCTPATUBHbBIC
MPOLIEAYPHI U JEHUCTBUS B COCTABE YCIYT, MPEXK/IE BCErO MPOLEIypbl MIPUHATUS PEHIEHUH JOKHOCTHBIMU
JIIaMU.,

Amnanus nopsaaKa nmpeaoCTaBJICHUA YCIYTH BKIFOYACT B ceos:

BBISIBJICHHE JIOKYMEHTOB (CBEACHMI), coOAepkKaHHE KOTOpPhIX HE BIUSET Ha pe3ynbTar
NPEJOCTaBIEHUS] YCIYT U (WJIM) JOCTOBEPHOCTh CBEJCHHMH B KOTOPBIX MOXKET OBITH IpOBepeHa 0e3
y4acTHs 3asIBUTEIIS;

BBISIBJICHHE B3aUMOJIEHCTBUS, KOTOPOE MOXET OBITh OCYIIECTBIECHO JAWCTAaHIIMOHHO, M JIOCTYIHBIX
U1 3asiBUTeNIeN crioco00B U (OopM B3aUMOIECUCTBHUS;

BBISIBJICHHE ITPOLIEYDP, UCIIOJIHEHNE KOTOPBIX MOXET OCYLIECTBIISITHCSI B aBTOMAaTUYECKOM PEKHME
U CcoJlep’)kaHuEe KOTOPBIX HE BIHUSET Ha pe3ylbTaT MpPeNOCTAaBIECHUS YCIAyr, U TMPOLEAyp, CPOKH
UCTIOJTHEHUS! KOTOPBIX MOTYT OBITh COKPAILIEHBI;

ompeieJIeHUe JOMYCTUMBIX CIIOCOOOB M CTOMMOCTH OCYIIIECTBIICHUS KaXK0W M3 MPOIEAYP C YIETOM
MPUMEHSIEMBIX CITIOCOOOB B3aUMOICHCTBUS;

BBISIBIICHUE KPUTEPHUEB NIPUHATHS PELIEHUH TOCYIApCTBEHHBIMA U MYHULIMITAJIBbHBIMU CITYKAIUMU;

OonpeaACICHUC JOOMYCTHUMBIX MCTOIO0B I/I,Z[GHTI/I(bI/IKaI_[I/II/I n aYTeHTI/I(I)I/IKaL[I/II/I 3asABUTCIIAL  TIPU
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MPEIOCTABICHUH YCIIYT HA Pa3HbIX CTAJIUSIX B3AUMOJICHCTBHS.

OTnenbHON cOCTaBiAIOIIEH ONTUMM3ALMU MPEAOCTABICHUS YCIYyr SIBISETCS BbIAEICHHE B MX
COCTaBE aJMUHUCTPATUBHBIX MIPOLIETYP, KOTOPbIE HE 3aTparuBarOT IpaBa U OOS3aHHOCTH 3asiBUTENEH U
HE U3MEHSIOT MX IIPABOBOM CcTaTyC (HE BJIEKYT IIPaBOBbIE MOCJIEACTBUA). B OTHOIIEHUH TaKUX MpOLELyp,
K KOTOPBIM OTHOCSATCSI B3aUMOJICHCTBUE C 3asBUTEIEM W NPUHATHE (HOpMaNM30BAaHHBIX MPOLETYPHBIX
peleHnid, JO/DKHAa OBITh IpPOAHAJM3UPOBAaHA BO3MOXKHOCTh M II€JIECOO0PAa3HOCTh Iepelaud  MX
UCIOJIHEHUS! BHEIIHUM (IO OTHOILEHUIO K opraHaMm (OpraHu3auysM), MPEAOCTaBIISIOIIUM YCIYIH)
opranuzaiusaM. Jlns Takux mnpoueayp HOKHBI ObITh ONpEAENeHbl perjJaMeHThl UX HCIOJIHEHUS,
napamMeTpsl KauecTBa OOCITYKHBAHHS 3asBUTENCH, MOPAIOK U pa3sMepbl (MHAHCUPOBAHUS HCIIOTHEHUS
yKa3aHHbIX IPOLETYD.

B oTHOmIEHMM TPOYMX ATIMHUHHCTPATUBHBIX TPOLEAYp, 3aTPardBAIOIIMX TpaBa M OOS3aHHOCTH
3asBUTEJNCH, JOJDKHA OBITh IpPOAHATM3MPOBAHA IIEJIECOOOPAa3HOCTh NEepeBOAa HX HCIOJHEHUS B
HEHTPAJIbHBIA ammapar opraHa (OpraHu3alyy), MPEJOCTABISIONIETO YCIYTH, M LEHTPaIH3aluu
(BepTUKaNbHOW HWHTETpalUK) MOAJACPKUBAIOIINX ATy JESATEIbHOCTh HH(MOPMALMOHHBIX DPECYpPCOB MU
cucreM. K 4ucily OCHOBHBIX KPHUTEPHEB IMPHUHATHUS PEIICHUS OTHOCUTCS BO3MOXKHOCTH YHU(UKAIIUH
MOpPSIIKAa MCIOJHEHHUS TPOLENYpPhl, SJKOHOMUYECKasi LEIeCO00Pa3HOCTh U CHW)KEHHE KOPPYHIIMOHHBIX
puckoB. J[OJKHBI OBITH TaKXKe ONpEIeTIeHbl TPEOOBAHUS K MOPSAKY HCIIONHEHHS YKa3aHHBIX MPOIERYp,
o0ecreunBaoNe 3asBUTEISIM JOCTYITHOCTh PA3IMYHBIX CIOCOO0B M ()OPM B3aMMOJICHUCTBHSA MO HX
BEIOODY.

ITo utoraMm onTUMH3aLUU NPELyCMATPUBAETCSI BHECEHUE M3MEHEHHII B HOPMAaTHBHBIE NPaBOBBIE
aKThl, yCTaHABJIMBAIOLINE MOPSAIOK MPEAOCTABICHUS YCIYT, IPUMEHEHHE OpraHU3alMOHHO-TEXHUYECKUX
Mep 1Mo 00ecreueHHI0 W3MEHEHMs TMOpsIKa MPEeI0CTaBICHUs YCIIYT, BKIoYas pa3paboTKy (IopaboTkKy)
BEJIOMCTBEHHBIX HH()OPMALIMOHHBIX CHCTEM.

IV. CoBeplueHCTBOBaHUE UHPPACTPYKTYPbI
3N1IeKTPOHHOro B3aumMoaenmcTBus

1. OCHOBHble HanpaBneHusi COBepPLUeHCTBOBaHUA UHPPACTPYKTYPbI
31IeKTPOHHOro B3auMoaencTBus

OCHOBHBIMU HaIpaBJICHUSIMHA COBEPIICHCTBOBAHUS HHPPACTPYKTYPHI 3JIEKTPOHHOTO
B3aUMOJICVCTBHUS SIBIIOTCSA:

pa3BUTHE CIIOCOOOB M OPM JIOCTYIIA K YCIIyram;

dbopMUpOBaHUE U BEACHUE MOJICIH JAHHBIX, UCIIOJIb3yEMbIX MIPH MPEIOCTABICHUN YCIYT;
o0ecrieyeHne TOBEPEHHOTO B3aUMOICHCTBHS;

pa3BUTHE CUCTEMBI MEKBEIOMCTBEHHOTO U MEKYPOBHEBOTO MH(GOPMAITMOHHOTO B3aUMOICHCTBHS,
(GbopMUPOBaHUE UHCTPYMEHTOB YIIPABJICHHS KAUeCTBOM IPEAOCTABICHHS YCIIYT;

(dbopmHpoBaHUEe HHKEHEPHON MH(PPACTPYKTYPHI JIEKTPOHHOTO IPABUTENILCTBA.
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Peanuzanuss  MeponpusATHH 1O  COBEpPUICHCTBOBAHHUIO  MHQPACTPYKTYPHl  3JIEKTPOHHOTO
B3aUMOJICHCTBUSL TPE/NOJaracT BHECCHUE H3MCHEHHI B HOPMATHBHBIC MPABOBBIC aKThl, a TaKXKe
pa3paboTKy HOBBIX aKTOB.

2. OCHOBHbIe npuuHUMNbI coBepLlleHCTBOBaHUA VIHd.')paCTPYKTypr
ANNEeKTPOHHOIOo B3anmMoaencTBeus

OCHOBHBIMU IPHUHIIUIIAMU COBEPUICHCTBOBAHUSI UHPPACTPYKTYPhI SJIEKTPOHHOTO B3aUMOICHCTBUS
SIBJISIFOTCSL:

OTYY)KIAAEMOCTh HMH(PACTPYKTYphl 3JIEKTPOHHOTO B3aHMMOJCHCTBUS OT €€ pPa3pabOTYHKOB,
MOCTABIIMKOB M SKCIUTyaTHPYIOUMX opranuzanuii. [Topsmgok pa3paboTKy, BBOAA B AIKCIUTyaTallUIO |
MOJICPHH3aUUH HH(POPMAIIMOHHBIX CHCTEM, BXOISIIMX B COCTaB HHQPACTPYKTYPHI 3JIEKTPOHHOTO
B3aMMOJICHCTBHS, JIOJDKEH NpPEAyCMaTpUBaTh IOKYMEHTHPOBAHHE BCEX HCIIOJIB3YEMbIX TEXHOJOTHHA M
NPOCKTHBIX pEIICHUH, a TaKkKe HE3aBUCUMBIH OT omepaTopa HHQPACTPYKTYpPHl 3JIEKTPOHHOTO
B3aMMOJICHCTBHS KOHTPOJIb yCIOBUH COOPKM M BBIIOJHEHHS IPOrpaMMHOTro obecriedenus. HeoOxoammo
obecnieunth obnananue Poccuiickoir Deneparyieli UMyIIECTBEHHBIMI NIPaBaMH Ha pa3pabOTaHHOE Ui
neneit GopMupoBaHUs MHPPACTPYKTYPHI HIEKTPOHHOTO B3aWMOJICHCTBHS MPOTpaMMHOE obecrieueHue, a
TaK)ke Ha MPOrpaMMHOE oOecrieueHre, He00X0IuMoe ISl €€ (PYHKIIMOHHUPOBAHHMS;

OIPEENIEHHOCTh TOpPSAKA HCIOJIb30BAHUA HHQPPACTPYKTYphl 3JIEKTPOHHOTO B3aUMOACHCTBHUSL.
[Topsnok nmoaxiIoueHUst K MHQPACTPYKType JIEKTPOHHOTO B3aUMOJCHCTBUS, MOPAIOK HCIIOJIb30BAHUS U
pasMep IIaThl 3a MCHOJb30BaHHME HHQPACTPYKTYphl 3JIEKTPOHHOTO B3aUMOJCHCTBHS, a TaKxke
TpeOOBaHUs, NPEIbSBISEMBIE CO  CTOPOHBI ~ KOMIIOHEHTOB  HH(PACTPYKTYpbl  3JIEKTPOHHOI'O
B3aMMOJICHCTBUS K B3aMMOJIEUCTBYIOIIMM C HUMH HH(GOPMALMOHHBIM CUCTEMaM (Jlajee - BHELIHHE
CHCTEMBI), IOJKHBI 3aKPEIUIATHCSI HOPMAaTUBHBIMU [TPABOBBIMU aKTaMH;

B3alMHAsi COBMECTHUMOCTb HMH(OPMAIIMOHHBIX  CHUCTEM  HMH(PACTPYKTYphl  AJIEKTPOHHOIO
B3auMojieiicTBusd. JlocTym Kk cepBucaM HMH(OPMAIIMOHHBIX CHCTEM, BXOJAIIUX B HH(pacTpykTypy
AJIEKTPOHHOTO B3aUMOJECHCTBUS, TOJIKEH 00eCTIeYMBaThCS MOCPEICTBOM €IMHOOOPA3HBIX MPOTrpaMMHBIX
U anmnapaTHbIX HHTep(eiCcoB, OTBEYAIONIUX KPUTEPUSAM OTKPBITHIX CTAHIAPTOB. Y Ka3aHHbIE HHTep(Eiichl
JOJDKHBI OBITh HCYEpIBbIBAIOIIE JOKYMEHTUPOBAaHbI W O€CIUIaTHO JOCTYNHBI JJI pealu3aluud U
UCMOJb30BaHUs 0e3 oOpallleHus: K oneparopy MHGPACTPYKTYphl 3JEKTPOHHOTO B3aWMOJEHCTBUS WU
MHOMY TpeTheMy Jinily. K BHEMIHMM cucTeMaM NpU MX MOAKIYEHUH K MH()OPMAMOHHBIM CHCTEMaM
UHOPPACTPYKTYPHl DJIEKTPOHHOTO B3aUMOJECHCTBUS HE JOJDKHBI TPEIbBIATHCS TpeOOBaHHUS 10
MCIIOJIb30BaHUIO MPOrPaMMHOTO MJIM amlapaTHOro oOecredyeHHss KOHKPETHBIX HAaWMEHOBaHHM WM
w1aT$opm, 1Mo oOpalleHHIo K TeEM HJIM MHBIM KOHKPETHBIM MOCTABIMKAM H ITPaBoo0IaaTessIM;

CTaOUJIBHOCT U TPEEMCTBEHHOCTh  XapaKTePUCTHK  UHQPACTPYKTYPbl  AJIEKTPOHHOIO
B3auMojeiictBud.  OmeparopaMu  MH(MOPMAIMOHHBIX  CHUCTEM  HHQPACTPYKTYPHl  DJIEKTPOHHOTO
B3aMMOJICICTBUS JIOJDKHA OOECTeYyuBaThC HEU3MEHHOCTh IPOTOKOJIOB, (DOPMATOB M pErjaMEHTOB
(YHKIIMOHMPOBAHUS KOMIIOHEHTOB MH(MPACTPYKTYphl 3JEKTPOHHOTO B3aUMOJICHCTBHA B TEUEHUE
OIIPEJICJIEHHOTO BpeMeHU. B ciryuae ee MoJiepHU3aIK B TE€UEHUE ONPEIEICHHOIO BPEMEHH JIOJKHA OBbITh
obecrieyeHa Mojiep>Kka BhIOBIBAIOIIMX MPOTOKOJIOB U (POPMATOB, a Takxke 0OpaTHasi COBMECTUMOCTh MX
BEpCUI;

MaKCHUMAaJIbHOE€ MCIIOJIb30BAaHUE BO3MOKHOCTEH PBIHKA. B cjiydyac <cCJIM [IJid BbIIIOJIHCHUA
Kakou-m00 WHOPACTPYKTYPHOW WM CMEXHOW (PYHKIIMH, HEOOXOAMMOW HJii pabOThI AJIEKTPOHHOTO
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NPaBUTENbCTBA (HANpuUMep, OIUlaTa YCIyr, Kaprorpadus, YCIyrd XOCTHUHIA, TIIOMCKOBBIE U
HABUTAIIMOHHBIE CEPBUCHI, KYPbEPCKUE YCIYTH U Jp.), UMEETCSI KOHKYPEHTHOE PHIHOYHOE MPEI0KEHHE,
Takas (yHKLHUS JTOJDKHA BBIMOIHATHCS YIaCTHUKAMH PHIHKA;

obOecrieueHre O€30MACHOCTH IEPCOHATBHBIX JaHHBIX W HMHOW WHGOpMAlUU OTrPaHHUYEHHOTO
noctyna. WMHpacTpyKkTypa 5JIEKTPOHHOTO B3aMMOJACHCTBHS JOJDKHA OOecreyuBaTh O€30MacHOCTD
MEPCOHANBHBIX JaHHBIX U MHOM MH(OpPMALUKU OTPaHUYEHHOT'O JOCTYNAa B COOTBETCTBUU C TPEOOBaHUAMU
3akoHOAarenbcTBa Poccuiickoit denepannu B obmactu obecrieueHuss MHPOPMAIMOHHONW 0€30IacHOCTH.
Bce nmpoueaypsl B paMkax npeAoCTaBiICHUs YCIIYT, KOTOPhIE MOTYT OBITh OCYIIECTBIICHBI B 00€3TMUEHHOM
(dhopMe, TOIKHBI OCYIIECTBISIThCS 0€3 00paboTKM EPCOHABHBIX JaHHBIX.

3. PasButue cnocob6oB n ¢hopm aoctyna K ycrnyram

B cootBerctBuu ¢ 3amadamu, onpeaesneHHbiMA B pasnene Il Konuenuuu (B mepByro odepens
o0ecrieueHrne BO3MOXXHOCTH TOJYYUTh YCIYry C HCIOJIb30BaHHMEM HaunOoliee yIOOHBIX IJISl 3asBUTENS
dbopM B3aUMOJICHCTBHUS), HEOOXOAUMO TPOBECTH AaHAIM3 AaKTOB, PErVIAMEHTUPYIONIUX TOPSIOK
MPEAOCTABIICHUS] KOHKPETHBIX YCIYT, BBIIEIUB BCE IPOLEAYpbl B3aUMOJEWUCTBHUS C 3asBUTEISIMU U
OTPENCIUB IS KKIOW W3 HUX JOCTYIHBIE 3asgBUTENO criocoObl U (opmbel. K dmcny MOCTYIHBIX
3asIBUTEIIO CIIOCOOOB U (hOpM B3aMMOJICHCTBHUS OTHOCSTCS:

TpaJMLIMOHHBIE CIOCOOBI - JINYHOE B3aUMOJECHCTBUE C 3asABUTEISIMM B OpraHax (OpraHu3anusx),
IPEJOCTABIIAIONIMX YCIYTH, WIM B MHOTO(QYHKLIHMOHAJIBHBIX LEHTpax, B3aUMOAEHUCTBUE IOCPEACTBOM
MIOYTOBOM (KypbepCKOil) CBA3H;

TEJIEKOMMYHHUKALMOHHBIE KaHaJIbl C MCIOJb30BaHUEM AIEKTPOHHOW noanucu - EnuHbIN moprai,
ouIManbHBIE CalThl OpraHoB (OpraHM3alMii), MPEIOCTABISIONMIUX YCIYTH, PErHOHAIbHbIE MOPTAbI
rOCYJJapCTBEHHBIX YCIYT, B TOM YHUCIIE alalTUPOBAHHBIE 11 MOOMIIBHBIX YCTPOMCTB U IUIAHILIETOB, HHBIE
AJIEKTPOHHBIE CIIOCOOB! (MHTEpAaKTUBHBIE MH(POMATHI, B TOM 4Hcie ¢ QYHKIHEH BUACOKOH(EPEHIICBS3H,
aBTOMaTH4eckue Tese(hOHHbIEe HH(POPMATOPBI, HIEKTPOHHAS [T0YTa, KaHAJIbl MOOUJIBHOM CBSA3H).

B otHomennun Kaxxaoro crocoba pa3pa6aTI>IBa€TC$I HOpMaTUBHAaA NpaBoBasd U METOAUYCCKAs 6333,
Oompeaciiromas mopaaokK €ro HCIOJb30BaHUA, U (I)OpMI/IPYIOTC}I TEXHOJIOTUYCCKUC HHCTPYMCHTHI,
O6€CH€'~II/IBaIOHII/IC HUHTCTpalunro I/IH(l)OpMaIII/II/I 0 BCEX B3aUMOJCHCTBUSIX B nponecce MnmpeaoCTaBJICHUA
YCIyT B paMKax €IUMHOTO JIMYHOT'O KaOuHeTa rpaxJiaHuHa.

[TpropUTeTHl M HaINpaBJIEHUs Pa3BUTUS MPOYUX CHOCOO0B M (OPM JOCTYyNa K YCIyram JIOJIKHBI
ObITH OmpeneNeHbl MpH pa3paboTKe KOHLENIIMM COBEPIICHCTBOBAHUS MOpSAAKA MPEAOCTaBICHHUS
roCy/1apCTBEHHBIX U MYHHUIIUIAIBHBIX YCIYT.

Passutue EgnHoro noprana
Pa3Butue E]II/IHOFO mopTajia JOJKHO OCYIIECTBIIATHCA IO CIACAYIONIMM HAITPaBJICHUAM:
MOBBIIICHUEC JOCTYITHOCTU MPOUCAYP PCTUCTPALIUN Ha E,Z[I/IHOM noprajce,
o0ecrieueHre TOHUMAaHUA U y)IO6CTBa HCHOJIL30BaHus EnquHoro nopTrana,

UH(POPMHUPOBAHUE MOJIB30BATENEH O TOCTYIHBIX UM yCITyrax;
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oOecrnieueHre OTKPHITON CEPBUCHON apXUTEKTYpbl EnnHoro nopraina.

Jis  TOBbIIIEHUST JOCTYIHOCTH JJisi  3asBUTENIEH CEPBUCOB AJIEKTPOHHOTO MPABUTEILCTBA
HE00XO0IMMO 00eCIeYnUTh BO3MOXKHOCTH PETHCTPAIH 3asBUTEICH YIOTHOMOYECHHBIMH COTPYIHUKAMU
oTneneHuid (demepasbHOrO TroCyJapcTBEHHOro yHHTapHoro mnpeanpusatus "Ilouta Poccun" wu
MHOTO(YHKITHOHATBHBIX IICHTPOB.

[Inanupyercs mpoaHaTU3UPOBATh BO3MOXKHOCTH HAJENEHUS COOTBETCTBYIOIIMMH MOJTHOMOYMSIMU
TaK)K€ COTPYIHUKOB AaKKPEJIUTOBAHHBIX YIAOCTOBEPSIOIIMX LEHTPOB M HoTapuycoB. [loip3oBarensm
NOJbKHA OBITH JOCTyNHA peructpauus Ha EnuHoM mopTaiie B 3JIEKTPOHHOH (GopMe MOoCpecTBOM
AJIEKTPOHHOMU MOYTHI 3asIBUTEIISI HUIA C TIOMOIIBIO KOPOTKUX TEKCTOBBIX COOOIICHUH.

Jliis kaxxaoro croco0a perucTpaly U KaxJ0ro BUa cepTUHUKaTa KIoua IPOBEPKU 3IEKTPOHHOM
MOJIUCHU JTOJKEH OBbITh YCTAHOBJIEH KPYI JOCTYIIHBIX I1OJIb30BATENIO YCIIYT, ONPEIEICHHbIN UCXOAS U3
OLIEHKU DPHUCKOB HACTYIUICHHs] HEOJIArONpPUATHBIX IOCIEACTBUNA, PUCKOB JAJS HEPCOHANBHBIX JAHHBIX
I10JIb30BATENS U MHOM MH(OpPMALIUKU OTPaHUYEHHOTrO JOCTYIIA.

Js oOecrieueHHsl MOHATHOIO M yJOOHOro uCHoib30BaHus EjamHoro mnoprana Heo0X0AUMO
IIPOBECTU 3PrOHOMMYECKOE TECTUPOBAHWE M ONTHUMM3ALMIO CIIOCOOOB HAaBWUTralUMHM, IIOMCKa U
IPEJOCTaBIeHUsT HMH(OpMAIMM 3asBUTENISAM, IPOLIECCOB 3alOJHEHHUS (OpPM, KOMIIOHOBKH CTPaHUI
Enunoro mopranma, wuHQOpMUpOBaHHS 3asBUTENCH O XOA€ TMONydYeHUs yciuyr u 1p. Takke
IpeJyCMaTpUBAeTCs CO3JaHME OTCYTCTBYIOIIMX CErojHf MHCTPYMEHTOB CEMAaHTHYECKOIO IOUCKa,
roJIOCOBOTO crioco0a BBOAa HWH(OpMAnuu s JIOACH C OTPaHWYCHHBIMH BO3MOXKHOCTSMH U JIp.
VYkazaHHas (QYHKIMOHAIBHOCTb PEAIU3yeTCs] B BUJAE HE3aBUCHUMBIX IMPOrPaMMHBIX MOJIYJEH Ui HMX
MTOBTOPHOTO HCIOJIb30BAaHUA B JPYTUX FOCYAapCTBEHHBIX NH(OPMAIIMOHHBIX CUCTEMAX.

OcHOBHBIM cTIOCOOOM OOecTeueHus] Ka4eCTBEHHBIX MOTPEOUTENhCKUX CBOMCTB EnuHOro moprana
ABJIICTCA U3YYCHHUC CHCHAPHUECB MOBCIACHUA HOJ'II:3OB3T€J'I€I>1, BBISIBJICHUEC HUX HOTpe6HOCTCI\/JI U THUIINYHBIX
3aTpyqHEHHH. YKa3aHHYIO JAeATeIbHOCTh HEOOXOIMMO OCYIIECTBISATh Ha TOCTOSIHHOW OCHOBE C
COOTBETCTBYIOIIIEH OrepaTUBHOM q0paboTKoi EnnHoro noprana.

I[Io >xenaHuio 3asgBUTENAS JOJDKHO OCYIICCTBIIATHCA €ro YHpeKAaromee I/IH(I)OpMI/IpOBaHI/Ie 0
AOCTYIIHBIX €MY YCJIyrax, B TOM YHCIIC B (bopMe IOATOTOBKH HGO6XOI[I/IMI>IX AT UX TTOJYUCHUA
HAOKYMCHTOB U CBEICHUII M aBTOMATUYECKOI'O0 3aIlOJIHCHHUS (bOpM 3asBIICHUH. I/IH(l)OpMI/IpOBaHI/Ie
MOTCHIUHUAJIBHOTO 3asABUTECIA OCYIICCTBIIICTCA HAa OCHOBC aHaIn3a conepmameﬁca B €T0 JINYHOM KaOHMHETE
I/IH(I)OpMaI_[I/II/I, HpeﬂOCTaBHCHHOﬁ 3adABUTCIICEM JJIsI OTHUX ueneﬁ, o CJIICAYIOIIHNM HallpaBJICHUAM:

MOJIy4YEHUE YCIYT, CTABIINX JOCTYIMHBIMU 3asIBUTEIIO 110 Pe3yJIbTaTaM MOJIYYEHUS UM JAPYTUX YCIYT
(HampuMep, NoJTydYeHHe TOCOOUH Mo pe3yabTaTaM pErucTpaliyi poOXkKACHUS peOeHKa);

MMOJIYYCHHUE YCIYT, CTaBIIUX MAOOCTYIIHBIMH I10 HACTYIUICHUIO TOr0 HJIW HHOTO COOBITUSA HIIN
KU3HEHHOW CUTyallnH (HalpuMep, MOJyuyeHUe MacrnopTa MO MUCTEYSHHH CPOKa JACHCTBHS MPEIbITyIIETO
nacropTa);

obxanoBanue aericTBuil (6e31elCTBYS) YITOJHOMOUYEHHBIX JIUIL TIO PE3yIbTaTaM MOJYYSHHs TeX WIN
WHBIX YCOyr (Hampumep, OIMMOOYHO HAIOKEHHOro ImTpada O HapyIIeHWH TPaBUI JOPOKHOTO
JIBVOKCHUS ).
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Jns peanu3anuy yKa3aHHOW (YHKIMOHAJIBHOCTH HEOOXOJMMO pa3padoTaTh COOTBETCTBYIOIIUE
METOJIMKH U MPU HEOOXOIMMOCTH HOPMATHBHBIE MPABOBBIE AKThI, a TAKXKE CHEIHATU3UPOBAHHBINA MOTYITb
Enunoro mnoprana, NOANEPKMUBAOIIMKA KX UCHOJIHEHHE (IO pe3yibTaTaM aHajau3a Heo0X0IuMOo
paccMOTpeTh 1eecO00pa3HOCTh pealu3aluu yKa3aHHOW (YHKIIMOHAIBHOCTH B paMKax OTHAEIbHON
nHpOpMaAMOHHOH cucTembl). MHDOpMUpOBaHHE MOTEHIMAIBHBIX MOTyYaTeleld YCIyr OCYIIECTBIISACTCS
10 BBIOPAHHBIM UM crioco0am U (opmMaM B3aMOJIEHCTBUSI.

B cBA3M ¢ TeM 4TO NOJyYEHHE TEX HIM HHBIX YCIYr, KaK IIPaBUJIO, CBSA3aHO C Pa3IMYHBIMU
HErocy/1apCTBEHHBIMU OIO/IKETHBIMM U KOMMEPUYECKHMH CepBUCAMHU (HalpuMep, yIulaTa MOIIIMHbBI WU
mrpada, HoaydeHne HeOOXOIUMBIX U 0053aTENBHBIX YCIYT), MOJIB30BaTEIN MOTYT OBITh 3aHHTEPECOBAHBI
B (DOPMUPOBAHUHU €AUHON TOUKH JIOCTYIA K TAKUM CMEXHBIM (COIIYTCTBYIOLIUM) YCIYTaM.

Jns monydeHWsl TakuMX CONYTCTBYIOLIMX YCIyr uepe3 EnunHblii mopran HeoOXOOuMoO €ro
MOJIEPHU3HUPOBATh, 00ECIEUUB OTKPBITOCTh €0 apXUTEKTYyphl. DTO JOJIKHO MO3BOJMTH pa3MellaTh Ha
Enunom moprane cepBUCHBIE MOIYJIH CTOPOHHMX, B TOM YHCJIE HErOCYyIapCTBEHHBIX, OpraHU3aLAM.
Pa3melenne cTopoHHUX cepBUCOB Ha ENMHOM mopTaie JOJKHO OCYIIECTBIISITBCS B COOTBETCTBHUU CO
CJIELYIOIIUMU IOIXOJaMHU:

PO3pavyHOCTh, (POPMATM30BAHHOCTh M HEIUMCKPUMUHAIMOHHOCTH JIOCTYNa IOCTABIIUKOB YCIIYT
(axkkpeauTalMy NOCTABLIUMKOB yciyr) K Enunomy nopraiy;

MMpO3pPavYHOCTh LIGHOBOM MOJIUTHUKH MOAKIIOUCHUS K EI[I/IHOMy nopralny,

€AMHCTBO IBETOrpaUYecKuX W MHBIX HHTEP(EHCHBIX pELIeHU BceX MPeabsIBIIEMbIX
MOJIb30BaTENI0 HH()OPMAIIMOHHBIX U MHTEPAKTUBHBIX CEPBHCOB,;

COXpPAaHCHUC 3a IIOJb30BAaTCIsIMH IIpaBa BBI60pa MNPEAIIOYTUTCIIBHOTO IJid HEro IOoCTaBIIMKA
CMCIKHBIX YCIIYI' HE3aBHUCHUMO OT TOI'0O, MPCACTABJICH JIM OH Ha Enunom noprajie.

VYka3zanHbIe IIoaAXoObl OOJIKHBI OBITH 3aKpPCIUICHBI IIPABOBBIMH aKTaMH, YTBCPIKAAOIIHUMU ITOPAAOK
U TEXHUYECKYIO TMOJHUTHUKY JOCTyMHa MOCTaBIIMKOB yciayr k Emunomy mopramy. Heobxomaumo Taxxke
pazpabotarh OecITaTHO JIOCTYNHBIE MPOTPaMMHBIE MOJYJIHM, OOECIEUYMBAIONIME MPO3PAUHYIO
WHTETPAIUIO BHEIIHUX CHCTEM ¢ EMHBIM MOpTaIoM.

K unciy cepBHCOB, MOUIEKAMNUX MPUOPUTETHOMY pa3MeEIICHUI0 Ha EauHOM moprarne, OTHOCATCS
BO3MOKHOCTh YIUIaThl TMOIIIMH M HMHBIX OOS3aTENIbHBIX IUIATE)KEH B OIOKETHI Yepe3 HJIEKTPOHHbBIE
IJJATEKHBIE CUCTEMBI, BO3MOYKHOCTh IIOJJa4M B JJIEKTPOHHOM BHJI€ HMCKOBBIX 3asBICHUN B CYHBI,
KapTorpaguuecKkue CepBHCHI.

Pa3BuTre MHbIX cnocoboB AocTyna K ycnyram

MHoroyHKIIMOHAIBHBIE  LEHTPHI, opunmanbHple  calThl  OpraHoB  (OpraHu3aluii),
MPEAOCTABIAIOIINX YCIYTHM, PETHOHAIbHBIE MOPTAIbl I'OCYJAPCTBEHHBIX YCIYI SBISIOTCS Hapsay ¢
EnuHpM mopTanoM BakHBIMHU criocoO0aMu jaocTyna K yciayram. OHM JOJKHBI ObITh MHTETPUPOBAHBI C
MH(OPMALIMOHHBIMU CHCTEMaMHU OpPraHOB (OpraHM3alyil), IPeIOCTaBISIONUX YCIYTH, 1 KOMIIOHEHTaMH
UHOPACTPYKTYPHl  3JEKTPOHHOTO  B3aMMOJEHCTBHs, oOOecleyuBaTh €IWHYI0  aBTOPHM3AlMI0 U
UCIOJIb30BAHUE €IUHOIO JINYHOTO KaOuHeTa. B 4acTHOCTH, CBEAEHUS O XOJA€ MPEJOCTaBJIECHUS YCIYT,
MHUIMAPOBAHHBIX OOpaIllleHHeM 3asiBUTENSI B MHOTO(YHKIIMOHAIBHBIA LEHTP WIH 4yepe3 OpUIHaIbHBIN
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CalT, JOJDKHBI:
0TOOpaXXaThCs B €AMHOM JIMYHOM KaOWHETE TIOJTydaTesis yCIIyT;

nepeaaBaTbCia B NOACUCTEMY CUCTEMbI MCIKBCIAOMCTBCHHOI'O BBaHMOI[efICTBHﬁ, 06eCHe‘-II/IBaIOH_Iy10
MOHHUTOPHHI' XO0Ja IIPECA0CTaBJICHUA YCIIYT.

Ocoboe BHUMaHHE CIEAYET yAeNUTh 00ECHeUeHHIO AOCTyIa K YCIyraM C MOMOIIbI0 MOOMIBHBIX
YCTPOMCTB.

Uto0b1 06ecneunTh COBMECTUMOCTh MH(POPMALIMOHHBIX CUCTEM, PEATH3YIONINX HHTEepdeiic JocTyna
K yciayraMmM, ¢ HWHQOPMALMOHHBIMM CHUCTEMaMH BEIOMCTB U KOMIIOHEHTaMH HWH(PACTPYKTYpHI
AJIeKTpOHHOTO B3ammozencTBus (Enunas cucrema uneHTHGUKanuu U ayreHTUHKamu, DenepaabHbIit
peecTp yciyr, eUHbIN JMYHBIA KaOUHET U Ap.) HE0OX0AUMO:

pa3paboTaTh U YTBEPAUTH CTAHIAAPTHI B3aUMOICUCTBHUS MEXKIY HUMU;

YCTAaHOBUTh TOPSAOK  HCIHOJB30BaHUSA  OQHUIMANBHBIX CAWTOB OpPraHoB (OpraHu3aluii),
[IPEIOCTABIISAIOIINX YCIYTH, PETMOHAIBHBIX OPTAJIOB TOCYIaPCTBEHHBIX YCIYT, HHBIX CIIOCOOOB JOCTYIIA
K yCIIyTraMm.

Co3paHue eguHOro NMYHOro KabmHeTa nonb3oBaTens

Enqunbiii tuaHbIM KaOMHET rpaxJiaHrnHa JOJI’KCH 0o0ecreYnBaTh:

JOCTYN 3asiBUTENIEN K TMOJYYEHHIO YCIYT, TEKYIIEMY CTaTycy MNpeOCTaBICHHS YCIYT, UCTOPHH
oOpallleHu# 3a TOy4YeHUEM YCIYT HE3aBUCUMO OT TOTO, TOCPEACTBOM KaKoro crocoda ((hopmbl) U KaKuM
OopraHom (opraHu3aiyein) IpeIoCTaBIsSeTCs YCIIyra;

BO3MOXXHOCTH JIOCYJI€OHOT0 00KaIoBaHus 3asiBUTENIEM pelIeHU u neicTBui (0e3aeiicTBUs) opraHa
WJIH JTIOJDKHOCTHOTO JIMIIAa OpraHa (OpraHU3alyu), MPEJIOCTABISIONIETO YCIYTH, a TaK)Ke MPEeJOCTaBICHUE
MOJIb30BaTENSIM UH(POPMAITUH O XOJI€ PACCMOTPEHUS Kal0ObI M pe3ylnbTare 00)KaloBaHUsI HE3aBHCUMO OT
TOT0, TOCPEJICTBOM Kakoro crocoda (popmbl) Obla mo1aHa xanooa;

JOCTYN TPpaXJIaH K IOPUANYECKH 3HAYMMBIM JIOKYMEHTaM B JJIEKTPOHHOH (opme, BKIIOYas Kak
AOKYMCHTBI, U3HAYAJIbHO BBIAAHHBIC B J3JICKTPOHHOM BHJEC, TaK W JJICKTPOHHBIC KOIIMH AOKYMCHTOB B
OymaxkHOU (opme.

['paxxnaHuH JOKEH WMETh BO3MOXHOCTh 10 CBOEMY JKEIIAHMIO TMPEJOCTABISITH OpraHam
(opranuzanusm), MPeIOCTABIAIONIUM YCIYTH, a TaK)K€ HHBIM JIUIAM U OPTaHHU3aIUsIM, C KOTOPBIMU OH
OCYIIIECTBJISIET  B3aWMOJICUCTBHE B  JJIGKTPOHHOM  BHUJE, COOTBETCTBYIONIME JIOKYMEHTHI IO
perIaMeHTHPOBAaHHBIM 3aIUIICHHBIM TporieaypaM noctymna. Opransl (OpraHu3aiun), IpeJoCTaBIIIONINe
YCIIYTH, TIO KEJIaHWI0 TpaXIaHWHA OO0s3aHbl pa3MelniaTh B €IWHOM JIMYHOM KaOWMHETE BBIJaHHBIC
TPOKJAHUHY B pE3yJIbTaTe NPEIOCTaBIEHUS YCIYyr JOKYMEHTbl B DJJIEKTPOHHOM BHJIE, a TaKke
9JIEKTPOHHBIC KOIMU JOKYMEHTOB, BBIJJAHHBIX TPaXKIaHUHY B OymMakHOM Buje. [1o sxenmaHuio 3asBHUTENS
HAa OCHOBE CBEJICHHUH, COJEpXKaIlMXCi B €IMHOM JMYHOM KaOWHETE, MOXET OCYIIECTBISTHCS €ro
WH(POPMHUPOBAHHUE O TOCTYITHBIX €My YCIIyTax.
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Jnis peanu3anuu yka3aHHBIX CEPBHUCOB HEOOXOIUMO:

00ecneyuThb B3aMMHYIO COBMCCTHMOCTL Pa3JIMYHbIX CIoco0oB U (bopM J0CTyIIa K YClIyram,
CTaHAAPTU30BAB IIPOTOKOJIbL oOMeHa I/IH(bOpMaI_[I/Ief/'I C CAUHBIM JIMYHBIM KaOMHETOM U CXEMBI JaHHBbIX

pa3palboTaTh MHporpaMMHBIC MOAYJIHM (aJanTephl), MOMICPKUBAMOIINE PadOTy €IUHOrO JIMYHOTO
KaOMHETa;

c(hopMHPOBAaTh HOPMATUBHO-TIPABOBYIO U METOJIMYECKYIO 0azy;
OpraHu30BaTh CIYKOY MOJIEPIKKH U pa3pelieHHsI HHIHICHTOB;

IPOBECTH MUIOTHOE BHEIPEHHE TEXHOJOTUM €IUHOr0 JIMYHOro KaOuHeTa [uid IepeyHel,
IIPEAYCMOTPEHHBIX IPWIOKEHUAMU K KoHIIenuu, 1 paclipoCTpaHUTh 3Ty MPAKTUKY HA IIPOYUE YCIIYTH.

Heo0xoauMo 00ecreynTh AOCTYN TpaXIaH K €IHHOMY JHYHOMY KaOWHETY 10 BBIOpAaHHOMY HUMH
criocody (popme) mocrymna K yciayram.

Co3paHune eQUHOro NyaTeXxHoro wrk3a

B cBs3u ¢ TeM 4TO NOAKIIOYEHUE MHCTPYMEHTOB IIPUEMA IUIATEXKEH B AJIEKTPOHHOM BUIE UL
KaX/10T0 OT/IE€IbHOI0 BEJOMCTBEHHOI'O WJIM PErMOHAIIBHOIO IIopTaja TpeOyeT OT OpraHoB (OpraHu3aluii),
IIPEIOCTABIIAIOIINX YCIYTH, (PMHAHCOBBIX M OPraHU3al[MOHHBIX PECYpCOB, HEOOXOIUMO CAENATh €IUHBIN
IUTATEKHBIM IUTI03 CaMOCTOSITENbHBIM 3J€MEHTOM HHQPPACTPYKTYpPbl 3JEKTPOHHOTO B3aUMOJEHCTBHUS,
OCYILIECTBUB €ro uHTerpanuio ¢ ['ocynapcrBeHHON MH(OPMALIMOHHONW CHCTEMOW O TrOCYAapCTBEHHBIX U
MYHUIMNATBHBIX [JIaTexax (nanzee - WHGPOpPMALMOHHAs CHUCTeMa O I[UIaTeXxax), M 00ecHneuuThb
B3aUMOJICHCTBUE IUIATEIBIIUKOB C OPraHU3ALMAMH, OCYIIECTBISIOIIMMH JJIEKTPOHHBIC IUIATEKH, C
pUMeHeHHEM (OpMaTOB IEKTPOHHBIX JOKYMEHTOB, UCIIOJIb3YEMbIX B CUCTEME OIO/DKETHBIX IIaTexeu.

CO3HaHI/I€ CAWHOIo IIAaTC)KHOI'O HIJIK03a IIO3BOJIMT n30eKaTh YKa3aHHBIX pacXoJ0B W HCKIIIOYUT
CUTyallUl0O HMCKYCCTBCHHOT'O OI'PAaHUYCHHUA JOCTylla KPCAUTHBIX OpFaHI/I3aI_[I/II>'I K BC€IJOMCTBCHHBIM H
PEruoHaJIbHBIM MOPTAJIaM TOCYAapCTBCHHBIX YCJIYT, B HACTOAIICC BPEMSA IMPHUBOAAIICTO K 3aBBIIICHHBIM
CTaBKaM KOMHUCCHUH 3a ITPHUEM ILUIaTEXKEH.

HCO6XOI[I/IMO HOPMATUBHO 3aKpCINUTh 0053aHHOCTDL HCIIOJIb30BAHHS CIHUHOI'O IIATC)KHOI'O IIJII03a
opraHamM, NpUHUMAKOIHUMU IUIATCKU B JJICKTPOHHOM BHUJC, MapaMCTpPbl Ka4YCCTBa O6CJ'Iy)KI/IBaHI/I$I (¢10)
CTOPOHBI EAVMHOI'0 INJIATEKHOTO IJII034a, TapI/ICbBI 1 KOMHUCCHH.

[ToagxmoueHue KpCAUTHBIX  OpraHu3 aunﬁ, OCYIICCTBIAOIINX  IIPUEM HJIaTe)KefI, JOJIDKHO

MPOWCXOANTh Ha JOOPOBOJBHON OCHOBE C WHCIOJIB30BAHMEM TIPO3PAYHOM, HE OMyCKaromen
JUCKPUMMHAIIMKM CXEMBbI TIOJIKITFOYESHHUS.

4. dopMmupoBaHue U BegeHue Moaesnu AaHHbIX, UCNOSIb3yeMbIX
npv NnpegocTaBrieHUN ycnyr

PasBuTtue EQuHON cuctemMbl HOPMaTMBHO-CNPaBOYHOM UHPOPMaLUK

Cucremoii, oOecrieunBaroieid MHTETpalMiO, COBMECTUMOCTh M YIpaBJICHHE KAauyeCTBOM JaHHBIX,
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UCTOJIB3YEMBIX B TOCYJapCTBEHHBIX M MyHUIIUTIIATBHBIX WH(POPMAIIMOHHBIX CHCTEMaXx, sBisieTcs Ennnas
cucTeMa HOPMAaTHBHO-CIIPABOYHOM MH(pOpManuu (fajnee - cucreMa CIpaBOYHOM MH(OpMaIum), B COCTaB
KOTOPOU BXOJST:

peecTp HOPMATUBHO-CIIPABOYHOM HHGPOpMAIMH, B KOTOPOM COACPKHUTCS CHCTEMaTHU3MpPOBAaHHAS
COBOKYITHOCTb CBEJICHHUH O CIIPaBOYHUKAX M Kiaccu(uKaTopax;

peectp 0a30BBIX TOCYAapCTBEHHBIX WH(GOPMAIMOHHBIX PECYpPCOB, B KOTOPOM COJEPIKATCS
CUCTEMAaTHU3MPOBAHHBIC CBEACHHS O 0a30BBIX T'OCYJAapPCTBEHHBIX MH(OPMAIMOHHBIX pecypcax (mamee -
0a30BbIC peCypchl);

COOCTBEHHO  JIlaHHBIE  CIPAaBOYHMKOB W  KIAcCU(UKATOPOB, BKIIOYCHHBIX B  PEECTP
HOPMAaTHBHO-CIIPAaBOYHOM WHQOpMAIMK, BEIyIIMECS WJIM pa3MellaeMble B CHUCTEME CIPAaBOYHOI
uHpOpMaLnu.

OCHOBHBIM HalpaBJIEHUEM pPa3BUTHsS U COBEPILICHCTBOBAHMS CUCTEMbI CIIPABOYHOM HMH(pOpManuu
ABISICTCS (OPMHPOBAHUE E€AMHOTO (elepaTbHOr0 peecTpa HOPMAaTHBHO-CIPABOYHOW HH(OpMAIHH,
OIpeJIeJIEHUE OPraHOB BIACTH, OTBETCTBEHHBIX 332 KOMIIOHEHTBHI CHCTEMBbI CIIPABOYHOM HH(pOpMauuu,
OTIpeJIeJIeHUE CIIOCOOOB AaKTyallM3alliil CIPABOYHHKOB M KIACCU(PUKATOPOB U HX NPEAOCTABICHHS
3aMHTEepecoBaHHBIM JuIaM. HeoOxomumo 3aBepuiuth (OpMHpOBaHUE peecTpa 0a30BBIX PECYpCOB,
BBISIBUTH STAJIOHHBIE M JAyOJIUPYIOIIME CBEACHUS, CO3/IaBacMble NIPU BEICHHH 0a30BBIX PECYpPCOB, U HX
UACHTU(PUKATOPBI, BEIPAOOTATh MIPEUIOKEHUS 110 ONTUMHU3ALUY NTOPAIKA BeJleHHs 0a30BBIX PECYPCOB.

B nanbHeilimem nomkHa ObITH pa3paboTaHa M BHEApPEHa eAuHas HWHGQOpPMAalMOHHAs W
OpraHu3aIOHHAasi MOJIeNIb BEJCHUS CUCTEMbI CIPaBOYHONW MH(OpMaIMM U peecTpa 0a30BBIX PECYpPCOB,
o0ecrnieunBaroIias €IUHCTBO MPEACTABIECHUS CIPABOYHUKOB U KIACCU(PUKATOPOB, HUCIOIb3YEMBIX B
TOCYJapCTBEHHbIX M MYHMLMIAIBbHBIX WH(POPMALMOHHBIX CUCTEMax, YTO TMOTpedyeT pelieHus
CIICAYIOIINX 3a/1a4:

dopmupoBanue 6a30Boi kiaccuukanuu CyObeKTOB M OOBEKTOB MPABOOTHOILICHHUN, CBEIEHHS O
KOTOPBIX (OPMHUPYIOTCS TPU BEIEHUM O0a30BBIX PECYPCOB, BKJIOUAIONMIed B ce€0s OrpaHHYCHHBIN
NepevyeHb YHUBEPCAIbHBIX KJ1acCOB 00BEKTOB THMa "denoBek', "opranuzamus”, "agpec”, "TpaHcnopTHOE
cpencTBo" U pacuMpeHui 0a30BbIX KJIaccoB, CleUM(UYHBIX Ul TOrO WJIM MHOro 0a30BOro pecypca H
KOHKpEeTHOW c(epbl MpaBOOTHOLIECHWH (Hampumep, MHoAkiIaccel '"rpaxaaHuH", "¢dusznyeckoe auiuo",
"HanoromarenbuyK" Kiacca "yenosek");

dbopMupOBaHUe MPaBUJ pacIUpeHus 06a30Boi KiaccupuKauu (HACIEeTOBaHHE KIACCOB OOBEKTOB),
MO3BOJISIIOIIEH TOBTOPHO MCMOJb30BaTh paHee OIMCAaHHBIE KIACChl C COXpPAaHEHHUEM B3aUMHOM
COBMECTUMOCTH HOBBIX KJIACCOB;

(dbopMupOBaHUE YIIOJIHOMOUYEHHBIM Ha BEJEHHE CUCTEMBI CIIPaBOYHOU MH(popManuu deaepaibHbIM
OpPraHOM HCIIOJIHUTENIFHONW BIIACTM ONMUCAaHUKA O0a30BBIX KIJIACCOB OOBEKTOB U  (OpMHUpOBaHUE
(benepanbHBIMU OpraHaMH HCIIOJIHUTENIBHON BIACTH B cpepe cBOEil KOMIETEHIIMH PaCIIMpEeHn 0a30BbIX
KJIACCOB B BUJI€ CTaHIaPTU30BAHHBIX MAILIMHOYNUTAEMBIX OIIUCAHU;

CO3JIaHUE W BEJIEHHE peecTpa 0a30BBIX KJIACCOB OOBEKTOB U MX PACHIMPEHUS M HEOOXOAUMOMU IS
ATOr0 HOPMATUBHO-TPABOBOM U HOPMATHUBHO-TEXHHUECKOH Oa3bl.
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DOopMHUpPOBaHHE U OIPEICICHUE OCHOBHBIX HAIIPaBICHUN PA3BUTHUS CUCTEMBI CIIPAaBOYHOM
uHpopmanuu OyJIeT OCYIECTBIATHCS BO B3aUMOCBSI3M ¢ onpeaeneHHbIMU [IpaBuTtensctBoM Poccuiickoit
denepanii  MEPONPUATUSAMH 1O (HOPMUPOBAHHIO METOJNOJIOTHM CHCTEMATHU3alUU M KOJIWPOBAHHS
uHpOpMalLUY, a TaKXKe 110 COBEPILIEHCTBOBAHUIO U aKTyaJIM3allMM OOLIEPOCCUHCKUX KIACCU(PUKATOPOB,
peecTpoB ¥ HH(OPMAIIOHHBIX PECYPCOB.

Pa3Butne ®epepanbHoro peecrtpa ycnyr

@DenepanbHbIi peecTp YCIyT B HACTOAIIEE BpeMsl Cpein Mpounx (PyHKUIUH oOecriednBaeT BEeACHUE B
JIEKTPOHHOU (hopMe peecTpa yCIyr M INpPeloCTaBICHUE YyKa3aHHBIX CBEIACHUN Uil NyOJIMKALUMU Ha
Ennnom noprarne.

OCHOBHBIMH HaIlpaBJICHUAMU PA3BUTHUA CDe,I[epaJ'ILHOFO peecTpa yCIyr ABJIAIOTCA:

nopabotka @enepa’dbHOrO peecTpa yCIyr i TOAACPKKH CTPYKTYPHPOBAaHHOH  (hopMEr
MIPEJICTABICHHUS] aJMUHUCTPATUBHBIX PErJIAMEHTOB, 00ECIEUYeHHs XKU3HEHHOTO LHKJIAa UX pa3pabdoTKH,
AKCIIEPTH3BI, YTBEPKICHUS U O(PHUIIMATHEHOTO OIyOJIMKOBAHHSI,

MMOBBIIICHUC OJPIrOHOMHYCCKHUX XAPAKTCPHUCTHK II0JIb30BAHHA CDeI[epaJ'IbeIM peecTpoM  YyCIIYT,
obecrnieucHue ABTOMATU3UPOBAHHOI'O KOHTPOJIA HEJIOCTHOCTH U aKTYaJIbHOCTHU CBeI[eHPIfI, COACPpIKAIINXCS
B AIMHUHUCTPATUBHLIX PCIIIaMCHTAX;

nopabotka dexepaqbHOTO peecTpa YCIyr Ui pa3MelieHHs: B HEM CBEICHHH O COTPYAHHUKAX,
YIOJTHOMOYEHHBIX Ha MPUEM U PACCMOTPEHHE Kanoo;

BBIPa0OTKA MOAXOJOB K CTaHAAPTU3AIMN U YHU(PUKAIMU (TUMHM3AIMA) COCTaBa M HAaUMEHOBAHUI
HanboJee MaCCOBBIX U COLIMATBHO 3HAYUMBIX YCIYT, (OPMUPOBAHUE COOTBETCTBYIOIIUX CIIPABOUYHUKOB U
KJIaCCU(PMKATOPOB U TOPaOOTKA MOJAEIN JaHHBIX DeepabHOTO PEECTpa YCIYT;

nopaboTka Mojenu JaHHBIX @DenepanbHOrO peecTpa YCayr s oOecreueHuss BO3MOXKHOCTH
pa3MeIleHus] B HEM CBEJEHUN 00 yciyrax, MpeoCTaBIIeMbIX OPTaHU3alUAMHE, B KOTOPBIX pa3MeIaeTcs
roCy/1IapCTBEHHOE WJIM MyHUIIUIIAJIbHOE 3a/IJaHueE (3aKa3);

MNOoAACPIKKA JKU3HCHHOT'O IIUKJIA ITPOCKTUPOBAHHA, COTTIACOBAHUA U BEACHUA MCKBCIOMCTBECHHOT'O U
MC)KYPOBHECBOT'O B3aHMOﬂCﬁCTBHH, BCACHHUC U NIPCAOCTABJICHUC B PCKUME PCAJIBHOI'O BPEMCHHU BHCIITHUM
CUCTEMaM NIOATBEPKACHUA ITpaB JOCTYIIA K 3allpalliIiBa€MbIM CBCACHUAM;

uHTerpanus deaepanbHOrO peecTpa yCiIyr ¢ MH(QOPMAIMOHHONW CHCTEMON O IUIaTeXaxX C ILEJIbIo
MOJIYUYEHUSI aKTyaJbHBIX PEKBU3UTOB, HEOOXOMUMBIX ISl OGOpPMIIEHMS IUIATEKHBIX JTOKYMEHTOB Ha
yIIJIaTy rocy/1apCTBEHHOW MOLUIMHBI U IPYTUX 00s3aTeNbHbIX TUIaTEXEH;

MHTETpalys ¢ CUCTEMOW CIpaBOYHON MHGpOpManuu JUisi 00ecredeHuss COBMECTUMOCTU MoOJenen
JaHHBIX, HCNONb3yeMbIX B @DenepalbHOM peecTpe Yyciayr, Ha EnmHoM mnoprale M B HMHBIX
MH(OPMALIMOHHBIX CHCTEMaX, B TOM YHCJE IOJYy4YeHHE CIPAaBOYHUKOB U3 CHUCTEMBI CIIPaBOYHOM
uHbopManuu (Hampumep, OOIIEPOCCUHCKUX CIPABOYHUKOB W KIaccU(UKATOpOB), W TIepenaya
uHpopmanuu, Gopmupyemoir B denepalibHOM peecTpe yciayr, B CHCTEMY CIpPaBOYHON HH}OpMaruu
(HarmpuMep, KiIaccu(uKaTopbl YCIyT);
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uHTerpanus ¢ ExuHoit cucremoit uaeHTHPHUKAMN ¥ ayTEHTU(PUKANWKA B YACTH CHHXPOHU3AIHUU
CIIPAaBOYHHUKOB (perepaibHbIX OPTraHOB MCIOJHUTEIBLHON BIACTH, WX TEPPUTOPHAIBHBIX OpPraHOB W
[OJIBEIOMCTBEHHBIX OPraHU3ALNI;

dbopMupoBaHHE MAIIMHOYMTAEMBIX MOJENEH aJIMUHUCTPATUBHBIX PETJIAMEHTOB IPEIO0CTABIICHUS
YCIIYT.

5. ObecneyeHne AOBEPEHHOro MH(pOPMaLMOHHOIrO B3auMoaencTBus
B HOPUANYECKN 3HAYMMbIX NMPaBOOTHOLLEHUSX

Mcnonb3oBaHue GyMaXKHbIX U 3NIEKTPOHHbIX (hOPM AOKYMEHTOB

IlenecooOpa3HO MPOBECTH aHAIU3 HEOOXOJUMOCTH peaM3aluu JOCTYHHBIX JJI TpaxaaH
OpTaHU3aIOHHO-TIPAaBOBBIX MEXAaHU3MOB HCIIOJIb30BAHUS OYMaKHOM M JIEKTPOHHOU (POPM TOKYMEHTOB,
COXPAHSIOIIMX HUX FOPUIUYECKYI0 3HAYMMOCTb M NPUMEHUMOCTD ISl MOIYYEHHs YCIIYT, POXOXKIECHUS
KOHTPOJIbHO-HA/I30PHBIX MEPONIPUSATUI U B IPAKIAHCKOM 000pOTE.

Heo0xomuMo MpoaHaIM3UpPOBATh 3aKOHONIATENLCTBO Poccuiickoit ®denmepaiuu 0 HoTapuare B
OTHOIICHUU OOpalleHuss JOKYMEHTOB B 3JICKTPOHHOM BHJIC W HAJCICHHS HOTAPUYCOB IOJIHOMOYHUSMHU
COBEpIIaTh COOTBETCTBYIOIIME TPABOBBIM HOPMaM HOTapUAJIbHBIC ACHCTBUS, MPOPadOTaTh BOMPOC O
BO3MOXXHOCTH BBIJaud (ITOJa4u) JOKYMEHTOB (IIPEIyCMATPUBAIONINX B HACTOSIIEE BPEMsI TOJIBKO
OyMaxHyI0 (HOopMy) B 3JIEKTPOHHOM BHJIE:

0 MECTy BBIJAYM JOKYMEHTa B OpraHe TroOCyJapCTBEHHOM BIIaCTH, OpraHe MECTHOIO
CaMOYIIpaBJIEHHs U MHOTO(YHKIIMOHAJILHOM IIEHTPE;

CaMOCTOATCIIbHO noJrydaTreisiMu yciayr (OTBCTCTBGHHOG JACKIIapUpOBaHUEC 3asABUTCIIEM
OIIPEACIICHHBIX FOPUIUYCCKUX q)aKTOB, MOATBCPKACHHBIX UMCHOIITUMHUCA Y HCTO )IOKyMeHTaMI/I).

[IpuMEHUMOCTh KaXJOTO Croco0a MOKHA OBITh YCTAHOBJIEHA JJIsi OMPENEICHHBIX >KU3HEHHBIX
CUTYaIUi C y4ETOM MPABOBBIX U UMYIIECTBEHHBIX PUCKOB OOIIMMU HOPMATHUBHBIMU MPABOBBIMU aKTaMU,
a TaKXKe€ COOTBETCTBYIOIIMMH aJMHHUCTPATUBHBIMH pETJIaMEHTAMU MPUMEHUTETBHO K KaXIOMY
KOHKPETHOMY JIOKYMEHTY, HEOOXOAUMOMY JUIsI IPEAOCTABICHUS YCIIYTH.

[IpenycmarpuBaeTcst OIEHKAa TMPAKTUYECKONM HEOOXOAUMOCTH XpaHEHUS B €IUHOM JIMYHOM
KaOWHEeTe TpaklaHuHA dJIEKTPOHHBIX 00pa30B (KOMHi1) OyMaKHBIX JOKYMEHTOB M MIX MCIOJB30BAHUS IS
MTOJTyYEHUS yCIIYT.

CosaaHue eAUHOro NPOCTpaHCTBa AOBEpPUs 3NIeKTPOHHOW Noanucu

B macrosimiee BpeMs mosiBUiiach HE0OXOAMMOCTh co3faHusi B Poccuiickoit denepamnuul €IuHOTO
MPOCTPAHCTBA JIOBEpUS DIEKTPOHHOW TMOIMHCH, B paMKaxX KOTOPOTO IIeIeCO00pa3sHO 00ecreynTh
MIPU3HAHUE YCWJICHHOW KBaTu(UIIMPOBAHHOMN SJIEKTPOHHOW TOJIKCH BO BCEX BHJIaX MPABOOTHOIICHUM,
BKJIIOUasi TpefocTaBieHue ycnyr. [lnmaHupyercss pa3paboTaTh €IWHBIE MPUHIMUIBI B3aUMOICHCTBUS
AKKPEJMTOBAHHBIX YJIOCTOBEPSAIONIMX IEHTPOB, a TAKXKE MPO3PAYHBICE MEXAHU3MBbI KOHTPOJS 33 HX
JEATEIIbHOCTBIO.

@®opmMupoBaHUEe €AMHOTO MOJAXO0Ja K PEryJIHpPOBAHHMIO OTHOIICHWN, BO3HUKAIOIIUX B 001acTU
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WCIIOJIb30BAaHUSI AJICKTPOHHBIX MOJIMUCEH MPHU COBEPIICHUU TPa)KIAHCKO-TIPABOBBIX CJAEJIOK, OKa3aHUH
YCIIYT, MCHOJIHCHHHM TOCYJAapCTBEHHBIX W MYHHUIIUNAIBHBIX (DYHKIIMH, MHBIX FOPUIAYECKA 3HAYHMMBIX
JIEHCTBUM, TaK)Ke SIBJISICTCS Ba)KHOM 3aJ1aucH.

HeoOxomumo  BeIpaboTaTh  MEXaHHU3MBl  IOATBEPHKIEHUS  BBIIOJHEHUS  3aKOHOJATENLHO
YCTAaHOBJICHHBIX YCJIOBUHM IPU3HAHUS D3JEKTPOHHOM NOJNMCH, B TOM YHUCJIE B paMKax MCIIOJIHEHHUS
nosioxkeHuid CornamieHus o NMPUMEHEHUH HH()OPMALMOHHBIX TEXHOJOTUH MpU OOMEHE 3JIEKTPOHHBIMU
JOKYMEHTaMU BO BHELIHEW M B3aMMHOM TOPrOBJIE HA €IUHOM TaMOXEHHOM TEppUTOpUU TaMOKEHHOTO
coro3a, 3akitoueHHoro 21 centsOps 2010 r. mpaBUTEIBCTBAMH TOCYJIApPCTB - 4WICHOB TaMOXKEHHOTO
colo3a B pamkax EBpa3suiicKoro SKOHOMMYECKOIO COOOLIECTBA, U HHBIX IPEIyCMaTpHUBAIOIINX
TpPaHCTPAHUYHBIM OOMEH JOKYMEHTaMH B 3JIEKTPOHHOM BHJI€ MEXIYHAPOJHBIX JOTOBOPOB, Y4aCTHUKOM
KOTOpBIX siBIsieTcs Poccuniickas @enepanust.

OnHMM U3 BO3MOKHBIX MEXAHHM3MOB BBINOJIHEHHMS TakUX (QYHKUUN sBiIseTcss (OpMHpPOBaHUE
MHCTUTYTA "JOBEpEHHOU TPEThEN CTOPOHBI".

Jlns peanuzanuu yKa3aHHOW 3aqaud HeoOxoauMa pa3paboTka HOPMATUBHOW 0a3bl UCIIOJIb30BAHUS
"MOBEPEHHOW TpeThed CTOPOHBI", B YACTHOCTH, 3aKOHOJATEIbHOE 3aKpEIUVICHHUE MCIOIb30BAHMS
"MOBEpEHHON TpeThel CTOPOHBI" IS MPU3HAHUS WHOCTPAHHOM AJIEKTPOHHOW MOJNKMCH UM OCHOBHBIX
IIPaBOBBIX YCJIOBUH AEATEIBLHOCTHU "TOBEPEHHOMN TPEThel CTOPOHBI".

Hpe,I[YCManI/IBaeTCH Hpopa60TKa MEXaHU3MOB 00€eCIeUYEHH I/II[eHTI/I(i)I/IKaI_II/II/I, aYTeHTI/I(l)I/IKaI_II/II/I u
ABTOpHU3alUHU 3adBUTCIIA IIPHU IPCAOCTABIICHUHN YCIIYT.

B Hacrosimee Bpems 3akoHomarenbcTBOM Poccuiickor Penepannyu HE ONPEAEIEHBI MPOLIECCHI
UJeHTU(DUKAIIMN 3asBUTENSI B MHPOPMAIIMOHHBIX CHCTEMAaX, UCIIOJIb3yEeMbIX MPHU MPEAOCTaBICHUN YCIIYT.
[Ipouiecc naeHTU(UKAIIMU HEPA3PHIBHO CBSI3aH C MPOILIECCOM MOAMMCAHUS JOKYMEHTA, UCIIOJIb30BAHUS
3asBUTEJIEM AJIEKTPOHHOW MOJNUCH. Takol Moaxo.1 MPeACTABISETCA HE MOJIHOCTBIO YIOBIECTBOPSIOIIUM
HMHTEpEcaM rocyaapcTBa U rpaxaad. Ha npaktruke He KaX710€e B3aMOJICHCTBUE IPa)KJaHWHA ¢ OpraHaMu
(oprauzanusiMi), MPEAOCTABISIONIMMHI YCIYTH, MOXET TpeOoBaTh 3ampoc 00 ycCiIyre, 4acTh U3 HUX
MpelycCMaTPUBAET JOCTYII 3asIBUTENS K ONMPEIEICHHON HHPOPMAIUH, COAEepIKAILEHCS B TOCYIapCTBEHHBIX
WH(QOPMAIIMOHHBIX CHUCTEMax H HHPOPMAIMOHHBIX pecypcax. Ilpum sToM He mnpencraBisercs
HeoO0X0IuMOM 00S3aHHOCTh 3asBUTENS (POPMHUPOBATH 3aMpPOC B DIIEKTPOHHOM BHUAE C TMOCIETYIOININM
MOAMMCAaHUEM U HaIpaBJICHUEM B OpraH, YIMOJHOMOYEHHBIH Ha PACKPBITUE TaKOW HMHQPOPMAIIUH.
HeoOxonumMo onieHuTh 3 (PeKTUBHOCTh MEXaHU3Ma MICHTU(UKALIUY JTUIAa B UHHOPMAIIMOHHON CHUCTEME,
MPEAYyCMAaTPUBAIOIIETO TTPOBEPKY MTOJTHOMOYHH JIMITA HA TTOTyYEeHUE TOW WIIM WHON MH(GOpMAITIH.

OHHOﬁ Hn3 3aJga4 6y,[ICT SABJIATBCA TPAKTUUYCCKasA OIICHKa MCXaHHU3MOB I/I,Z[CHTI/I(bI/IKaLII/II/I,
ayTeHTI/I(i)I/IKaI_H/II/I U aBTOpHU3aAlUN 3asdBHUTCIIA B I/IH(i)OpMaHI/IOHHI)IX CUCTEMAX, HCIIOJIB3YEMBIX IIpHU
MMpEaAOCTABJICHUU YCIIYT.

6. PazButue cMcteMbl MeXXBEAOMCTBEHHOIO U MeXypoBHEBOro
MH(bOpMauMOHHOFO B3aumoaencTeus

Jns  mOBbIIIEHHS HAAEKHOCTH PAaOOTHl  CHUCTEMBl MEXBEJOMCTBEHHOI'O  B3aUMOJEHCTBUS
HE00X0/MMO ONTUMHU3UPOBATh €€ APXUTEKTYpPY, A0padoTaTh CyllecTByrole (GyHKIMM U pa3paboTaTh
HOBBIE, BKJTIOYasl:
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MapUIpyTU3ALUI0  COOOIIEHMH K  3aperuCTPUPOBAHHBIM  JJIEKTPOHHBIM  CEpBHCAM U
rapaHTUPOBAHHYIO JOCTaBKY COOOLICHMI, OCYIIECTBIIEMYIO 32 CYET MEXaHM3Ma IOBTOPHBIX BBI30BOB
AJIEKTPOHHBIX CEPBUCOB IPU COO0SIX;

,I[I/IHaMI/ILIeCKI/Iﬁ MOHUTOPHUHT COOBITHH U OIIOBCIICHUE oOIl€paTopa CUCTEMBI MCKBCIOMCTBCHHOI'O
B3aI/IMOI[eI>'ICTBI/I$I U II0JIb30BaTesIeH I/IH(i)OpMaI_[I/IOHHBIX CHUCTEM O COOSIX M HHBIX COOBITHSIX B CHCTEME
MEXKBCIJOMCTBCHHOI'O B3aHMO,HeﬁCTBHﬂ;

aTpuOyTHpPOBaHUE BXOAALIMX M HMCXOJAIIUX COOOWICHWI (TpUBsA3Ka K yciayram, (yHKIHSIM,
B3aMMOJICHCTBYIOIIMM OpraHaM M OpraHM3alusM, IPABOBBIM OCHOBAaHUAM JUIsi oOMeHa U Jp.) U
(dbopmMHupOBaHHE JTWHAMHYECKOW CTATUCTHKH HCIOIB30BAHUS CEPBHUCOB CHCTEMBI ME)KBEIOMCTBEHHOTO
B3alMOJCICTBYS;

MOHUTOPHHT CTaTyCoOB XoJa mpeaoCTaBJICHUA yciayr C HCITOJIB30BAHUEM CHCTCMBI
MCXBCIOMCTBCHHOI'O BSaHMOﬂeﬁCTBHH, a TaKoKC BSaHMOﬂeﬁCTBHH C 3a4BHUTCIICM,

IH/IHaMI/ILIeCKI/Iﬁ MOHHUTOPHHI' XOJa PACCMOTPCHHA 3allpoOCOB, IOJAHHBIX YEpPEC3 CHUCTCMY
MCXBCIOMCTBCHHOI'O BSaHMOHCﬁCTBHH;

BEJICHHE B PEKHUME pEAIbHOIO BpPEMEHM MCYEPIIBIBAIOIIEH CTATHCTHKH, CBSI3aHHOM C
UCIIOJIb30BAHUEM CHCTEMBI MEXBEIOMCTBEHHOIO B3aUMOJACUCTBHS, B pa3pe3e OpraHoB roCy1apCTBEHHOU
BJIACTHU M OTJIEJIBHBIX ONEPaTOPOB HH(POPMAIIMOHHBIX CHCTEM.

HeoOxoaumMo peann3oBaTh TEXHOJOTHIO aCMHXPOHHOTO JOCTYIa K CepBUCAM, MPEAOCTaBISIEMbIM
4yepe3 CUCTEMY MEXBEIOMCTBEHHOI'O B3aMMOJCMCTBUSA, YTO IO3BOJIAT YCTPAHHUTBH €€ NEPErpy3KH,
HCKITIOYUB MOBTOPHBIE O0pallieHus moTpedureneit nuhopManuu K cepBrUcaM MOCTAaBIUKOB MHPOpPMAIINH
B Ciyyae, KOTJla CHUHXpOHHas oOpaboTka 3ampoca oOKaszajlaCb HEBO3MOXKHOW. Bpems BwImomHEHUs
3alpOCOB B CHUCTEME MEXKBEJOMCTBEHHOTO B3aUMOJICHCTBUSL JIOJDKHO OBITH COKpAIIEHO 3a CYEeT
peaiM3ani  O4Yepead 3asBOK W IMPHOPUTE3AIUU  OOCTY)KMUBAHUS 3asABOK, TaKXKe JODKHO OBITh
peain30BaHO MHOTOKaHAIIbHOE 00CITy>KHBaHUE OUEPEIN 3asBOK.

UT0oOBl COKpaTUTh pacXolbl U YMEHBIIUTH CPOKH, HEOOXOJUMBIE NJIsl MOAKIIOUYEHHUS K CHUCTEME
MEXBEJOMCTBEHHOIO B3aUMOJEHCTBUS M aJalTallud d3JEKTPOHHBIX CEPBUCOB IPpU HU3MEHEHHH
HOPMAaTUBHBIX IPaBOBBIX AaKTOB, CJIEAyeT MNEPEWTH K HCHOIb30BAHUIO E€IUHBIX TEXHOJIOTMYECKUX
CTaHJapTOB, KIaCCU(UKATOPOB U ONMUCAHUN CTPYKTYP JAaHHBIX.

Jns oOecriedeHust 0€30MacHOrO0 M YCTOWYMBOTO MPUMEHEHMSI CHUCTEMBl MEKBEIOMCTBEHHOIO
B3aMMOJICHCTBHS C IeJbl0 OOMeHa HMH(OpMalueil ¢ opraHaMH W OpraHM3alUsSMHU, HE SBISIOMIMMUCS
OpraHaMy BIJIACTU W OpraHaMH MECTHOTO caMoOympaBieHHUs (TOJBEIOMCTBEHHBIMH OpraHU3alUIMU,
0aHKaMu, HOTapUycaMHu U Jp.), UCKJIIOYEHHUS HE3aKOHHOIO JIOCTYyIa K MEePCOHAIbHBIM JaHHBIM U MHOM
nH(pOpMAaLlMM OrPaHMYEHHOIO JIOCTyMa HEOOXOJUMO pa3paboTaTh perjaMeHTbl IMOATBEPKACHUS
IIOJIHOMOYUI B3aMMOJACHCTBYIOIIMX KOHTPAareéHTOB KakK IIpU IOAKIIOYEHUH K CEPBHUCAM CHUCTEMBI
MEXXBEJOMCTBEHHOTO B3aMMOJEHCTBHS, Tak U Mpu 00paboTKe TeKyumux 3ampocoB. JlokHa OBITH
peann3oBaHa WHTETpalusi CHCTEMbl MEXBEIOMCTBEHHOIO B3aUMOJEHCTBHS C HH(OPMAIIMOHHON
cucremoit BeaeHust denepanbHOr0 peecTpa yCIyr Uis JUHAMUYECKOW MPOBEPKU MpaB JAOCTyINa K
CBEJICHUM, 3aIpalIMBaeMbIM ITOTPEOUTENISMHU.

Jlns  KOHTpOJds MOTPEOMTENbCKUX KAdeCTB YCIYr, KOHTPOJS JOCTH)KEHUSI YCTaHOBJICHHBIX
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NPaBOBBIMM AKTaMH IEJIEBBIX HWHAMKATOPOB M COONIOJCHHMS TpaB 3asBUTENEH HEOOXOAMMO
cOopMHpOBATH  IMOACHUCTEMY CHUCTEMBl MEXKBEIOMCTBEHHOIO  B3aUMOJCHCTBHSA, BBIIOJIHSIIOILYIO
MOHHUTOPHHT CTaTyCOB X0/ MPEIOCTABICHUS YCIYT (IOACUCTEMY MOHUTOPHUHTA) M 00ECIICUNBAIONIYIO:

MPUMEHEHHUE €IUHOTO HJCHTHU(PHUKATOpA YCIYTH TPHU HCIONB30BAaHUM PA3JIUYHBIX CIIOCOOOB
B3aMIMOJICHCTBUS B XOJI€ TPEOCTABICHUS YCIyTH, P OICHKE 3asBUTEIIEM KayecTBa OOCIY)KUBAaHHS, a
TaKKe MpU 00’KaJTIOBAaHWHU JEHCTBUM (0€31eHCTBUS) JOKHOCTHBIX JIMI] B XOZE MPEIOCTABICHUS YCIyTH;

NPEJOCTaBIICHUE TOJH30BATENSAM YEpe3 €IWHBIA JMYHBIA KaOWHET MH(OpPMALUH, CBSI3aHHOU C
[OJy4YaeMbIMM MMHU YCIyraMM MJIM C COOBITHUSIMM MEXBEIOMCTBEHHOIO MM MEXYpPOBHEBOTO
B3aMMOJICHCTBHS IO A3TUM yciayram (KpoMe Ciy4aeB, KOTJa INpPEeAOCTaBICHHE TaKoW HH(OpMaIuu
OrpaHUYEHO 3aKoHOoJaTenbCTBOM Poccuiickoit denepanun);

NPEJOCTaBIICHUE TI0JIH30BATENSAM YEpe3 €IWHBIA JUYHBIM KaOMHET WHQPOpPMAlWU, CBS3aHHOW C
paccMOTpeHHMEM :kajo0, IMOJAHHBIX Ha pelieHuss M JeiictBus (Oe3neiicTBue), COBEPILEHHbIE INpPU
IIPEIOCTABIICHUH YCIIYT;

yUeT MpPEeNOCTABICHHBIX YCIYT, a TaKXKe KIIYEeBbIX COOBITHI TpU MPEIOCTABICHUU YCIIYT
(mpoBepka 3asBIEHUS, NPHEM 3asBJICHUS, 3alMCh Ha TMPUEM, Bbllauya pe3yJibTaTa YCIYrH, OTKa3 B
MIPEIOCTABICHUU YCIYTH U Jp.);

MOHMTOPHUHT U y4eT MEXBEIOMCTBEHHBIX U MEXYPOBHEBBIX 3aIIPOCOB B MPUBS3KE K KOHKPETHBIM
HOJTy4aTessiM yCIyT;

MOHUTOPUHT W Yy4Y€T MWHIMJICHTOB, CBS3aHHBIX C TPEIOCTaBICHHUEM YyCIyr (HapylieHue
YCTaHOBJICHHBIX CPOKOB, MCIOJB30BaHHWE (DOPM JOKYMEHTOB, HE BHECEHHBIX B PEECTp CXEM TaHHBIX,
HEBBITIOJTHEHUE TPEOOBAHUH IO B3aUMOICHCTBHIO C €IMHBIM JIMYHBIM KAOMHETOM U 1. );

CPaBHUTCIBHYHO OLCHKY KOJWYCCTBCHHBIX M BPEMCHHBIX 3aTpaT, CBA3AHHBIX C IMPEAOCTABIICHHEM
yeuyr;

MpeloCcTaBlIeHUue MOCpeACTBOM EnuHOro moprana st BceoOHIero JOCTymma arperupoBaHHON U
CTATUCTUYECKON MHGOPMAIIMH O TIPEIOCTABIISIEMBIX YCIyTrax.

Heo6xonumo copmupoBaTh MPaBOBYIO M METOAWYECKYIO 0a3y (YHKIMOHHPOBAHUS MOJCHCTEMBI
MOHHUTOPHHIa M OOECHEYUTh €€ MHTErpalrio C BEAOMCTBEHHBIMH WH(GOPMAIMOHHBIMU CHCTEMaMH H
WH(POPMALIMOHHBIMM ~ CHUCTEMaMHM  MHOTO()YHKIIMOHAJIBHBIX  LEHTPOB, CHCTEMOH  CIIPaBOYHOMH
nnpopmanuu, denepaiabHbIM peecTpoM Yciyr, EAMHBIM MoOpTagoM, €IWHBIM JHYHBIM KaOWHETOM
MoJIb30BaTeNst U MH(OPMAIIMOHHO-aHATUTUYECKOH CHUCTEMOW MOHHMTOpPUHIA KayecTBa IMPEJOCTaBICHUS

YCIIYT.

7. ®opMUpoBaHME MHCTPYMEHTOB yNpaBreHUsi Ka4eCTBOM
npegocTaBreHUA ycnyr

Jns  obecnieueHHs] IUIAHOMEPHOTO M YOPABISIEMOTO Pa3BUTHUA HMH(GOPMAIMOHHBIX CHUCTEM
MHQPACTPYKTYPHI FNEKTPOHHOTO B3aUMOJIEHCTBUS, BHIOOpAa HAWIYUIIUX C TOYKH 3PEHUS HAJEKHOCTH U
3G (GEKTUBHOCTH BapHAHTOB HUX PAa3BUTHA HEOOXOIUMO CO3JaThb CTEHJ TIJIABHOTO KOHCTPYKTOpA,
IPEJCTABIAIOIINNA  CO00M KOMIUIEKC NPOTrPaMMHO-TEXHHYECKUX CPEICTB, NpPeAHAa3HAYEHHBIH s
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AKCIIEPUMEHTAIbHOW OTPAOOTKU M TECTUPOBAHUS MPOEKTUPYEMBIX M IKCIUIyaTUPYEMbIX KOMIIOHEHTOB U
MoJicucTeM UHQGPACTPYKTYPhl IEKTPOHHOTO B3aMMOJEWUCTBUA, a Takke (pelepanbHblii CUTYallMOHHBIH
LEHTp, 00eCIeunBaIOIINI yIIpaBIeHNE KauyeCTBOM OOCITY)KMBAaHUS I0JIb30BaTeNEH, HEIPEPBIBHOCTHIO U
JOCTYIHOCTBIO YCIYT M CEPBUCOB MH(PACTPYKTYPhI AJIEKTPOHHOIO B3aHUMOJCHCTBUS, (popmupoBaHUe
OTYETHOCTH IO ee padoTe, ynpasieHne HHHOPMAIIMOHHON 0€30MacHOCTIO U YIPABICHUE HHIUICHTAMH
B paboTe HHPPACTPYKTYpHI SJEKTPOHHOTO B3aUMOICHCTBUSI.

8. PopmupoBaHMe NHXKEHEePHON UHPPACTPYKTYPbI
3NIeKTPOHHOro NpaBuTeNiIbCTBa

dopmupoBaHue €IUHONW HHPOPMAITMOHHO-TEXHOJOTHICCKOW HHPPACTPYKTYPHI AJIEKTPOHHOTO
MIPaBUTENHCTBA HEOOXOJMMO OCYIIECTBISATh MO CIASAYIOIINM HaIlPaBICHUSIM:

pa3BUTHE MEXaHU3MOB paclpeeIEHHON 00pa0OTKH JTaHHBIX;
pa3BUTHE €IMHOW CETHU NEepPeIaun JaHHBIX;
MOBBIIICHUE HAJISKHOCTH H MAaCIITA0UPYEMOCTH HH(MPACTPYKTYPHI JICKTPOHHOTO MTPABUTEIHCTBA;

BHCJIPEHHE COBPEMEHHBIX METOJOJOTHH MNPUEMKH M BBOAA B OKCIUIyaTal[MIO MPOrPAMMHOTO
oOecrieueHus.

PopmMmupoBaHMe MHGpPACTPYKTYpPbl OOPabOTKM U XpaHEeHUSA AaHHbIX

st onTUMU3AIMKM pacxo0B Ha MH(POPMAIIMOHHBIE TEXHOJIOTHH OPTraHOB TOCYJapCTBEHHOM BIIACTH
U OpPraHoB MECTHOTO CaMOYMpAaBIEHUS W TMOBBIIICHUS YPOBHS HUX HHGPOpMATH3AUU HEO0OXOIUMO
pa3BUBaTh HAIMOHAJIBHYIO IMJIAT(HOPMY pachpenesieHHOW 0O0paOOTKM JaHHBIX, PEATU3YIOIIYIO CEPBUCHI
ylajieHHOW oOpabOTKM ¥ XpaHEHHS MaHHBIX. [LmaHupyeTcss peann3oBaTh MOJENb MPEAOCTaBICHHUS
CETEeBOTO JIOCTyHa K OO0IIeMy KOMIUIEKCY KOH(MUTYpUPYEMBIX BBIUMCIUTEIBHBIX PECYpPCOB (ceTel,
CepBEpPOB, CHCTEM XpAHEHWs, TMPWIOKEHHH M CEPBUCOB), KOTOPbIE MOTYT OBITh JUHAMHYECKU
MPEAOCTABIICHBI U OCBOOOXK/IEHBI ¢ MUHUMAJIbHBIMH YCHJIMSIMU T10 YIIPABIECHUIO U 0€3 He0OXOAMMOCTH
B3aUMOJICHCTBUS C UX MOCTABIIUKOM.

[TpyHuMnaMyu co3gaHusl M Pa3BUTHSI HALMOHAJIBHON IIaT(OpPMbI pacipesrereHHON 00paboTku
JAHHBIX SABJISIOTCS:

HEJAMCKPUMMHALMOHHBIN JTOCTYI OpPraHoB (OpraHU3aluil), MPeIOoCTaBISIONIUX YCIYTH, Mpo3padHas
IIEHOBAsl MOJINTUKA HCIOJIB30BAHUS PECYPCOB HAIMOHAIBHOM IUIAT(GOPMBI pacrpesieleHHOW 00paboTKu
JTAaHHBIX;

CTaHJapTU3alus MPUHIMUIOB MOCTABKM BBIYMCIUTENBHBIX PECYPCOB JUIsl  HAlMOHAJIbHOM
mIaThoOpMBbl  pacTpeieIeHHON 00paOOTKM JaHHBIX, TOPSAIKA pa3MEIeHUs B HeW WH(OpPMaIMOHHBIX
PECYpPCOB, UX SKCIUTyaTaAlMK U YAAJICHHUS;

ofecrieyeHre JOCTylma K pecypcaM HallMOHaJIbHOW IIaTopMbl pacrpeaencHHOW 00paboTku
JAHHBIX OpPTraHU3aLUAM, NMPUHUMAIOUIMM YYacTHE B NPOEKTHPOBAHUU, pa3pabOTKe, TECTMPOBAHUU U
BHECAPCHUHN TOCYHAapCTBCHHBIX I/IH(I)OpMaIII/IOHHBIX CHUCTEM, a TaK¥X€ BO B3aHMO}IeﬁCTBHH C HUMH Ha
OCHOBE ITPO3PAYHON MOJUTUKU aKKPEIUTAIUH.
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HammonaneHast mardgopma pacnpenencHHOH o00paboTKM JaHHBIX OyaeT (QOopMHUpPOBATHCS IIO
THOpUIHON MOJENHU, MPEACTaBIAs COOOH KOMITO3UIIMIO HECKOJIBKUX CaMOCTOSITEIbHBIX YAacCTHBIX HIIH
rOCYJapCTBEHHBIX IIATPOPM pactpeesieHHONH 00paboTKH JaHHBIX, pabOTAOLIMX COBMECTHO HA OCHOBE
CTaH/IapPTU30BAHHBIX TEXHOJOTWH, 00ECHEYNBAIONINX MEPEHOCHMOCTh JAaHHBIX W TNPHUIOKEHHH MEXITY
HuMmH. Takas MoJenb TO3BOJMT HCIOJNB30BaTh HAa EAMHBIX NPUHIMIIAX YXKE CO3JAaHHBIC IIEHTPHI
00paboTKM JaHHBIX ¥ 00ECTICYNTh ONTUMAILHOE UCIIOIB30BAHNE UX BEIYMCIUTEILHBIX PECYPCOB.

[To Mepe pa3BUTHsS OOJAYHBIX CEPBUCOB U ONTHMHU3ALMHN OIOHKETHBIX PAcXOI0B HEOOXOIUMO
OyZer yTOYHATH TMOJUTHKY B 00JacTM KOOPAMHALMU  MEPONPHUSATHH 1O  HCHOIb30BAHHUIO
MH(POPMAIMOHHO-KOMMYHUKALMOHHBIX ~ TEXHOJOTMA B  JIEATEIHOCTH OpraHoB  (OpraHu3aiuii),
MPEIOCTABIIAIOIIUX YCIYTHU.

dopmMupoBaHue egqUHON ceTu nepenayn faHHbIX

B Hacrosimiee Bpemsi OTCYTCTBYET €AMHBIM MOJIXOJ K OpraHM3alUy MepelJadd JaHHBIX OpraHaMu
roCy/1lapCTBEHHON BJIACTH (B YaCTH CTPOMTEILCTBA, APEHAbl U AKCIUTyaTallUM CETeH Mepeiayd JaHHBIX).
Cetn nepefauu JaHHBIX WJIM KaHAJbl CBSI3U CO3AAIOTCSA WM apeHIYIOTCS OpraHaMy TOCYAapCTBEHHOM
BJIACTH HE3aBUCHMO JpYr OT Jpyra M YacTo ¢ IyOJMpPOBAaHHMEM MOIIHOCTEH MO reorpaduiyeckomy
npu3HaKy. brojkeTHble pacxojibl HE ONTHUMAJbHBI M3-32 OTCYTCTBHMSI BO3MOXKHOCTHU HPSMOM apeHIbl
KAaHAJIOB CBSI3U y PETMOHAJIbHBIX ONEPAaTOPOB CBSI3U, HE UMEIOIIUX COOCTBEHHBIX MArMCTPajbHBIX CETEH
cBs3u (enepanbHOro Macmraba, B CBA3M C TEM YTO 3aKyNKH, KaK HPaBUIIO, OCYILECTBIISAIOTCS IO
MPUHLMITY "OJIMH JIOT - BCSI BEIOMCTBEHHAsI CETh Nepejaul JaHHBIX" .

OCHOBHOMW 1IE€TbI0 CO3AAaHUS €UHON CeTH Mepeladyd JaHHBIX sBJseTcs (opMHUpOBaHUE OOIIEro
TEJIEKOMMYHUKALIMOHHOTO TMPOCTPAHCTBA OPraHOB TOCYJIApPCTBEHHOM BIJIACTH, IOBBIIIEHHE KadyecTBa
yCIyr M CHMJKEHUE 3aTpaT Ha Iepelady JaHHBIX 3a CYET MCIOJIb30BaHHUS PECYPCOB €IMHOM CETH,
(GYHKIIMOHUPYIOLIEH MO €IMHBIM CTaHJapTaM Ha OCHOBE €IMHOI0 Karajora yCiayr ¢ YCTaHOBJIEHHBIM
YpOBHEM KadecTBa oOcimykuBaHus. Heo6xoanMo obecneunTh €IUHOE IEHTPATU30BaHHOE YIpaBJIEHUE
BCEMH DJIEMEHTAaMHU €IMHOM CEeTH Iepelayd JaHHBIX, BO3MOXKHOCTb €€ JTUHAMHUYEeCKONW Monaudukanuy,
MaciITaOupoBaHMsl, TEXHUYECKOTO IEPEOCHAIEHHs, a TaKKe €€ TOTOBHOCTh K BHEJPEHHUIO HOBBIX
TEXHOJIOTUI U cepBucoB. HeoOXoauMo 1eHTpan30BaTh 3aKyNKU U apeHAy CeTeBON MH(PacTpyKTypHl,

IIPOJYKTOB U YCIYT.

BHeapeHue coBpeMeHHbIX METOAONOrMN NPUEeMKU 1 BBoAa
B 3KCMJlyaTauuo MH(POPMaLIMOHHbLIX CUCTEM UMHPPACTPYKTYPbI
3NEeKTPOHHOro B3aumMoaencTBus

B mHacrosimee BpeMst OCTpPO CTOST TPOOJIEMBbl MPEEMCTBEHHOCTH IPOILIECCOB AKCIUTyaTallHH,
MOAJEPKKU U PA3BUTUS MHMOPMAILIMOHHBIX CHUCTEM HH(PACTPYKTYPhl 3JIEKTPOHHOTO B3aUMOJAEUCTBHUS.
[IporpamMmmMHoOe obecrieueHue HHPPACTPYKTYPHI SIEKTPOHHOTO B3aUMOJEHCTBUs (Jajee - MporpaMMHOE
O6€CH€‘I€HH€) HEC IMMPOXOAUT AOJIKHOT'O KOHTPOJISA BO BpEMs IMPUEMO-CAATOUYHBIX HCHBITaHHﬁ, B TOM YHUCJIC
KOHTPOJSl KauecTBa WCXOJHBIX KOJOB M OKCITyaTallMOHHOW JIOKYMEHTAallUHd, COOTBETCTBUS
mporpaMMHOIO o0ecrieueHus 3aJI0KEHHBIM B TEXHUYECKUX MMPOCKTaX APXUTCKTYPHBIM PCIHICHUAM,
JOCTaTOYHOCTH HMYIIECTBEHHBIX TMpaB Poccuiickoii ®Depepanuu A TOANEPKKH € Pa3BUTUA
MPOrpaMMHOTO 00eCTIeUeHUS.

MogepHuzanusi TPOILECCOB MNPUEMKH IPOrpaMMHOIO oOecreueHus, BKJIOYas IPOBEJICHHE
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MIPUEMO-CIATOYHBIX MCIIBITAHUN U BBOJ €r0 B AKCIUIyaTallio, TpeOyeT CO3MaHusl CHCTEMBbI yIPaBJICHUS
BEPCUSMHU IPOrpaMMHOI0 OOECIEeUYeHHs M €ro aBTOMAaTH3HMPOBAHHOIO TECTUPOBAHMS, YTO I103BOJIUT
MOBBICHTDH TIOKA3aTeIN MPEEMCTBEHHOCTH MCXOJHBIX KOJOB MPOrPaMMHOI0 obecrieueHus. Y TBEpKICHHE
METOAMK M CTaHJApTOB IO ABTOMAaTH3UPOBAaHHON cOOpKE M TECTUPOBAHMIO MCXOIHOIO KoJa
IPOrPaMMHOTO 0OECTIEYeHHsI TIO3BOJHMT MOBBICUTH €r0 KauyeCTBO M CHU3UTH 3aTpaThl Ha IMPOBEACHUE
IIPUEMO-CIATOYHBIX UCIIBITAHUN.

Co3nanne Ha mmiarpopMe CTEHJA IJIABHOTO KOHCTPYKTOpA PEHO3UTOPHUS MCXOAHBIX KOJOB
IPOrpaMMHOI0 OOECIeUeHUss M NPUHATHE METOAMK M TpeOOBaHUII 1O €ro MCMOJIb30BAaHHIO
pa3paboTunkamMu HH(OPMAIIMOHHBIX CHCTEM JacT BO3MOXKHOCTb KOHTPOJIMPOBATH aKTYyaJbHOCTh M
JOKYMEHTUPOBAaHHOCTb IE€pPelaBaéMbIX MCXOJHBIX KOJIOB INPOIPAMMHOI0 OOECHEeUYeHMsI, OTCIECKHUBATh
U3MEHEHUS M MHCIOJNb3yEMbIE BEPCHUM IPOrPaMMHOrO OOECIEeUeHHUs, KOHTPOJIMPOBATh CIIEJOBAHUE
YTBEP)KICHHBIM CTaHJAapTaM, a TakXXe HCIOJb30BaHUE KOMIIOHEHTOB M OMOIMOTEK CTOPOHHMX
IIPOU3BOUTENIEH.

Jlns peanuzanuu yKa3aHHBIX MEPOMPUITHI HE0OX0IUMO pa3paboTaTh U YTBEPAUTH:

MCTOHOJIOTUIO NPOBCACHUA IICpEaavu, C60pKI/I U TCCTUPOBAHHUA IMPOrpaMMHOI0 obOecrieueHus ¢
HCIOJIb30OBAHNUEM YKA3aHHBIX TOAXOO0B;

CTaHOdapTbl KOAWPOBAHUA, OHNPCACITAIOIMINUC KAUCCTBCHHLIC XAPAKTCPHUCTHUKU ICPCAABACMBIX
HCXOJHBIX KOOOB IIPOIrpaMMHOI'O O6€CH€‘1€HI/I${, B TOM 4HUCJIC €T0 O(l)OpMJ'IeHI/ISI U JOKYMCHTHUPOBAHUAA,

TpeOoBaHus K MiuaThopMaM U  KOMIUIEKTHOCTHM CpPEJICTB aBTOMAaTH3UPOBAHHOM cOOpKH
IIPOrpaMMHOT0 00ecreueHus;

Tpe6OBaHI/I$I K HJ'IaT(l)OpMaM 1 KOMIUICKTHOCTH CPEACTB aBTOMATU3UPOBAHHOT'O TECTUPOBAHU A,

KPUTEpUU OIICHKM KauyecTBa M TOJNHOTHI TMEepellaBaeMbIX HCXOJHBIX KOJOB MPOTPaAaMMHOIO
obecrieueHus.

Peanuzanus u anpoOarys ’TUX MEPONPUATHI MO3BOJIUT cHOPMHUPOBATH Oa3y 3HAHUM, aITOPUTMOB
U JIYYIIUX MPAaKTUK pa3pabOTKU MPOTrPaMMHOT0 00eCIIeUeHNUs AIEKTPOHHOTO MTPaBUTENIbCTBA, 00ECIIEYNUTh
MOBTOPHOE HCIOJb30BaHWE MCXOJHBIX KOJIOB MPOTrpaMMHOr0 olecrieueHHs, OMOIMOTeK M MOAYNeH, a
TaK)X€ MOJIEPHU3UPOBATh CTAaHAAPThl aBTOMAaTU3allMU U pa3pabOTKU MPOrpaMMHOrO OOecreueHus yis
HY’KJl OPTaHOB TOCYJapCTBEHHOMN BJIACTH.

9. HopmaTMBHO-NpaBoBOE U HOPMAaTUBHO-TEXHUYECKOe obecnevyeHune
MCNOJNIb30BaHUA UH(PACTPYKTYPbI INTIEKTPOHHOr0O B3aMMoaencTBus

Jns  ucnonb3oBaHWs — MHPPACTPYKTYPHl  DJIEKTPOHHOIO  B3aUMOJEHCTBUS ~ OpraHaMu
roCyZapCTBEHHOM BIACTH, OpraHaMU MECTHOI'O CaMOYIIPABJICHUs U UHBIMU OPraHU3ALMAMU, a TAKXKe I
o0ecrieueHrss COBMECTUMOCTH KOMIIOHEHTOB HH(PACTPYKTyphl 3JEKTPOHHOTO B3aUMOACUCTBUS H
B3aMMOJICHCTBYIOIIMX C HUMHU BHEIIHUX CHCTEM HE0O0X0IuMO c(hpopMHUpOBaTH HOPMATHBHO-TIPABOBOE U
HOPMaTUBHO-TEXHUYECKOE o0ecrnieueHune WCIIOJIb30BAHUS UHQPaCTPyKTYypHI 3JIEKTPOHHOTO
B3aUMOJICUCTBUS.

B HopMaTuBHO-IpaBOBOE M HOPMATHBHO-TEXHUYECKOE OOecledeHue, OINpeiessionee MopsaoK
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MCTOJIb30BAHUSI KOMIIOHEHTOB MH(PPACTPYKTYPHI 3JICKTPOHHOTO B3aUMOCHCTBUS BHEIIHUMH CHUCTEMaMH,
HE00XO0AUMO BKIIFOUMTH!

cnenu(UKauy TEXHUYECKUX W CEMaHTHYECKMX HHTEp(ercoB KOMIIOHEHTOB HH(OPACTPYKTYpHI
3JIEKTPOHHOIO B3aUMOZAEHCTBUS ((HOpMATOB JaHHBIX U MPOTOKOJOB B3aUMOJEHCTBUSA), KOTOPBIE JTOJIKHbI
MOJICP)KUBATECSL  B3aUMOJCHCTBYIOIIMMU C  HH(PACTPYKTYpOH  3JEKTPOHHOTO  B3aUMOICHUCTBUS
MHGOPMALIMOHHBIMM CHCTEMaMM, a TaKXe HOpSJA0K THOATBEPXKICHHUS COOTBETCTBUS TEXHHYECKHUX
XapaKTEPUCTUK TAKUX CUCTEM YCTAaHOBJIEHHBIM TPEOOBaHUIM;

PEriIaMEHT IOAKIIOYCHHUA HW HCIOJb30BaHUA KOMIIOHCHTOB HHQ)paCTPYKTypBI SJICKTPOHHOI'O
B3aI/IMOIICI>'ICTBI/I$[, BKJIIO4Yass CPOKM HCIOJHCHHA TCX WM HHBIX IMPOHCAYP M OTBCTCTBCHHBLIX 3a 3TO
OpraHoOB U OpFaHHSaHHﬁ;

MOPAAOK MBMCHCHHUA TEXHUYCCKHUX XAPAKTCPUCTHK U PCIIIAMCHTOB IMMOAKIIOYCHUA U UCIIOJIb30BAHHUA
KOMIIOHCHTOB I/IH(bpaCTp}/'KTprI QJICKTPOHHOI'O BSaHMOHeﬁCTBHH, O6eCHeqHBaIOHlHﬁ HX CTAOMJIBHOCTH B
TCYCHHUEC ONPCACIICHHOTO BPEMCHHU, MMOPAIOK U CPOKH IMOAACPIKKU BI)I6I)IBaIOHII/IX IIPOTOKOJIOB, q)OpMaTOB
n pPEriiamMcHTOB B cjIyduae MOACPHHU3AIINH KOMIIOHCHTOB I/IH(l)paCTp}IKTypBI QJICKTPOHHOI'O
B38,HMOII€fICTBPI$[, a TAKXKC PCTIIaMCHTBI NOAACPKAHWA ) XKU3HCHHOTI'O LUKJIa NPOrpaMMHOI0 obecneueHust
KOMIIOHCHTOB I/IH(l)paCTPYKTypBI QJICKTPOHHOI'O B38.PIMOI[€I>1€TBPIH;

MOpsAAOK  OHNpPCACIICHUA  3KOHOMHNYCCKU 000CHOBAHHBIX paCoC€HOK Ha HNOAKIYCHHEC U
HUCIIOJIB30BaHHC KOMIIOHCHTOB I/IH(l)paCTp}IKTprI QJICKTPOHHOI'O BSaHMOHCﬁCTBHH OopraHamMu
FOCYZIapCTBeHHOﬁ BJIaCTHU, OpraHaMyd MECTHOI'O0 CaMOYIIPAaBJICHHA W HMHBIMU OpraHu3allusaAMU, a TaKKC
CaMU PACHCHKH,

TpeOoBaHUS K (QYHKIIMOHAIbHBIM, TEXHUYECKUM XapaKTEPUCTHKAM KOMIIOHEHTOB MHPPACTPYKTYpPbI
3JIEKTPOHHOI'O B3aMMOJEHCTBHS, a TaKXKe K IapaMeTpaM KayecTBa OOCIYXHMBaHHUS I0JIb30BaTeNei
UHQPaACTPYKTYpPhI MEKTPOHHOTO B3aUMOICHCTBUSI.

Jns oOneryeHus BBITIONHEHUS YKa3aHHBIX TpeOOBaHWII oOpraHaMH W OPTraHU3AIMIMH,
SBJSIIONIMMUCS ~ ONEepaTOpaMd  BHENIHUX  CHUCTEM,  B3aHMMOJCUCTBYIOIIMX C  KOMIIOHEHTaMH
UHGPACTPYKTYPHl IIEKTPOHHOTO B3aUMOJAEHUCTBUSA, HEOOXOAMMO CPOPMHUpPOBATH MaKeT TpeOOBaHUM U
METOJMYECKUX MAaTepUajoB, OMHUCHIBAIONIUX TMOPSIAOK MPOSKTUPOBAHUS, pa3paOOTKH, BBEJICHUS B
AKCIUTyaTaIio, MOJICPHU3ALMN U BBIBEICHUS M3 DKCILTyaTallid TaKMX WH()OPMAIIMOHHBIX CHUCTEM. DTO
TaKKe€ TIO3BOJIMT COKPATHTh PACXOJbl HAa CO3/IaHME M JKCIUTyaTallMI0 YKa3aHHBIX HH(POPMAIMOHHBIX
CUCTEM U OYJeT CIIOCOOCTBOBATH MOBBIMIEHUIO UX B3aUMHOW COBMECTUMOCTH.

VYka3aHHble TpeOOBaHUS U METOAUKM HEOOXOOUMO pa3pabaTbiBaTh C YYETOM IPUOPUTETOB
rOCyJapCTBEHHON monMuTUKH B cpepe uH(POpMaATU3alUM, HOPMATUBHBIX IPABOBBIX AaKTOB U
METOJIMYECKUX  JOKYMEHTOB B cdepe KOOpPAMHALMKW  MEpPONPUATUH 1O  HCIOJIb30BAHUIO
MH(POPMAIMOHHO-KOMMYHUKALMOHHBIX TEXHOJIOTUH B JIETEILHOCTH OPraHOB TOCY/1apCTBEHHON BIACTH.

V. CoBepLleHCTBOBaHUE UHCTPYMEHTOB ynpaBrieHUs hopMuMpoBaHueMm
3NIeKTPOHHOro NpaBuUTeNbLCTBa

B pamMkax coBepIIEHCTBOBaHMSI MEXAaHHW3MOB YIpPaBJIEHHS (OPMUPOBAHUEM HIIEKTPOHHOIO
MPAaBUTENILCTBA HEOOXOJUMO:
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yBSI3aTh JIEATENBHOCTh MO MH(POPMATU3AIUH BEJOMCTB C JEATEIBHOCTHIO IO ONTUMH3AIMU UX
[IOJJHOMOYMH, Juid 4Yero oOecrneduTbh KOOpAMHAIMI0 padoThl IIpaBUTENbCTBEHHOW KOMHMCCHUHU 110
MCTOJIb30BAHUIO WH(POPMALIMOHHBIX TEXHOJIOTUH JJIs yay4IIeHUs KaueCTBa KU3HH M YCIOBHI BEICHUS
IIPEANPUHUMATEIBCKON  IeATENbHOCTH M [IpaBUTENBCTBEHHOM  KOMHMCCHMM IO IPOBEACHHIO
aJIMUHUCTPATUBHON pe(opMBI;

o0ecreunTh NPy TUIAHUPOBAHUU JICSITEIIBHOCTH 1O (POPMUPOBAHUIO AJIEKTPOHHOTO MPABHUTEIHCTBA
UCIIOJIb30BaHNE OOBCKTHBHBIX M W3MEPHMBIX IEJICBBIX HHIUKATOPOB, XapaKTEPU3YIOIIMX PE3yIbTaT
NEATEIPHOCTH W YBSI3aHHBIX C TOTPEOUTEIBCKUMU XapaKTePUCTUKAMU pe3yibTaTa. TpeOoBaHUS K
MOPSZIKY OMPENEICHHS 1EIeBBIX HHIUKATOPOB JJIi MEPONPHUSATHH, CBS3aHHBIX C (HOPMHUpPOBAHHEM
ANEKTPOHHOTO MPABUTENIBCTBA, JOHKHBI OBITH pa3pabOTaHbl U YTBEPkAEHBI MUHHCTEPCTBOM CBSI3H U
MAaCCOBBIX KOMMYHUKauuii Poccuiickoit @enepanuu.

B paMKax KOOpAWHALUKU MepOHpI/IHTI/Iﬁ 110 UCITIOJIb30BAHHUIO I/IH(bOpMaI_[I/IOHHO'KOMMYHI/IKaI_[I/IOHHBIX
TEXHOJIOTHI B ACATCIIbHOCTU OPraHoB FOCYI[apCTBeHHOﬁ BJIaCTH HPpCAYyCMAaTpuBaACTCA IMPOBCACHUC
OLCHKHU HAJIUWYUA B BEAOMCTBCHHBIX MCPOIIPHATHAX I/IH(l)OpMaTI/ISaI_II/II/I JCATCIIBbHOCTH, HaHpaBHeHHOﬁ Ha:

MOBBILICHHE MOTPEOUTENICKUX XapaKTEPUCTHK YCIyr (B TOM YHUCIIE HAIUYME Y MEPONPUSITHIA,
CBSI3aHHBIX C IPEAOCTABICHUEM YCIIYT, U3MEPUMBIX LIE€JIEBbIX [TOKa3aTesei);

BBITIOJIHEHHE TpeOoBaHU 3akoHoAaTelbcTBa Poccuiickoit dexpepanuu K MOPeIOCTaBISIEMbIM
ycIyraM W HHBIX TpeOOBaHUM, CBS3aHHBIX C MPEAOCTaBICHHEM YCIYT (Hampumep, TpeOoBaHUM K
BEJCHUIO 0a30BBIX TOCYIAapPCTBCHHBIX HH()DOPMANMOHHBIX PECYpCOB, K TOPSIKY HCIIOJIb30BAHUS
UHGPACTPYKTYPHI AIEKTPOHHOTO B3aUMOJCHCTBHS U IP.).

MeponpusTtsi, He coAepXkallie H3MEPUMBIX HWHIAUKATOPOB, OTBEYAIOIIMX YCTAaHOBJIEHHBIM
TpeOOBaHUsAM, 11€71€C000pa3HO HE PUHAHCUPOBATb.

s peanuzanuu KoHuennum Takyke IpeaycMaTpuBaeTcs:

o0ecrneynTh HEe3aBUCHMbI MOHUTOPUHI MOTPEOUTENBCKUX XapaKTEPUCTHK YCIYr B IMpPHUBS3KE K
cnocobam u QopmaM B3aUMOJIEHCTBUSL C 3asgBUTENEM M K YCTAHOBJIIEHHBIM HWHJUKAaTOpaM, 4YTO
MIPEANOIaracT pa3BUTHUE KaK I10Jb30BATEILCKOTO MOHMTOPMHIA KadecTBa INPENOCTABICHUS YCIyTr U
CTaTUCTUYECKOTO HAOIIO/IEHUS, TaK U METOJ0B aBTOMaTU3UPOBAHHOTO KOHTPOJIS;

00eCreynTh METOAOJIOTUYECKYI0O M OpPTraHU3aLMOHHYI0 TOJJIEPKKY JEeSTETbHOCTH BEIOMCTB,
CBSI3aHHOM ¢ (POPMHUPOBAHUEM BJIEKTPOHHOTO MPABUTENIHCTBA.

MuHUCTEPCTBO CBA3M M MACCOBBIX KOMMYyHHMKanui Poccuiickon ®enepaunun 1 MUHHCTEPCTBO
HSKOHOMMYECKOTO pa3BuTHs Poccuiickoil @enepaiui B paMKax cBOeil KOMIETEHIIMH OyIyT 00ecrneunBaTh
pa3paboTKy METOAMYECKUX MATEPUAIIOB U MPOBEACHUE 00yJaOIUX MEPOTIPUSTHH.

[Ipunoxenne N 1
k KoHnenmuu pa3Butus MexaHH3MOB
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IIPEIOCTABIICHUS TOCYIaPCTBEHHBIX
Y MYHHMLIMIIAIBHBIX YCIIyT
B JIEKTPOHHOM BU/JIE

NMPUMEPHbIA NEPEYEHb
FOCYAAPCTBEHHbBIX U MYHULUUNAJIbHBIX YCIYT, NOANEXALUNX
NEPBOOYEPEQHOW ONTUMU3ALIUUN, MPEOOCTABNAEMbIX ®EQEPAJIbHbIMU
OPIrAHAMMW UCMNOJNHUTENBLHOW BNACTU UNU TOCYOAPCTBEHHbLIMU
BHEBIOIXXETHbIMU ®OHOAMMU

CIUCOK M3MEHSIONINX IOKYMEHTOB
(B pen. pacniopsbkenus [IpaButenscra PO ot 25.05.2017 N 1027-p)

YNOJIHOMOYEHHBIN
3asBUTETTH
opraH

1. TocynmapctBeHHbIN KagacTpoBbid yueT u (wnu) Pocpeectp rpaKJaHuH
rocy/apCTBEHHasi perucTpanus npas (ropunuyeckoe

JIUIIO)
(n. 1 B pen. pacnopspkenus [IpaButenscrBa PO ot 25.05.2017 N 1027-p)

2. YCTaHOBJICHHME CTPAaXOBBIX MEHCHH, [TencruonnsIit GoHx rpaXkIaHUuH
HAaKOMUTEIbHOW EHCUU U TTIEHCUU T10 Poccuiickoit
roCy/1apCTBEHHOMY IIEHCHOHHOMY Denepanyu
o0ecrneveHuno

(. 2 B pex. pacnopsixkenus [IpasutensctBa PO ot 25.05.2017 N 1027-p)

3. HUcximouen. - Pacniopsbkenue [IpaButensctBa PO ot 25.05.2017 N 1027-p

4. TocynapcTBeHHas perucTparus ®HC Poccun IpaKJaHUuH
IOPUAMYECKUX JTUI, PUINIECKHUX JIHII B (ropuanyeckoe
KaueCTBE WHIMBUIYaTbHBIX JIUIIO)
MpeAnpUHUMAaTeNeld U KPeCThIHCKUX
(bepmepckux) X035MCTB

(1. 4 B pen. pacniopspxkenus [IpasutenscrtBa PO ot 25.05.2017 N 1027-p)

5. IlpencraBnenue Boinucku U3 Equnoro ®HC Poccun rpaXkJIaHuH
roCy/IapCTBEHHOTO peecTpa (ropuamyeckoe
HaJIOTOILIaTEIbIINKOB JIUII0)

(n. 5 B pen. pacnopspkenus [IpaButensctBa PO ot 25.05.2017 N 1027-p)
6. [Ipuem HaJIOTOBBIX JEKJIapanuii (PacyeToB) ®HC Poccun rpaXTaHUH
(. 6 B pen. pacnopspkenus [IpaButensctBa PO ot 25.05.2017 N 1027-p)
www.consultant.ru Crpannna 35 u3 39

HaJeKHasl IpaBoBasl MOAAEPIKKa



Pacnopsokenne [paBurenscta PO ot 25.12.2013 N 2516-p

(pe. ot 13.10.2017) JoxkymenT npenoctasien Koncynsrantlmoc

<06 yrBeprxaeHuy KoHuenuuu pa3BUTUS MEXaHU3MOB ...

Jarta coxpanenus: 09.12.2020

7. PerucTpanMOHHBIN y4eT TpaxkaaH MB/] Poccuu
Poccuiickoit @enepanuu 1o Mecty
npeObIBaHMS U 110 MECTY JKUTEIbCTBA B
npenenax Poccuiickon @enepannu

(n. 7 B pen. pacnopsbkenus [IpasutensctBa PO ot 25.05.2017 N 1027-p)

8. Bpimaua Ha OCHOBaHHMHM PE3yJIbTATOB PocnorpeOnanzop
CaHUTAPHO-3MHIEMHOJIOTHYECKUX IKCIIEPTHU3,
paccieoBaHuid, 00CIeI0BaHHH,
UCCJIEJOBAaHHUMN, HCIIBITAHUI U MHBIX BUIOB
OIICHOK, O)OPMJICHHBIX B YCTaHOBJIICHHOM
HOPSIKE, CAHUTAPHO-3TUIEMHOJIOTHYECKHX

rpaxxaiaHuH

IOPUIMYECKOE JIHIIO

3aKJIIOUYCHUN

9. Peructpamus aBTOMOTOTPAaHCIOPTHBIX MB/I Poccun IrPpaXXIaHUH

CPEJCTB U MPULIETIOB K HUM (ropunuyeckoe
JIUIIO)

10. TlIpenocraBienre nHGOPMAIIHH IO OCCII Poccun rpaKJIaHuH
HaxOoJAIIMMCS Ha UCTIOJTHEHUHN (ropunuyeckoe
MCIIOJIHUTENIbHBIM IIPOU3BOJICTBAM B JIUIIO)
OTHOIIEHUU (PU3HUECKOTO U FOPUTUIECKOTO
Iuna

(. 10 B pen. pacnopsixenus [Ipasurenscrsa PO ot 25.05.2017 N 1027-p)

11. Odopmienue u Bbl1a4a Macmnopra, MB/I Poccun IpaKJaHUH
YZIOCTOBEPSIOLIETO JINYHOCTD I'PaXK1aHUHA
Poccuiickoit ®eaepanuu 3a npeaeiaMmu
teppuropuu Poccuiickonn denepaunu

(m. 11 B pen. pacnopsixenus IIpasurensctea PO ot 25.05.2017 N 1027-p)

12. Bsimava rocygapcTBeHHOTo cepTudukara Ha  [leHcHOHHBINH HoHA rpaKJaHuH
MaTEpUHCKHUM (CEMEIHBIN) KanuTall Poccuiickon

denepauuu

13. Paccmotpenue 3asBiieHus 0 pacniopsbkeHun  [leHcHoHHBIN QoHA rpaKJaHuH
cpencTBamu (4acThiO CPENICTB) MaTepuHCKoro Poccuiickoit
(cemeitHOr0) Kamuraga denepauuu

14. Bsimava, 3aMeHa macnopTa rpakJaHuHA MB/I Poccuu rpaX1aHUH
Poccuiickoit denepainyu, y10CTOBEPSIOLIETO
JIUYHOCTH Ipak1aHuHa Poccuiickon
®enepaunu Ha TeppuTopun Poccuiickon
®denepaunn

(. 14 B pen. pacniopsixenus [IpaBurensctBa PD ot 25.05.2017 N 1027-p)
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15. IIpoBeaeHmne 3K3aMEHOB Ha MPABO MB/] Poccuu rpak1aHUH
YIPaBJICHUS TPAHCTIOPTHBIMU CPEJCTBAMHU U
BbI/1aya BOJUTENIbCKUX yIOCTOBEPEHUIA

(n. 15 B pen. pacniopsixenus [IpaBurensctBa PO ot 25.05.2017 N 1027-p)

[Tpunoxenue N 2

k KoHuenimu pa3Butus MeXaHu3MoB
MIPEIOCTABIICHUS TOCYIaPCTBEHHBIX
Y MYHUITUTIATBHBIX YCIIYyT

B DJIGKTPOHHOM BHU/IE

NMPUMEPHbIV NEPEYEHb
FOCYOAPCTBEHHbIX U MYHULIMMNANBHbIX YCNYT, MOANEXALLMX
NEPBOOYEPEQHOW ONTUMU3ALIUK, MPEOOCTABNAEMbIX OPFTAHAMMU
MCMNONHUTENBHOW BIIACTU CYEbEKTOB POCCUNCKOW ®EAEPALIUM,
OPFAHAMUW MECTHOIO CAMOYMPABNEHUSA UNN APYTMMW OPTAHU3ALIMSIMU,
B KOTOPbIX PASMELLAETCH FOCYAAPCTBEHHOE UMW MYHULMINANBHOE
3AIAHUE (3AKA3)

Cnucok U3MEHSIOIINX TOKYMEHTOB
(B pen. pacniopsbxenus [IpaBurensctBa P® ot 25.05.2017 N 1027-p)

3agaBUTEID

1. TloxaroroBka u BbIa4ya pa3pelieHnuil Ha CTPOUTEIHCTBO TpaxIaHuH
(ropuar4ecKoe JUIIO)

2.  llpuHsATHE TOKYMEHTOB, a TAK)KE BbIJaya PEIICHUH O MepeBofie  TPaKTaHUH
WK 00 OTKa3e B IEPEBOJIE KUIIOTO MOMELICHHS B HEXKUII0E (ropuanyecKoe JIMIo)
ITOMENIEHUE WM HEKUJIOTO TIOMEIIECHHS B )KWJIOE TIOMEILICHHE

3. Ilpuem 3asBieHU# 1 BbIIa4a JOKYMEHTOB O COTJIACOBAaHHUH IpaXxIaHuH
MIPOBE/ICHUS MIEPEYCTPOICTBA U (MJIN) MEPETIIAHUPOBKH KHUIJIOTO  (FOPUIMUECKOE JIHIIO)
MTOMEILEHUs

4. Tlpuem 3asBIEHUI, JOKYMEHTOB, a TAK)K€ IIOCTAHOBKA T'PakJlaH TpakJaHUH
Ha y4eT B Ka4eCTBE HYXKJAIOIIUXCS B JKUJIBIX ITOMEILEHUIX

5. Ilpuem 3asBieHMi U OpraHU3aIMs MPEAOCTABICHUS TPAKIAHAM TPAKIAHIH
cyOcHIMiA Ha OTUTATY >KHJIBIX TIOMEIIEHUH 1 KOMMYHaTbHBIX

yeayr
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10.

11.

12.

13.
14.

Ha3znauenue u Bblmiata nocoOus Ha OIIIaTy Mpoe3/ia Ha
O0IIECTBEHHOM TPAHCIIOPTE

Brigaua oXOTHHYBMX OWIIETOB €IMHOTO (eiepalIbHOTO 00pa3ia

[IpenocraBiieHne counaibHbIX NOCOOUN MATOUMYILIUM
rpakJaHam

Haznauenue u BbItuiaTta nocoduii rpaxaanaM, UMEIOIINM JIEeTeH,
B CITydasx, KOT/Ia BbIIJIaTa TAKUX TOCOOMM OTHECEHA K
MTOJIHOMOYHSIM OPT'aHOB TOCYJJapCTBEHHOM BJIACTU CYOHEKTOB
Poccuiickoit ®enepaium ninm K noJIHOMOYUAM Poccuiickoin
®enepaunu, nepeaaHHbIM ISl OCYIIECTBICHUS OpraHaM
rocyJapCTBEHHOM BiacTH cyoObekToB Poccutickoit denepamuun

Beinaga paspenieHnii Ha yCTaHOBKY PEKJIAMHBIX KOHCTPYKIUMI
Ha COOTBETCTBYIOLLEH TEPPUTOPUH, AaHHYJIUPOBAHUE TAKUX
pa3pelieHui, Bbljaya NPEAIMCAHUIN O IEMOHTAXE CAMOBOJIBHO
YCTaHOBJICHHBIX BHOBb PEKJIAMHBIX KOHCTPYKLIUN

3auncnenue aereil B 001ieo0pa3zoBaTeibHble YUpEeKICHUS
cyobexToB Poccuiickoit denepanyy niv MyHUIUIAIbHbIE
00111€00pa30BaTeNIbHBIE YUPEKICHUS

[Tpuem 3asBieHUIA, TOCTAHOBKA HA YUET U 3a4UCIICHUE JeTel B
o0pa3zoBaTeNbHbIC YUPEKICHHS, PEATH3YIONINE OCHOBHYIO
00pa3oBaTeNbHYI0 MPOTrpamMMy JOLIKOIBHOTO 00pa30oBaHUs
(merckue cajapl)

[Ipuem 3asBoK (3aIMCh) HAa IPUEM K Bpady

[IpenocraBnenne nHGpOpMALIUK O TTPEABAPUTEITHHBIX
pe3yibTaTax rocyJapCTBEHHON UTOTOBOM aTTeCTalluu
00yJaroImuXxcs, OCBOMBIINX OCHOBHBIE 00pa30BaTEIbHbIC
IIPOrpaMMbl OCHOBHOT'O OOIIETO U CPEHEro 00Iero
oOpazoBaHUs

I'paXaaHUH

rpak1aHuH

rpak1aHuH

I'paXaaHUH

IOPUINYCCKOC JIUIO

I'paXaAaHUH

Tpa)xJIaHUH

IPaKJaHUH

IPaKJaHUH

(. 14 B pen. pacniopsbxenus [lpasurensctBa PO ot 25.05.2017 N 1027-p)

15.

16.

17.

18.

[IpueM m BbIa4a OKYMEHTOB O TOCYJaPCTBEHHON PETUCTPAIUU TPAKIAHUH

3aKIIIOYCHUA 6paI<a

HpI/IeM " BblJa4a JOKYMCHTOB O FOC}’I{&pCTBCHHOﬁ perucTpaiuu rpaxIaHuH

pacToprkeHus Opaka

[IpueM m BbIAa4a JOKYMEHTOB O TOCYJAPCTBEHHON PETUCTPALIUU TPAKIAHUH

POXIEHUS

HpI/IeM " BblJa4a JOKYMCHTOB O FOC}’I{&pCTBCHHOﬁ perucTpaiuu rpaxIaHvuH

YCBHIHOBJIEHUS (Y10UEPEHHUS)
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